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NOOl78-07-D-S103
DELIVERY ORDER NO.
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AMENDMENT/MODIFICATION NO.

16

GENERAL INFORMATION

The purpose of this modification is to correct the line of accounting for CLIN 5213 and to update Section G
accordingly. A conformed copy ofthis Task Order is attached to this modification for informational purposes only.

The Line of Accounting information is hereby changed as follows:

5213 :
From: AH 1701107.27AO 250 67861067443 2D M2638126381RC00016
To: AH 1711107.27AO 250 67861067443 2D M26381 26381RC00016

The total amount of funds obligated to the task is hereby increased from ~_

The total value of the order is hereby increased from ~.~...._ •.• _
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SECTION B SUPPLIES OR SERVICES AND PRICES

CLIN - SUPPLIES OR SERVICES

For FFP Items:

Item Supplies/Services Qty Unit Unit Price Total Price

2100 Support Services
- Base Period
(OTHER)

2101 G-6 Financial
Analyst - Base
Period (OTHER)

2102 DIV Financial
Analyst - Base
Period (OTHER)

2104 MLG Financial
Analyst - Base
Period (OTHER)

2105 Facilities
BRAC/MILCON
Program Analyst -
Base Period
(OTHER)

2106 Facilities Real
Estate Specialist
- Base Period
(OTHER)

2107 G-2 Intel
Assistant Program
Manager - Base
Period (OTHER)

2108 G-3 'rEEP Program
Manager - Base
Period (OTHER)

2109 G-3 Assist TEEP
Program Analyst -
Base Period
(OTHER)

2110 4th MAW T/O
Support - Base
Period (OTHER)

2111 Comptroller
Application
Server Support -
Base Period
(OTHER)

2112 Comptroller
So f t.wa r e
Applications
Developer - Base



2113

2114

2115

2116

2117

2118

2119

2120

2121

2122

2123

2200

L
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Period (OTHER)

G-6 Web Services
Engineer - Base
Pe:::iod (OTHER)

G-6 Senior Web
Services Engineer
- Base Period
(OTHER)

G-6 Information
Management
Applications
Developer II -
Base Period
(OTHER)

G-6 Information
Management
Applications
Developer IV -
Base Period
(OTHER)

G-6 Legacy NET
Support Alternate
NOC - Base Period
of Performance
(OTHER)

Facilities
Application
Server Support -
Base Period
(OTHf::R)

PAO Web Server
Support - Base
Pe,ciod (OTHER)

G-6 Information
Tech Support -
Base Period
(OTHER)

G-6 Application
Server Support
Senior Engineer -
Base Period
(OTHER)

G-6 Senior
Database Manager
- Base Period
(OTHER)

G-6 IP Telephony
Senior Engineer -
Base Period
(OTHER)

Support Services
- Op~ion Year 1
(OTHER)



SECTION C DESCRIPTIONS AND SPECIFICATIONS

PERFORMANCE WORK STATEMENT (PWS)

FOR NON-PERSONAL SERVICES

IN SUPPORT OF

THE MARINE FORCES RESERVES (MARFORRES) HEADQUARTERS

1.0          BACKGROUND:  The mission of the MARFORRES is to augment and reinforce active Marine forces in time 
of war, national emergency or contingency operations, provide personnel and operational temporary relief for the 
active forces in peacetime, and provide service to the community.  Commander, Marine Forces Reserve (CMFR) 
reports to the Commandant of the Marine Corps.  The forces under command of the CMFR include the Force 
Headquarters; the four Major Subordinate Commands (MSC) comprised of the 4th Marine Division (4th Division), the 
4th Marine Aircraft Wing (4th MAW), the 4th Marine Logistics Group (4th MLG), Mobilization Command (MobCom); 
and all 185 operational Marine Corps Reserve Force Units geographically dispersed throughout 49 states and Puerto 
Rico.

 2.0          OBJECTIVES AND SCOPE:  The overall objective is to obtain contractor-provided engineering, technical 
& programmatic services in support of MARFORRES General Staff Sections, Special Staff Sections, and Major 
Subordinate Commands via task order issued under the SEAPORT-e Multiple Award Contract (MAC). The Specific 
Performance Requirements described in this PWS are consistent with the broad product area descriptions set forth in 
the SEAPORT-e MAC. 

 2.1          SERVICES IN SUPPORT OF G-6.  The Assistant Chief of Staff (AC/S), G-6 provides and maintains 
communications and information management for use in training and equipping all MARFORRES personnel, as well as 
managing financial resources effectively and efficiently to ensure maximum personnel and equipment readiness and 
mission capability. Expertise and advanced technical experience is required to meet the G-6 mission.  The objective is 
to obtain information technology (IT) services to support the following three areas:  (1) Information Dissemination 
Management (IDM) Applications, (2) Network Operations Center (NOC), and (3) Video-Teleconferencing (VTC).  The 
scope of this task order also requires contractor support in the area of financial management.  Services are required to 
maintain accurate financial records and present such data to the management responsible for the execution of 
Government funds.

                 2.1.1       G-6 Network Operations (NETOPS) Division Support.  The transition of technical support to the 
Navy Marine Corps Intranet (NMCI) contract has identified shortfalls in qualified personnel to support the diverse 
information management requirements MARFORRES must effectively utilize to fulfill its primary mission of providing a 
Reserve Force of Marines.  There are numerous mission critical functions that do not fall within the scope of the 
current NMCI contract.  Many of these functions will eventually be transitioned to the Marine Corps Enterprise 
Information Technology Services (MCEITS).   At this time, the Government estimates the migration to NMCI will take 
an additional 12-18 months.  The MCEITS implementation will follow a spiral implementation with initial capabilities 
provided in FY2008 and full capabilities provided by FY2011.  

                 2.1.2       Financial Management Services in Support of G-6.  The G-6 requires financial processes and 
procedures and the automated information analysis to develop and maintain financial programs.  The contractor will 
provide the current G-6 staff with deliverables as indicated in the appropriate section of this document.  In order to 
achieve the Government’s desired results, the contractor shall be required to maintain technically oriented financial 
interfaces between the G-6 Funds Manager, MARFORRES Comptroller, the DFAS systems and the RCO.
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 2.2          SERVICES IN SUPPORT OF COMPTROLLER OFFICE.  The Comptroller Office is responsible for 
managing a financial function that integrates Operating Budgets, Allotments, Optars and Reimbursable Funding for 
numerous Appropriations totaling annually more than $200 million.  The Comptroller provides complete programming, 
budgeting, accounting, execution and financial support services to Force Headquarters, the four MSC’s, and the 185 
operational units. Its financial structure encompasses 64 Budget Execution Activities (BEA’s) with more than 250 
Budget Execution Sub Activities (BESA’s). The overall objective is to establish automated management controls over 
the many fiscal processes and to maximize financial support capabilities by obtaining senior-level services. The scope 
of this task order requires contractor expertise in the areas of software engineering and software application 
development.  

                 2.2.1       Software Engineering Services in Support of Comptroller Office.  The key to meeting operational 
requirements is to maintain the highest readiness possible and for MARFORRES to maximize its financial support 
capabilities throughout the spectrum of its responsibility.  The fiduciary oversight and management of the Operation 
& Maintenance, Marine Corps Reserve (O&M,MCR), the  Reserve Personnel Marine Corps (RPMC), and other 
appropriations has become increasingly intricate over the past five years and financial programs and automated 
information systems (AIS) continue to evolve and become more complex creating an increasing need to automate 
management controls over many of fiscal processes within the Comptroller’s area of responsibility that are anticipated 
to save time and to eliminate errors during data transfers.  

                 2.2.2       Software Application Development Services in Support of the Comptroller Office.  MARFORRES 
has developed an application called the Memorandum Fiscal Services (MFS) that automates many fiscal functions and 
provides fund managers with a simple to understand platform for analyzing financial data from multiple vantage 
points. The objective is to continue the development of new functionality, to streamline existing features, and to 
implement advanced capabilities of the MFS application. Software application development services are required to 
map and develop the software requirements and write the required programming and coding that will enable the 
Comptroller to provide MARFORRES with a multi-module, web based MFS that will markedly improve resource 
management and financial oversight. The desired end-state of the MFS application is that it is a fully integrated 
financial tool that encompasses all aspects of fiscal oversight within MARFORRES.

                 2.2.3       Financial Analysis Services in Support of the Comptroller Office. MARFORRES Comptroller 
Office requires contractor support in the financial analysis and management of the fiscal function for MARFORRES 
HQ, the MSC’s and their subordinate units.  This encompasses a wide range of fiscal functions.  Services include 
analyses of existing procedures, programs, reporting requirements, and training needs. In addition, contractor support 
is needed to report findings of analyses, make recommendations for improvement, and draft Standard Operating 
Procedures (SOP’s) for a variety of fiscal functions and programs and/or recommend updates for existing SOP’s.  

 2.3              SERVICES IN SUPPORT OF FACILITIES OFFICE.   MARFORRES requires a variety of program 
management support and IT services to meet their mission.  The objective is to obtain high-quality services under 
contract, to include IT services, real estate and resource management support, program analyst support to provide 
support relative to Defense Base Closure and Realignment (BRAC) Construction/Military Construction (MILCON) 
Program.  The objective is to obtain highly qualified programmatic support and technical services to support the 
mission of the Facilities Office.

                 2.3.1       Real Estate, Resources, and Property Management Services in Support of the Facilities Office.  
Real estate, resource management, and property management support is required for over 30 owned sites, comprised 
of land, buildings, and structures. Services required include but are not limited to planning, programming, budgeting, 
program accounting, negotiating, preparing environmental documentation, and keeping management updated.

                 2.3.2       BRAC Construction (BRACCON)/MILCON Program Support for Facilities Office.  Support 
ervices are required to support the BRACON/MILCON Project Managers in the Facilities Office and to provide a 
source of continuity and expertise for BRACON/MILCON projects, past and present.

                 2.3.3       IT Support Services for Facilities. IT support services are required designing and maintaining 
relational databases, publishing information to the MARFORRES Intranet and maintaining electronic records and 
updating workstation systems as new technology becomes available.  The objective is to obtain contractor services in 
support of data management functions related to implementation of a long-range facility plan.

 2.4          PUBLIC AFFAIRS OFFICE (PAO) SUPPORT SERVICES.   PAO provides public affairs support for all 
Marine Forces Reserve and Marine Forces North (MARFORNORTH) assets.  They are responsible for IT support, 
content management, and functional support related to the public Internet and the Intranet sites for CMFR/ 
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COMMARFORNORTH. The objective is to obtain highly qualified IT/Webmaster services to support PAO in 
maintaining the MARFORRES/MARFORNORTH Internet Web site and ensuring electronic dissemination of pertinent 
information.2.5          SERVICES IN SUPPORT OF G-3/5.   MARFORRES G-3/5 requires specialized services in 
support of their Training Exercise and Employment Plan (TEEP).  The TEEP serves as a management tool capable of 
identifying unit, personnel, and other resources prior to the execution of training exercises and deployments, and it is 
the primary means of managing United States Marine Corps Reserve (USMCR) unit training.  Additionally, the TEEP is 
the means for MARFORRES to provide and coordinate exercise Operating Tempo (OPTEMPO) relief for the active 
component forces.  The objective is to obtain contractor program support to analyze requirements and Courses of 
Action (COA) to provide recommendations to operations planning to ensure compatibility with long-range CMFR 
goals and objectives.  The scope of this task order requires services to shall analyze, identify, develop and maintain 
operations programs; specifically those affecting Joint Training Programs. The contractor support required herein 
require knowledge and experience to analyze operational programs and to make substantive recommendations relating 
to the development, review and coordination of Joint and Service exercises involving MARFORRES units.  In 
addition, contractor services are required to prepare and present briefings to high ranking military officers and senior 
civilians;  prepare and present courses of instruction as identified in the matrix below; prepare and submit project 
papers, staff reports, evaluations and critiques is required.  2.6          RESERVED.

2.7          SERVICES IN SUPPORT OF THE G-2.  The G-2 Intelligence Section is responsible for providing and 
maintaining Force Level Intelligence Units and capabilities, consisting of providing subject matter expertise, training 
support, inspections, and budget support for the Intelligence Support Battalion and management of the intelligence 
occupational field across MARFORRES.  Additionally, the G-2 is responsible for Special Security and Counter 
Intelligence matters for MARFORRES.  The objective is to obtain contractor services to support the G-2 Intelligence 
Section to ensure continuity and coordination of training, budgeting and occupational field management across the 
reserve intelligence force.  

2.8          RESERVED.

3.0          APPLICABLE DIRECTIVES:  The Contractor shall comply with the directives identified in this PWS and in 
other sections of this task order.  MARFORRES functional area orders, policies, and written procedures needed to 
perform the services identified herein will be provided to the Contractor by the functional area Technical Point of 
Contact (TPOC) identified in Section G within 30 days after award. 

4.0          KEY PERSONNEL:  Paragraph (d) below will be completed and in effect upon award of the task order.  Any 
changes thereafter will be incorporated by modification. 

    (a)           The Contractor agrees to assign to this task order the key personnel listed in paragraph (d) below 
for the work to be performed.  No substitutions shall be made except in accordance with this clause.

(b)           The Contractor agrees that no personnel substitutions will be permitted unless such substitutions are 
necessitated by an individual's sudden illness, death or termination of employment. In any of these events, the 
Contractor shall promptly notify the KO and provide the information required by paragraph (c) below.

(c)           All requests for approval of substitutions under this task order must be in writing and provide a 
detailed explanation of the circumstances necessitating the proposed substitutions. They must contain a 
complete resume for the proposed substitute or addition, and any other information requested by the KO or 
needed by him to approve or disapprove the proposed substitutions. All substitutions proposed during the 
duration of this task order must have qualifications of the person being replaced. The KO or his authorized 
representative will evaluate such requests and promptly notify the contractor of his approval or disapproval 
thereof in writing.

(d)           List of Key Personnel
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NAME TASK ORDER LABOR CATEGORY
Alan Copeland Program Manager
   

(e)           If the KO determines that suitable and timely replacement of key personnel who have been 
reassigned, terminated or have otherwise become unavailable for the task order work is not reasonably 
forthcoming or that the resultant reduction of productive effort would be so substantial as to impair the 
successful completion of the contract or the service order, the task order may be terminated by the KO for 
default or for the convenience of the Government, as appropriate. In addition, if the Contractor is found at fault 
for the condition, the KO may elect to equitably decrease the task order price or fixed fee to compensate the 
Government for any resultant delay, loss or damage.

5.0          TASK WORK REQUIREMENTS:  

5.1          G-6 SUPPORT.  The Contractor shall provide IT and financial analysis support services as identified below.

                5.1.1      G-6 NETOPS Division Support.  The Contractor shall provide technical services in support of 
NETOPS until total migration to the NMCI contract and implementation of the MCEITS framework is complete.   The 
Contractor shall provide services in support of the following areas:  (1) IDM applications; (2) NOC; and (3) VTC.  The 
Contractor shall support approximately a dozen applications and 40 databases (both Oracle and SQL) identified 
herein.  

Performance-Based Contracting Matrix G-6 NETOPS Support Services

Required Services Performance Standards Acceptable Quality 
Level  

Monitoring Method

1. Planning and Analysis 
Provide technical support 
and expertise in developing 
needs assessments and 
requirements analyses for 
MFR-approved IT initiatives.

Draft and maintain 
requirements documentation 
and needs assessment 
documentation.

 

 

Draft documents are aligned 
with the mission, needs, and 
business processes, and 
require less than 1 hour 
rework by TPOC.  DoD and 
USMC standards and 
policies are appropriately 
considered and addressed in 
the 
deliverables.  Documentation 
conforms to -standards set 
forth in this PWS and/or in 
accordance with approved 
SOP. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Perform quarterly review of 
current IT capabilities and 
recommend IT initiatives and 
solutions for improvement.  

Recommended IT initiatives 
result in or contribute to 
tangible benefits to the 
MFR. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Provide expertise and 
support in conducting market 
research and/or feasibility 
analyses on potential 
solutions that meet the needs 
or requirements of the MFR. 

Written recommendations 
are relevant to IT initiatives. 
Appropriate alternatives are 
identified. Documentation 
supports recommendations. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

2. IDM Development and Implementation
Develop IDM applications Test scripts are No deviation, unless TPOC review and 
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based on requirements and 
framework provided by the 
client. This may include 
researching, designing, 
testing and configuring 
applications to implement 
MFR functions. After testing 
and review, the contractor 
will field applications into 
production environment. 
Test scripts are written to 
test all functionalities of the 
applications and 
configuration management 
documentation is written to 
properly configure the 
application.

comprehensive, covering all 
the requirements and testing 
all possible input scenarios. 
Applications function in 
accordance to requirements 
and test scripts. 
Applications are developed 
in accordance to “Plan of 
Action”  and schedule. All 
bugs are documented and 
fixed prior to release or 
within an agreed upon 
schedule.

agreed upon in 
advance with the 
TPOC.

Government feedback.

Provide support in the 
development and 
implementation web 
solutions and framework to 
enable MFR users to 
effectively use existing and 
future MFR Web Services 
including automated website 
content services and 
collaborative web workspace 
environments such as 
Microsoft SharePoint.

Support provided is 
fundamental to meeting MFR 
requirements. Web contents 
are updated in accordance 
with approved SOP. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

3. NOC Development and Implementation 
Recommend and implement 
(after TPOC approval) a 
hosting environment and 
NOC infrastructure that 
meets the requirements and 
performance standards of all 
supported MARFORRES 
applications. 

The hosting environment 
and NOC infrastructure are 
appropriately designed, 
implemented, and/or 
configured to support the 
requirements and 
performance standards of all 
supported IDM applications. 
Production and development 
environments are created to 
meet the needs and 
requirements of IDM 
applications. All applicable 
Plan of Action tasks are 
performed and schedules 
met. All implementations 
adhere to DoD and USMC 
standards and policies. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Provide engineering, server 
and database configuration 
management support (SQL 
and Oracle) for both 
unclassified and classified 
environments. 

All servers and databases 
are properly implemented 
and configured to meet the 
needs and requirements of 
IDM applications and the 
NOC. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Perform Storage Area 
Network (SAN) and Network 
Attached Storage (NAS) 
design and implementation. 

 

NOC and IDM design and 
implementation meet the 
space and security 
requirements and 
performance standards of 
the NOC and IDM 
applications. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.
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Recommend and implement 
physical and virtual server 
infrastructure design upon 
TPOC approval.  

Recommended and 
implemented design results 
in the efficient use and cost 
effectiveness of servers as 
well as a server 
infrastructure that meets the 
needs of MFR. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

4. VTC Fielding 
Provide VTC fielding and 
installation support to the G-
6 VTC team.

Fielding and installation of 
VTC equipment meet the 
requirements of the 
customer. All VTC 
equipment works properly 
and is installed in a timely 
manner. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

5. IDM Support and Maintenance 
Draft and maintain a SOP for 
the maintenance of all IDM 
applications and systems 
required by MFR users, 
(TEEP, MFS, MCEAS, 
ROWS, etc.)  Applications 
include not limited to .NET, 
SharePoint, and Oracle 
environments. The SOP shall 
address topics such as 
source control, configuration 
or change management. 

The SOP fully reflects 
requirements developed in 
interviews with appropriate 
Government personnel and 
meets all written product 
standards.  The draft SOP is 
submitted to the TPOC 
within sixty (60) calendar 
days of project start. 

SOP is finalized with five (5) 
working days after receipt of 
Government comments. All 
corrections are made and 
issues have been addressed 
in finalized SOP. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Maintain, configure, and 
upgrade existing 
MARFORRES applications 
and systems in accordance to 
the approved SOP. 

IDM applications are 
maintained in accordance 
with approved SOP.  

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Create and maintain an IDM 
Change Management or 
Configuration Management 
Document, documenting 
planned and implemented 
changes to IDM applications, 
systems, and databases.

Planned changes and 
implemented changes are 
documented in accordance 
with approved SOP and this 
PWS. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Modify IDM applications in 
accordance to the Change 
Management Document and 
the SOP. 

Changes to software are 
implemented and 
documented in accordance 
to the Change Management 
Document and approved 
SOP. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Create and maintain a Source 
Safe developmental database 
to store and manage source 
code for all applications 
developed at MFR. 

All source code is 
maintained in accordance to 
approved SOP. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Perform quarterly review of 
all IDM applications to 
ensure that they are 
functioning properly and to 
evaluate their performance 

Critical degradations are 
identified, communicated 
and addressed 
immediately.    

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.
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and reliability.  Recommend 
any improvements and 
changes.  

All other changes are 
addressed via the change 
management process. 
Recommended changes and 
improvements result in or 
contribute to improvement in 
system performance and 
reliability. 

6. NOC Support and Maintenance
Draft and maintain SOP for 
maintaining the NOC. The 
SOP shall at minimum cover 
monitoring, maintenance and 
administration of the 
following: 

Database management (SQL 
& Oracle)

Physical and virtual servers

SAN/NAS 

LAN/WAN switching and 
routing 

Backup and Recovery

Patching and security 
procedures

The SOP fully reflects 
requirements developed in 
interviews with appropriate 
Government personnel and 
meets all written product 
standards. The draft SOP is 
submitted to the TPOC 
within sixty (60) calendar 
days of project start.  SOP is 
finalized with five (5) 
working days after receipt of 
Government comments. All 
corrections are made and 
issues have been addressed 
in finalized SOP.

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Perform NOC support and 
maintenance in accordance to 
the SOP. 

 

NOC support and 
maintenance are performed 
in accordance approved 
SOP. Outages are identified, 
communicated, and 
addressed immediately. The 
network is maintained at 30 
to 70% utilization, and all 
pertinent deviations are 
reported immediately. There 
is available storage space for 
NOC and IDM applications 
usage.

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Operate, maintain, and 
optimize all enterprise 
databases as needed to 
support applications 
programs throughout MFR. 
Routinely perform backups of 
database, application data, 
and server images and 
perform restores from the 
backups. Keep records of a 
system backups and 
restorations and provide 
those records when 
requested, and document all 
database 
maintenance.  Recommend 
changes to the SQL 

Databases are maintained in 
accordance to the approved 
SOP. The backups are 
capable of restoring 
databases in the event of a 
database failure or disaster. 
Databases are available for 
access at all times. 
Recommended changes 
result in improved 
performance and reliability. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.
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environment and database 
applications in order to 
improve performance and 
reliability.
7. VTC Support and Maintenance
Draft and maintain a SOP for 
VTC support and 
maintenance, which address 
the following VTC activities. 

The SOP fully reflects 
requirements developed in 
interviews with appropriate 
Government personnel and 
meets all written product 
standards. The draft SOP is 
submitted to the TPOC 
within sixty (60) calendar 
days of project start.  SOP is 
finalized with five (5) 
working days after receipt of 
Government comments. All 
corrections are made and 
issues have been addressed 
in finalized SOP.

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Provide support in the 
coordination of pre-VTC 
requirements, (including 
coordinating necessary 
facilities and testing VTC 
hardware), execute the VTC, 
and provide troubleshooting 
support.

VTC client setup is 
coordinated and executed in 
accordance to approved 
SOP. The VTC equipment is 
setup in accordance to the 
requirements of the client, 
and the equipment functions 
properly during the VTC.

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Provide VTC after-action 
reports.

Post-VTC, after-action 
reports conform to the 
requirements of the SOP and 
properly document 
occurrence of any significant 
events and opportunities for 
improvement.  

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Maintain a centralized VTC 
scheduling and tracking 
system to facilitate VTC 
efforts.

The VTC scheduling and 
tracking system is 
maintained in accordance 
with approved SOP. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Maintain VTC equipment.  
Conduct system test weekly 
for on site terminals and 
monthly for external MFR 
organizations to ensure VTC 
equipment functions 
properly, address any VTC 
problems and provide after 
action reports. 

VTC equipment is 
maintained in accordance 
with approved SOP. All 
equipment malfunctions 
and/or degradations are 
addressed immediately.  

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

8. Asset Management
Draft and maintain SOP for 
the following asset 
management activities, and a 
configuration management 
document for the maintained 
assets.   

The SOP and configuration 
management document fully 
reflect requirements 
developed in interviews with 
appropriate Government 
personnel and meet all 
written product standards.  
The draft SOP and 
configuration document are 
submitted to the TPOC 
within sixty (60) calendar 
days of project start.  SOP is 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.
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finalized with five (5) 
working days after receipt of 
Government comments. All 
corrections are made and 
issues have been addressed 
in finalized SOP.

Track the receipt of 
purchased software and 
hardware in accordance to 
approved SOP. 

Receipt of purchased 
software and hardware is 
tracked in accordance with 
approved SOP. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Perform software and 
hardware upgrades. 

Upgrades are performed in 
accordance to the approved 
SOP, configuration 
management document. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Perform both hardware and 
software maintenance as 
determined in the 
configuration management 
process and document. 
Perform necessary 
emergency hardware and 
software maintenance.  
Identify and address 
software and hardware 
issues, including but are not 
limited to patch installation, 
software 
reinstallation/reconfiguration, 
hardware replacement and 
repair.  

Hardware and software are 
maintained in accordance to 
the approved SOP, 
configuration management 
document. All software and 
hardware issues are 
addressed immediately. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Conduct routine monitoring 
and provide monthly reports 
on software and hardware 
performance. 

Regular monitoring and 
monthly reporting are 
performed in accordance 
with approved SOP. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Perform quarterly review of 
current hardware and 
software assets (to include 
service contracts) and 
recommend upgrades, and/or 
alternative commercial or 
government solutions. 

Recommendations 
contribute to or results in 
fulfilling the needs and 
requirements of MFR or in 
complying to standards and 
policies of the MFR. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

9.  Security and Information Assurance Support
Monitor DoD, USMC and 
MFR security requirements 
pertaining to the supported 
legacy non-NMCI IT 
services, recommend 
appropriate initiatives to 
satisfy requirements and, at 
the direction of MFR, 
implement recommended 
initiatives. 

All relevant DoD and USMC 
security requirements are 
captured. Appropriate 
initiatives are recommended 
and implemented to meet the 
requirements of the MFR. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Draft and maintain security 
plan, processes, standards, 
and standard operating 
procedures for supported 
legacy non-NMCI IT 
services. 

Security Plan, procedures, 
standards, and processes 
meet the mission and 
requirements of the DoD, 
USMC, and Marine Force 
Reserve. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Create groups and user 
accounts and assign 
appropriate security settings 

Accounts and settings are 
managed and configured in 
accordance to user account 

No deviation, unless 
agreed upon in 
advance with the 

TPOC review and 
Government feedback.
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on supported legacy non-
NMCI IT services.

policies and procedures. 
ID’s and passwords are 
made available within one 
day of request. 

TPOC.

Install and verify security 
patches in accordance to 
security policy and 
operational directives on 
supported legacy non-NMCI 
IT services. 

Security patches are 
installed and verified in 
accordance to security 
policy and operational 
directives.  

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Perform security reviews and 
audits on user accounts to 
ensure compliance with DoD 
and HQMC standards on 
supported legacy non-NMCI 
IT services. 

Security reviews and audits 
are performed in accordance 
to the MFR Security Plan. 
Any problems and/or non 
compliance to standards are 
documented and addressed 
immediately. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Provide support for the 
Certification and 
Accreditation process. 

IDM and NOC applications 
and systems are certified and 
accredited.   

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

10. COOP Support
Provide planning support for 
the network operations 
Continuity of Operations 
(COOP) plan.

Planning support results in 
or contributes to a COOP 
Plan that ensures the 
continuity of operations. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Draft and maintain an SOP for 
the maintenance of the COOP 
plan and COOP related 
activities, such as quarterly 
testing, update, and site 
support for the Alternate 
NOC (ANOC). 

The SOP fully reflects 
requirements developed in 
interviews with appropriate 
Government personnel and 
meets all written product 
standards. The draft SOP is 
submitted to the TPOC 
within sixty (60) calendar 
days of project start.  SOP is 
finalized with five (5) 
working days after receipt of 
Government comments. All 
corrections are made and 
issues have been addressed 
in finalized SOP.

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Review and update COOP 
documentation quarterly or 
when configuration changes 
are made.

COOP documentation is 
updated in accordance to the 
SOP and is up to date with 
current configurations at all 
time.  

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Perform tests of COOP plan 
quarterly.

Perform testing in 
accordance to the SOP. Test 
results are properly 
documented. The COOP Plan 
is updated to address any 
issues and problems that 
prevent continuity of 
operations. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Provide on site support at the 
ANOC in accordance to the 
SOP.

ANOC site support is 
performed in accordance the 
approved SOP. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Provide support in the 
execution of the COOP. 

The COOP Plan is executed 
accordingly, and continuity 
of operations is maintained. 

No deviation, unless 
agreed upon in 
advance with the 

TPOC review and 
Government feedback.
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TPOC.
11. Customer Support 
Resolve level II & III trouble 
tickets assigned via Remedy 
or other means. 

All urgent trouble ticket 
requests are resolved within 
4 hours. All non-urgent or 
routine trouble ticket 
requests are resolved within 
24 hours.

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC determination

Random, informal 
customer survey 

12. Training Support 
Draft and finalize a Training 
Plan for both classified and 
unclassified environments, 
internal (staff) and external 
(user) training.  The Training 
Plan shall also include the 
activities below and include a 
schedule for accomplishing 
the training activities. 

The draft Training Plan is 
submitted to the TPOC 
within ninety (90) calendar 
days of project start.

 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Provide support in training G-
6 personnel areas covered in 
this PWS (Subject to be 
approved by government 
personnel).  

Trainees are able to 
accomplish trained tasks in 
an adequate manner, and are 
able to accomplish 
performance metrics 
established by the TPOC. All 
persons who require 
proficiency in these areas are 
trained. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Conduct research into 
delivery systems and course 
contents to maintain current, 
relevant, and cost effective 
training systems.

The recommended training 
systems and course 
contents are current, 
relevant and cost effective. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Provide support in 
developing IT related course 
content designed for MFR 
users with basic to 
intermediate computer 
experience.

Developed course contents 
reflect the requirements of 
the Training Plan. 

 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Provide support in training 
force-wide Information 
Systems Coordinator (ISC) 
personnel.  

Training is conducted in 
accordance to the Training 
Plan. Trainees are able to 
accomplish trained tasks in 
an adequate manner, and are 
able to accomplish 
performance metrics 
established by the TPOC. All 
persons who require 
proficiency in these areas are 
trained. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Provide after action reports 
suggesting improvements to 
training methods, upon 
completion of training 
classes. 

After action reports result in 
the improvements of future 
training classes or materials. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Provide support in other 
training activities in 
accordance to the Training 
Plan. 

Training activities are 
performed in accordance to 
the Training Plan. Trainees 
are able to accomplish 
trained tasks in an adequate 
manner, and are able to 
accomplish performance 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.
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metrics established by the 
TPOC. All persons who 
require proficiency in these 
areas are trained.

13. Documentation, Reports and Deliverables  
All Deliverables shall be 
prepared using Microsoft 
Office products. Deliverables 
shall be transmitted with a 
cover letter, on prime 
contractor’s letterhead, 
describing the contents. 
Deliverables shall be 
submitted in accordance with 
this PWS and approved SOP. 

All written work products 
required by this PWS meet 
content/format/submission 
requirements and are: 

Technically accurate

Grammatically correct

Organized and logical

Understandable and clear

Comprehensive

Timely 

When deliverables are 
required to be submitted in 
draft format, the revised 
written deliverable is 
delivered to the TPOC within 
five (5) working days of 
receipt of Government 
comments and effectively 
addresses all comments and 
concerns.

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

Draft and maintain SOP for 
documenting implemented 
applications, databases, 
network configurations, and 
other products/work 
produced as well as 
maintenance identified 
herein.  

The SOP fully reflects 
requirements and format 
developed in interviews with 
appropriate Government 
personnel and meets all 
written product standards 
listed above. Revised written 
deliverable is delivered to 
the TPOC within five (5) 
working days of receipt of 
Government comments and 
effectively addresses all 
comments and concerns.

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government feedback.

                 5.1.2       Financial Support Services for G-6.  The Contractor shall provide services in support of the G-6 
financial processes and procedures and the automated information analysis to develop and maintain financial 
programs.  The contractor shall provide the current G-6 staff with deliverables as indicated in herein.  In order to 
achieve the Government’s desired results, the contractor shall be required to maintain technically oriented financial 
interfaces between the G-6 Funds Manager, MARFORRES Comptroller, the DFAS systems and the RCO.

 Performance-Based Contracting Matrix for Financial Analysis Support for G-6 

Required Services Performance Standards Acceptable Quality Level  Monitoring Method
1. Daily Tasks
Access the DoD 
accounting system 
SABRS to obligate funds 

All tasks are performed in 
accordance with the 
approved SOP. 

No deviation unless 
agreed in advance with 
the TPOC No 

TPOC review and 
Government feedback.
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that have been approved 
by the G-6 Funds 
Manager for the AC/S G-6 
accounts. Track 
obligations in SABRS for 
reconciliation and adjust 
monthly fund status 
reports to reflect those 
adjustments. Establish a 
process for recurring 
monthly, quarterly and 
annual obligations to 
ensure they are paid prior 
to loss of services. Follow 
internal control 
procedures for the 
obligation of AC/S G-6 
funds. Monitor obligation 
updates and review 
transaction totals to 
ensure funds are not over 
obligated and that 
erroneous transactions 
are thoroughly researched 
and corrective actions 
taken.

 

unauthorized 
commitments, over 
commitments or over-
obligations occur.

 

2. Weekly Tasks
Provide a report 
of “Status of Funds”  to 
the Chief, Resources and 
Requirements Division by 
close of business 
Tuesday of each work 
week.  This report will be 
displayed in three 
categories, G-6 (includes 
TAD), General Support 
(GS) and Network 
Sustainment (RN) funds.  
The “Status of Funds”  
will report the status and 
availability of Operations 
and Maintenance (O&M), 
MCR (direct) and O&M 
(reimbursable).  This will 
require the contractor to 
analyze the latest 
SMARTS reports 
available in Memorandum 
Fiscal Services (MFS) and 
FMS Authorization Files 
(also available in MFS).  
The contractor shall 
monitor SABRS M&S 
subsystem output, which 
is used to commit, 
obligate, and expense 
transactions for all forms 
of O&M to ensure no 
over commitment or 
obligation. Discrepancies 
must be thoroughly 

All tasks are performed in 
accordance with the 
approved SOP. 
Discrepancies are 
resolved within 3 days. 

No deviation unless 
agreed in advance with 
the TPOC  

No unauthorized 
commitments, over 
commitments or over-
obligations occur.

 

TPOC review and 
Government feedback. 
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researched and 
recommended corrective 
actions annotated for 
each transaction.
3. Monthly Tasks
Provide detail reports 
utilizing MFS concerning 
Liquidation Status, 
including unfunded 
liquidated obligations. 
Provide monthly reports 
on all purchases on the 
Government Credit Card 
under $2500.

All tasks are performed in 
accordance with the 
approved SOP.  

No deviation from the 
SOP, unless agreed upon 
in advance with the 
TPOC.  

 

TPOC review and 
Government feedback.

4. Quarterly Tasks
Analyze the efficient use 
of current Government 
financial systems and 
established procedures, 
to include effectiveness 
of internal controls.  
Identify inefficiencies and 
make recommendations to 
upgrade procedures, 
documentation, and 
internal controls.

Tasks are performed in 
accordance with the 
approved SOP and/or 
applicable directives and 
internal 
policies/procedures. 
Recommendations result 
in efficient use of 
systems, and effective 
procedures and internal 
controls.

No deviation, unless 
agreed upon in advance 
with the TPOC.  

TPOC review and 
Government feedback.

5. Annual Tasks      
Provide support in budget 
planning, formulation and 
justification. This task 
involves translating the 
planned workload for the 
G-6 programs and 
applying realistic dollar 
values to the above 
within the guidelines 
established by the higher 
headquarters and 
summarizing the dollar 
estimates for each cost 
center.  

All tasks are performed in 
accordance with the 
approved SOP. All data 
and analysis presented 
are accurate, organized 
and logical.

No deviation, unless 
agreed upon in advance 
with the TPOC. 

TPOC review and 
Government feedback.

6. Operational Support 
Draft and maintain SOP 
that addresses G-6 
financial issues and 
status which includes the 
daily, weekly, monthly, 
quarterly, and annual 
tasks listed below and as 
identified in approved 
SOP.  

 

The draft SOP fully 
reflects requirements 
developed in interviews 
with appropriate 
Government personnel 
and is comprehensive. 
The draft SOP is 
submitted to the TPOC 
within ninety (90) 
calendar days of contract 
start and requires less 
than 1 hour rework. The 
revised SOP is delivered 
to the TPOC within five 
(5) working days of 
receipt of Government 
comments and effectively 
addresses all comments 
and concerns.

No deviation, unless 
agreed upon in advance 
with the TPOC.  

TPOC review and 
Government feedback.
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7. Deliverables
All Deliverables shall be 
prepared using Microsoft 
Office products. 
Deliverables shall be 
transmitted with a cover 
letter, on prime 
contractor’s letterhead, 
describing the contents. 
Deliverables shall be 
submitted in accordance 
with this PWS and 
approved SOP. 

 All written work products 
required by this PWS and 
the approved SOP meet 
the content/format/ 
submission requirements 
and are: 

Technically accurate

Grammatically correct

Organized and logical

Understandable and clear

Comprehensive

Timely 

When deliverables are 
required to be submitted 
in draft format, the revised 
written deliverable is 
delivered to the TPOC 
within five (5) working 
days of receipt of 
Government comments 
and effectively addresses 
all comments and 
concerns.

No deviation, unless 
agreed upon in advance 
with the TPOC.  

TPOC review and 
Government feedback.

 5.2          COMPTROLLER SUPPORT.  The Contractor shall provide Software Engineering, Software Application 
Support, and Financial Analytical Services to the Comptroller Office as described herein. 

                5.2.1       Software Engineering Services in Support of Comptroller Office.   

                (a)           The Contractor shall work with the TPOC on the continued design and development of the MFS that 
will provide decision makers with a flexible and responsive capability for reviewing and analyzing financial data from 
multiple vantage points.  The TPOC will work with the Contractor in order to translate specific requirements into a user-
centric design and architecture application. The Contractor will ensure that the end users’  needs are considered first 
and foremost in the design and construct of the MFS application.   The Contractor shall provide IT expertise and 
experience for the fielding of an operational application that will provide the necessary interfaces between 250 
BESA’s, 64 BEA’s, Operating Budget and Allotment Holders, DFAS and Headquarters-level systems.  The Contractor 
shall maintain detailed documentation as the MFS application continues to mature.  The Contractor shall deliver a 
multi-module, web-centric tool that will markedly increase the Comptroller’s financial management capabilities. 

                (b)           The Contractor shall take into account the unique requirements of a geographically dispersed and 
decentralized accounting and funds management process in the designing and development of MFS.  The Contractor 
shall also incorporate into the development of the MFS state of the art “Best Business Practices”  as well as providing 
safeguards against Waste, Fraud, and Abuse of MARFORRES’  allocated funds.      

                (c)           The Contractor shall provide expertise in the following areas:  architecting enterprise applications; 
developing and implementing databases in both SQL Server 2000 and Oracle, including the use of stored procedures, 
triggers, referential integrity, keys and rules objects; developing Enterprise databases (100+ tables) and cross-
database structures; working with various modeling technologies; experience with the most recent releases of 
VB.NET, ASP.Net, SQL Server, Visio and MS Office.   
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Performance-Based Contracting Matrix for Software Engineering Support of the Comptroller Office 

Required Services

 

Performance Standards Acceptable Quality Level Monitoring Method

1. Requirements and Development Support
Provide support in the 
development and 
maintenance of a 
Requirements Document 
that captures the IT needs 
and requirements of the 
Comptroller Office. 

 

All recommendations meet 
the needs of the 
Functional Area Managers 
(FAM’s) and support the 
strategic objectives of the 
Comptroller Office. 
Requirements are 
comprehensive, 
understandable, logical, 
and reflect the latest 
technology standards. The 
initial Requirements 
Document is submitted to 
the TPOC within sixty (60) 
calendar days of award.  

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Utilize proven design 
methodologies to enhance 
effectiveness of existing 
modules and/or create 
new modules which are 
both effective and 
efficient to end-user and 
systems administrator. 
Utilize all tools available 
to provide efficient and 
reusable code.

Existing and new modules 
are designed with industry 
best practices such as 
modular architecture and 
code reuse. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Provide support in the 
creation and maintenance 
a Development Plan, 
which includes 
requirements to be 
implemented and a 
schedule for 
implementation.  

The draft Plan is submitted 
to the TPOC within sixty 
(60) calendar days of 
award.  The draft 
Development Plan fully 
reflects requirements and 
requires less than 1 hour 
rework by the TPOC.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Perform development and 
implementation in 
accordance to application 
design and the 
Development Plan. Utilize 
all tools available 
(javascript, vbscript, 
custom controls, VB.NET, 
Transact SQL, SQL 
Reporting Services and/or 
AJAX) as required to 
provide efficient and 
reusable code to achieve 
the goals set forth 
previously.  Use of “in-
line”  comments is required 
to enhance 
documentation of the 
efforts of the contractor.  
Coding shall include, but 
is not limited to, server-

The implemented software 
meets the requirements 
gathered and are 
developed in accordance 
to the Development Plan 
and application design. 
Developed software is 
documented, so another 
software developer can 
understand the data 
structure modules 
developed, and 
organization of the 
modules.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.
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side code, client-side code 
and/or database code (in 
the form of stored 
procedures and functions) 
as necessitated by the 
particulars of the 
requirements.
2. Enhancement Support
Review and provide 
recommendations for the 
systematic growth and 
development of the MFS 
application by 
modernizing/standardizing 
all functional areas within 
the application.  

The recommendations 
meet the needs and 
support the strategic 
objectives of the 
Comptroller Office.  The 
recommendations provide 
improved and/or 
standardized 
functionalities. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Provide support to G-6 for 
the documentation of all 
enhancement 
requirements, which shall 
include the specific tasks 
below as well as 
enhancements 
recommended by the 
contractor.  Draft and 
maintain an enhancement 
implementation plan with 
a schedule to implement 
enhancements. (The 
enhancement 
requirements and 
development plan may be 
part of the overall 
Requirement Document 
and Development Plan.) 
Review and redevelop all 
current SQL Server 
reports. Page design and 
retrofit will allow for 
specific .PDF printing as 
well as report retention 
capabilities.  Adapt 
existing screens which 
provide report information 
through SQL Server based 
reporting interface. This 
rework will give priority to 
the voucher documents 
(SF1164, NC2275, DD448, 
etc.) Upgrade and modify, 
where applicable, the 
MFT interface to CLR 2.0 
from the current CLR 1.1. 
Apply and convert all 
MFS projects to Visual 
Studio 2005 to provide 
end-users with a more 
fluent flow during page 
navigation.  Incorporate 
SQL Server 2005 upgrades 
by retrofitting all 

The draft enhancement 
requirements and 
development plan are 
submitted to the TPOC 
within thirty (30) calendar 
days of award.  Less than 
1 hour rework is required 
by the TPOC to finalize the 
draft documents.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.
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applicable programming 
code.  In conjunction, 
Draft plan for initiating a 
development 
environment. Provide 
Comptroller personnel ad 
hoc reports and charts by 
extracting financial data 
maintained internally to 
MFS and in accordance 
with approved SOP. 
Provide contextual help 
pages on applications. 
Implement the following 
enhancements in 
accordance to 
Government-
approved “Enhancement”  
requirements document 
and development plan. 

The enhancements meet 
the requirements and 
schedule specified in 
the “Enhancement”  
Development Plan.  

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

3. Testing and Debugging Support
Create test scripts for 
implemented 
requirements. 

Tests scripts are 
comprehensive:

Cover all requirements 
implemented. Include 
anticipated inputs as well 
as exceptional or “outlier”  
inputs from the user. 
Include unit and 
integration testing with 
other systems.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Perform tests in 
accordance to test scripts. 
Perform thorough and 
consistent testing of all 
code before submission to 
the client for user 
acceptance testing.  The 
level of testing should 
include “outlier”  or 
unusual behaviors as well 
as the anticipated usage 
behaviors.  Explore all 
external financial “feeder”  
systems to extract 
financial data in the most 
efficient manner.  

Perform tests in 
accordance to test scripts, 
and all tests are performed 
thoroughly. Test results 
are documented. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Correct all test failures 
and bugs. 

All bugs are fixed 
immediately or in 
according to a schedule 
agreed to with the TPOC. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

 

TPOC review and 
Government feedback.

4. Maintenance Support
Perform maintenance in 
accordance with 
approved. 

Maintenance is performed 
in accordance with 
approved SOP.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Perform all maintenance 
necessary to permit the 
ongoing and 
uninterrupted (when 

All interrupted use of 
applications are 
investigated and 
addressed immediately.  

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.
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within the contractor’s 
control) use of the 
application by clients.  
5. Training Support 
Provide support to G-6 in 
coordinating and training 
personnel in to effectively 
use financially oriented 
software and data 
products procedures.  
Assist in the preparation 
of training aids and 
materials. Design, develop 
and implement courses of 
instruction in accordance 
with approved SOP. 
Provide application 
training and prepare 
briefing media as may be 
required herein and by 
approved SOP.

 Trainees are able to 
accomplish trained tasks in 
an adequate manner, and 
are able to accomplish 
performance metrics 
established by the TPOC. 
All persons who require 
proficiency in these areas 
are trained.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

6. Operational Support
Draft and maintain SOP 
for all IT-related tasks that 
are routinely performed as 
part of maintenance. 
Routine tasks include 
fiscal rollover and table 
maintenance.

 

Draft and maintain 
Maintenance SOP for all 
IT-related tasks that are 
routinely performed as part 
of maintenance. Routine 
tasks include fiscal 
rollover and table 
maintenance.

Draft and maintain 
Maintenance SOP for all 
IT-related tasks that are 
routinely performed as 
part of maintenance. 
Routine tasks include 
fiscal rollover and table 
maintenance.

Draft and maintain 
Maintenance SOP for all 
IT-related tasks that are 
routinely performed as 
part of maintenance. 
Routine tasks include 
fiscal rollover and table 
maintenance.

Perform analyses and 
make recommendations 
regarding network issues 
that meet will enhance 
Comptroller functions.  

Recommendations 
provided meet the needs 
and requirements of the 
Comptroller Office and 
comply with all G-6 
standards.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Provide routine advice 
applicable to all 
programming, coding, 
interfacing, and 
documentation matters 
relating to the MFS 
financial application.

All programming, coding, 
interfaces, and 
documentation relating to 
MFS financial application 
meet the requirements of 
the Comptroller Office. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

7. Documentation and Deliverables 
Produce documentation in 
accordance with this PWS 
and approved SOP. All 
Deliverables shall be 
prepared using Microsoft 
Office products. 
Deliverables shall be 
transmitted with a cover 
letter, on prime 
contractor’s letterhead, 
describing the contents.

 

All written work products 
required by this PWS and 
approved SOP meet the 
content/format/submission 
requirements and are: 

Technically accurate

Grammatically correct

Organized and logical

Understandable and clear

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.
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Comprehensive

Timely 

When deliverables are 
required to be submitted in 
draft format, the revised 
written deliverable is 
delivered to the TPOC 
within five (5) working 
days of receipt of 
Government comments 
and effectively addresses 
all comments and concerns.

                 5.2.2       Software Application Development Support for Comptroller Office.   The Contractor shall work 
with the TPOC to translate specific requirements into a design and architecture that will deliver advanced MFS 
application capabilities required to improve financial and resource management oversight, budgeting, accounting and 
execution. 

The Contractor shall provide support services including the general design, coding, testing, acceptance, and 
maintenance of the MFS application. The Contractor shall demonstrate extensive knowledge with software application 
development leveraging the NET platform in both the standard CLR 1.1 and pending standard CLR 2.0. (i.e., Web 
enabled (ASPNET)) ;  developing and implementing databases in both SQL Server 2000 and Oracle, including the use 
of stored procedures, triggers, referential integrity, keys and rules objects; developing Enterprise databases (100+ 
tables) and cross-database structures; and OOP methodologies (such as Design Patterns).  In addition, the Contractor 
services require expertise in Object-Oriented Analysis, Modeling and Design with multiple development 
methodologies in order to expedite client/server development.   

Performance Based Contracting Matrix for Software Application Development Support 

Required Services

 

Performance Standards Acceptable Quality Level Monitoring Method

1. Requirements and Development Support
Provide support and 
technical expertise in the 
development and 
maintenance of a 
Requirements Document 
that captures the IT needs 
and requirements of the 
Comptroller Office. 

 

All requirements meet the 
needs of the FAM’s 
support the strategic 
objectives of the 
Comptroller Office. 
Requirements are 
comprehensive, 
understandable, logical, 
and reflect the latest 
technology standards. The 
initial Requirements 
Document is submitted to 
the TPOC within sixty (60) 
calendar days of project 
start.  

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Utilize proven design 
methodologies to enhance 
the effectiveness of 
existing modules and/or 
create new modules which 
are both effective and 
efficient from both end-
user and systems 
administrator point of 

Existing and new modules 
are designed with industry 
best practices such as 
modular architecture and 
code reuse. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.
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view. Utilize all tools 
available to provide 
efficient and reusable 
code.
Provide support in the 
creation and maintenance 
of a Development Plan, 
which includes 
requirements to be 
implemented and a 
schedule for 
implementation.  

The draft Plan is submitted 
to the TPOC within sixty 
(60) calendar days of 
award.  The draft 
Development Plan fully 
reflects requirements and 
requires less than 1 hour 
rework by the TPOC.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Perform development and 
implementation in 
accordance to application 
design and the 
Development Plan. Utilize 
all tools available 
(javascript, vbscript, 
custom controls, VB.NET, 
Transact SQL, SQL 
Reporting Services and/or 
AJAX) as required to 
provide efficient and 
reusable code to achieve 
the goals set forth 
previously.  Use of “in-
line”  comments is required 
to enhance 
documentation of the 
efforts of the contractor.  
Coding shall include, but 
is not limited to, server-
side code, client-side code 
and/or database code (in 
the form of stored 
procedures and functions) 
as necessitated by the 
particulars of the 
requirements.

The implemented software 
meets the requirements 
gathered and are 
developed in accordance 
to the Development Plan 
and application design. 
Developed software is 
documented, so another 
software developer can 
understand the data 
structure modules 
developed, and 
organization of the 
modules.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

2. Enhancement Support
Review and provide 
recommendations for the 
systematic growth and 
development of the MFS 
application by 
modernizing/standardizing 
all functional areas within 
the application.  

The recommendations 
meet the needs and 
support the strategic 
objectives of the 
Comptroller Office.  The 
recommendations provide 
improved and/or 
standardized 
functionalities. 

 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Provide support in the 
documentation of all 
enhancement 
requirements, which shall 
include the specific tasks 
below as well as 
enhancements 
recommended by the 
contractor.  Draft and 

The draft Plan is submitted 
to the TPOC within sixty 
(60) calendar days of 
award.  The draft 
Development Plan fully 
reflects requirements and 
requires less than 1 hour 
rework by the TPOC.

 

No deviation, unless 
agreed upon in advance 
with the TPOC.

 

TPOC review and 
Government feedback.
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maintain an enhancement 
implementation plan with 
a schedule to implement 
enhancements. (The 
enhancement 
requirements and 
development plan may be 
part of the overall 
Requirement Document 
and Development Plan.) 
Review and redevelop all 
current SQL Server 
reports. Page design and 
retrofit will allow for 
specific .PDF printing as 
well as report retention 
capabilities. Adapt 
existing screens which 
provide report information 
through SQL Server based 
reporting interface. This 
rework will give priority to 
the voucher documents 
(SF1164, NC2275, DD448, 
etc.)Upgrade and modify, 
where applicable, the 
MFT interface to CLR 2.0 
from the current CLR 1.1. 
Apply and convert all 
MFS projects to Visual 
Studio 2005 to provide 
end-users with a more 
fluent flow during page 
navigation.  Incorporate 
SQL Server 2005 upgrades 
by retrofitting all 
applicable programming 
code.  In conjunction, 
Draft plan for initiating a 
development 
environment. Provide ad 
hoc reports to TPOC by 
extracting financial data 
maintained internally to 
MFS and in accordance 
with approved SOP. 
Provide contextual help 
pages on applications.

 

Implement the following 
enhancements in 
accordance 
to “Enhancement”  
requirements document 
and development plan. 

The enhancements meet 
the requirements and 
schedule specified in 
the “Enhancement”  
Development Plan.  

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

3. Testing and Debugging Support
Create test scripts for 
implemented 
requirements. 

Tests scripts are 
comprehensive; cover all 
requirements implemented 
and include anticipated 
inputs as well as 
exceptional or “outlier”  
inputs from the user; and 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.
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include unit and 
integration testing with 
other systems.

 
Perform tests in 
accordance to test scripts. 
Perform thorough and 
consistent testing of all 
code before submission to 
the client for user 
acceptance testing.  The 
level of testing should 
include “outlier”  or 
unusual behaviors as well 
as the anticipated usage 
behaviors.  Explore all 
external financial “feeder”  
systems to extract 
financial data in the most 
efficient manner.  

Perform tests in 
accordance to test scripts. 
All tests are performed 
thoroughly. 

Test results are 
documented. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Correct all test failures 
and bugs. 

All bugs are fixed 
immediately or in 
according to a schedule 
agreed to with the TPOC. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

4. Maintenance Support
Performance maintenance 
in accordance with 
approved. 

Maintenance is performed 
in accordance with 
approved SOP.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Perform all maintenance 
necessary to permit the 
ongoing and 
uninterrupted (when 
within the contractor’s 
control) use of the 
application by clients.  

All interrupted use of 
applications are 
investigated and 
addressed immediately.  

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

5. Training Support 
Provide support to G-6 in 
coordinating and training 
personnel in to effectively 
use financially oriented 
software and data 
products procedures.  
Assist in the preparation 
of training aids and 
materials. Design, develop 
and implement courses of 
instruction in accordance 
with approved SOP. 
Provide application 
training and prepare 
briefing media as may be 
required herein and by 
approved SOP.

 Trainees are able to 
accomplish trained tasks in 
an adequate manner, and 
are able to accomplish 
performance metrics 
established by the TPOC. 
All persons who require 
proficiency in these areas 
are trained.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

6. Operational Support 
Draft and maintain SOP 
for all IT-related tasks that 
are routinely performed as 
part of maintenance. 
Routine tasks include 

Draft and maintain 
Maintenance SOP for all 
IT-related tasks that are 
routinely performed as part 
of maintenance. Routine 

Draft and maintain 
Maintenance SOP for all 
IT-related tasks that are 
routinely performed as 
part of maintenance. 

Draft and maintain 
Maintenance SOP for all 
IT-related tasks that are 
routinely performed as 
part of maintenance. 
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fiscal rollover and table 
maintenance.

 

tasks include fiscal 
rollover and table 
maintenance.

Routine tasks include 
fiscal rollover and table 
maintenance.

Routine tasks include 
fiscal rollover and table 
maintenance.

Perform analyses and 
make recommendations 
regarding network issues 
that meet will enhance 
Comptroller functions.  

Recommendations 
provided meet the needs 
and requirements of the 
Comptroller Office and 
comply with all G-6 
standards.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Provide routine advice 
applicable to all 
programming, coding, 
interfacing, and 
documentation matters 
relating to the MFS 
financial application.

All programming, coding, 
interfaces, and 
documentation relating to 
MFS financial application 
meet the requirements of 
the Comptroller Office. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

7. Documentation and Deliverables
Produce documentation in 
accordance with this PWS 
and approved SOP. All 
Deliverables shall be 
prepared using Microsoft 
Office products. 
Deliverables shall be 
transmitted with a cover 
letter, on prime 
contractor’s letterhead, 
describing the contents.

 

 

All written work products 
required by this PWS and 
approved SOP meet the 
content/format/submission 
requirements and are: 

Technically accurate

Grammatically correct

Organized and logical

Understandable and clear

Comprehensive

Timely 

When deliverables are 
required to be submitted in 
draft format, the revised 
written deliverable is 
delivered to the TPOC 
within five (5) working 
days of receipt of 
Government comments 
and effectively addresses 
all comments and concerns.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

                 5.2.3       Financial Analytical Support for Comptroller Officer.  The Contractor shall provide services in 
support of the Comptroller financial processes and procedures and associated automated financial systems.  The 
Contractor shall provide assist the MARFORRES Comptroller office in analyzing, reporting, making recommendations, 
training, and providing assistance relative to various fiscal areas.  The Contractor shall provide services to support 
the Comptroller with regards to the fiscal responsibilities of 4th MLG and 4th MARDIV, as set forth in the two (2) 
separate Performance-Based Contracting Matrices (one for each MSC) below. 

Performance-Based Matrix for Financial Analyses Services for Comptroller Office in Support of 4th MLG 

Required Services Performance Standards Acceptable Quality 
Level  (AQL)

Monitoring Method
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1.  Financial Monitoring and Review Support 
Analyze the financial 
management programs 
utilized by 4th MLG. 
Review budget 
submissions for all Budget 
Execution Activity’s (BEA) 
and recommend 
corrections prior to 
submission for approval. 
Consolidate finalized 
budget requirements and 
submit for approval.  

Budget requirements are 
submitted without errors 
Budget requirements are 
submitted for approval 
within the established 
deadline and in accordance 
with approved SOP.

 

No deviation TPOC review and 
Government feedback

Review, analyze, and 
evaluate participation and 
support requirements for 
TEEPed exercises and pre-
deployment operations.  
Realign funds based on 
approved/funded.  Monitor 
the execution of all BEAs 
ensuring that approved 
funding is cited on 
transaction.

Approved funding is cited 
on all transactions related to 
TEEPed exercises and pre-
deployment operations. 

Funds are realigned based 
on approval of funds. 

No deviation TPOC review and 
Government feedback

Review ROWS (Reserve 
Order Writing System) to 
ensure BEA profiles are 
funded according to 
approved annual budget 
and TEEP requirements.  
Assist BEAs in tracking 
approvals and 
authentication of orders.  
Establish a consistent 
obligation rate and prevent 
loss of funding.  Report 
potential problems and 
potential loss of funding to 
the TPOC.

Vigilant review, assistance, 
and reporting result in 
funding of BEA profiles 
according to approved 
annual budget and TEEP 
requirements.

No funding is lost due to 
consistent obligation rate.

No deviation TPOC review and 
Government feedback

Review and validate all 
Unliquidated Orders (ULO) 
for 4th MLG. Assist all BEA 
managers throughout the 
year to ensure accounts 
are manageable during the 
scheduled validation 
process. 

Conduct validations once 
per trimester and once per 
month during the last 
quarter of the Fiscal 
Year.100% completion rate 
is achieved prior to publish 
deadline.

No deviation TPOC review and 
Government feedback

Assist the Agency 
Program Coordinator 
(APC) for the Voyager 
Fleet Fuel Card Program by 
monitoring all 4th MLG 
transactions for proper 
usage and preventable 
fraud.  Report problems 
and potential problems to 
the TPOC.

All transactions are 
reviewed weekly. All 
improper or potentially 
improper transactions are 
reported in writing to the 
TPOC within 1 day of 
finding(s). 

No deviation.  

TPOC review and 
Government feedback

Monitoring and Review 
activities described herein 
are performed in 

Conflicts between approved 
SOP and this PWS will be 
reported to the TPOC 

No deviation, unless 
agreed in advance with 
the TPOC. 

TPOC review and 
Government feedback
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accordance with approved 
SOP. 

immediately, along with 
recommendations for 
resolution.  

2.  Financial Research and Analysis Support 
Review transaction totals 
to determine and advise 
that certain conditions 
exist (i.e. transactions do 
not over obligate the Work 
Center ID or the separate 
BEA’s, purchases are 
within the BEA’s purchase 
limitations, etc.) 

85% of weekly transactions 
are reviewed.  
Recommendations for 
corrective action(s) are 
submitted in writing to 
TPOC within 1 day after 
finding(s). Corrective action 
is taken via SABRS to 
adjust any and all 
inaccurate records within 1 
day after TPOC approves 
corrective action or 
provides alternative 
corrective action. Reviews 
and reporting result in 
drastically reducing 4th 
MLG’s subordinate units 
from exceeding their 
approved funding authority.

No deviation, unless 
agreed in advance with 
the TPOC. 

TPOC review and 
Government feedback

Identify all Standard 
Accounting, Budget and 
Reporting System (SABRS) 
transactions within the 
WCI that fall in a Negative 
Unliquidated Order 
(NULO) status.  
Recommend corrective 
action in writing to the 
TPOC.  Upon TPOC 
review/approval make 
correcting entries through 
research and manual input 
via SABRS. [NULO 
transactions are those that 
identify payments made 
against individual 
document numbers that 
exceed the amount of 
funds obligated for the 
purchase (i.e. liquidations 
greater than obligations)]. 

85% of weekly transactions 
are reviewed Corrective 
actions submitted in writing 
to TPOC within 1 day after 
finding(s). Corrective action 
is taken via SABRS to 
adjust any and all 
inaccurate records within 1 
day after TPOC approves 
corrective action or 
provides alternative 
corrective action.

No deviation TPOC review and 
Government feedback

Identify all SABRS 
transactions within the 
WCI that fall into a suspect 
payment. Suspect payment 
status transactions are 
those that identify 
payments made against 
individual document 
numbers that exceed the 
amount receipted for (i.e. 
liquidations greater than 
expenses). Report findings 
and make 
recommendations to the 
TPOC. 

85% of weekly transactions 
are reviewed.  Corrective 
actions submitted in writing 
to TPOC within 1 day after 
finding(s). Corrective action 
is taken via SABRS to 
adjust any and all 
inaccurate records within 1 
day after TPOC approves 
corrective action or 
provides alternative 
corrective action. 

No deviation unless 
agreed upon in advance 
with the TPOC

TPOC review and 
Government feedback
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Obtain copies of all Travel 
settlement Vouchers held 
at the 4th MLG G -1 and 
ensure that said vouchers 
processed accurately 
through SABRS. 
Recommend corrective 
actions. 

85% of weekly transactions 
are reviewed. Findings and 
recommendations are 
reported to the TPOC in 
writing within 1 day after 
weekly review is completed. 
Corrective action is taken 
via SABRS to adjust any 
and all inaccurate records 
within 1 day after TPOC 
approves corrective action 
or provides alternative 
corrective action.

No deviation unless 
agreed upon in advance 
with the TPOC 

TPOC review and 
Government feedback

Research undistributed 
disbursement notification 
records to ensure that an 
obligation is on file to 
accept payment. Thorough 
research will be conducted 
via Electronic EDA, 
CHOOSE, and SABRS. 

85% of weekly transactions 
are reviewed. Findings and 
recommendations are 
reported to the TPOC in 
writing within 1 day after 
weekly review is completed. 
Corrective action is taken 
via SABRS to adjust any 
and all inaccurate records 
within 1 day after TPOC 
approves corrective action 
or provides alternative 
corrective action.

No deviation unless 
agreed upon in advance 
with the TPOC 

TPOC review and 
Government feedback

Research and Analysis 
activities described herein 
are performed in 
accordance with approved 
SOP. 

Conflicts between approved 
SOP and this PWS will be 
reported to the TPOC 
immediately, along with 
recommendations for 
resolution.  

No deviation, unless 
agreed in advance with 
the TPOC. 

TPOC review and 
Government feedback

3. Training Support
Provide the BEA managers 
throughout 4th MLG with 
proper training in the use 
of the approved fiscal 
information reporting 
software and develop, 
maintain, and update when 
necessary reports 
structured to assist the 
BEA managers in proper 
fiscal management. Submit 
recommended updates to 
the TPOC for approval. 
Training classes will be 
developed and given to the 
BEA managers periodically.

All users are able to access 
and use the required 
software. Users request for 
assistance are answered 
within a day.

No deviation unless 
agreed upon in advance 
with the TPOC

TPOC review and 
Government feedback

Conduct site assist visits 
when requested by 4th 

MLG subordinate units, 4th 
MLG C/S.  Conduct site 
assist visits in accordance 
with the approved SOP.  
Travel must be pre-
approved by the TPOC and 
the MFR Comptroller or his 
designee.

Assist visits train BEA 
managers to adequately 
manage their account and 
identify potential problems. 
(i.e., they are trained in all 
topics of the fiscal 
checklist.) 

No deviation unless 
agreed upon in advance 
with the TPOC

TPOC review and 
Government feedback

Analyze MFR training 
materials, methods, 

Recommendations provided 
to the MFR Comptroller in 

No deviation, unless 
agreed in advance with 

TPOC review and 
Government feedback
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participation requirements 
relative to BEA managers. 
Support MFR Comptroller 
in training BEA managers 
in accordance with the 
approved SOP. Report 
findings and 
recommendations 
regarding participation, 
appropriateness of 
materials, effectiveness of 
training, and frequency of 
training to ensure 
adequate, up-to-date 
training.

report for (via the TPOC) 
adequately address 
problems or deficiencies of 
the MFR financial training 
needs.  Initial review is 
completed within ninety 
days after task order award.  
The findings and 
recommendations report is 
submitted within 10 
workdays after review is 
completed.  Subsequent 
reviews and reporting to the 
MFR Comptroller (via the 
TPOC) are conducted 
annually to maintain high 
training standards. 

the TPOC. 

Provide guidance and 
assistance to the BEA’s in 
the establishment of their 
unit GCPC (Government 
Commercial Purchase 
Card).  Review set up 
forms, nomination letters 
and certificates to ensure 
accuracy and 
completeness prior to 
submission to the MFR 
RCO for action.

All applicable users have 
completed required training 
within 60 days of 
appointment.  

No deviation TPOC review and 
Government feedback

Perform all activities in 
accordance with approved 
SOP.

No deviation, unless agreed 
in advance with the TPOC. 

No deviation, unless 
agreed in advance with 
the TPOC. 

TPOC review and 
Government feedback

4. Operational Support 
Draft and maintain SOP for 
MONITORING AND 
REVIEW activities 
described above, and 
perform these activities in 
according to the SOP. 

SOP fully reflects 
requirements developed in 
interviews with appropriate 
Government personnel and 
meets all written product 
standards. Draft SOP is 
submitted to the TPOC 
within ninety (90) calendar 
days of project start.  

Research and Analysis 
activities described herein 
are performed in accordance 
with approved SOP.

No deviation, unless 
agreed in advance with 
the TPOC.

TPOC review and 
Government feedback

Draft and maintain SOP for 
RESEARCH AND 
ANALYSIS ACTIVITIES 
described herein, and 
perform these activities in 
according to the SOP. 

SOP fully reflects 
requirements developed in 
interviews with appropriate 
Government personnel and 
meets all written product 
standards. Draft SOP is 
submitted to the TPOC 
within ninety (90) calendar 
days of project start.  

 

No deviation, unless 
agreed in advance with 
the TPOC. 

TPOC review and 
Government feedback

Review all current DoD, 
DoN, USMC, and 

Recommendations are 
appropriate and, if 

No deviation, unless 
agreed in advance with 

TPOC review and 
Government feedback
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MARFORRES regulations, 
directives, orders, 
publications, and programs 
of record impacting fiscal 
issues. Review and 
determine whether 4th MLG 
policies are up-to-date and 
comply with applicable 
fiscal regulations, 
directives, orders, 
publications, and programs 
of record.  Report findings 
and make 
recommendations for 
changes to the TPOC.

implemented, will result in 
4th MLG policies’  
compliance with the 
applicable fiscal policies 
identified herein. Initial 
review is completed and 
report is provided to the 
TPOC within ninety (90) 
days after start date. 
Subsequent reviews and 
reports (including negative 
reports) are completed and 
provided to the TPOC every 
month thereafter

the TPOC.

5.  Deliverables and Briefings 
Develop draft doctrine for 
activation, deployment, 
employment and 
sustainment of 4th MLG 
units covering various 
fiscal contingencies. 
Report draft to the TPOC.  

Draft doctrine is provided to 
4th MLG for 
review/input/approval (via 
the TPOC).  Draft doctrine 
meets the requirements of 
the 4th MLG, being 
technically accurate and 
comprehensive, requiring 
only minor revisions and no 
significant negative 
comments from 4th MLG.

No deviation, unless 
agreed in advance with 
the TPOC. deviation

TPOC review and 
Government feedback

Provide a Status of Funds, 
Reimbursable Status, and 
Funding Function 
Management report to the 
MARFORRES Fiscal 
Officer on a daily basis. 
These reports are essential 
to the Government’s 
continuous management of 
public funds.

The reports are presented in 
an easy to read format 
utilizing the approved fiscal 
information reporting 
software such as ReportNet 
and SABRS reports. The 
reports are submitted every 
work day during the 1st hour 
of the work day

No deviation TPOC review and 
Government feedback

 Performance-Based Matrix for Financial Analyses Services for Comptroller Office in Support of 4th MARDIV 

Required Services Performance Standards Acceptable Quality 
Level  (AQL)

Monitoring Method

1.  Financial Monitoring and Review 
Analyze the financial 
management programs 
utilized by 4th MARDIV. 
Review budget 
submissions for all 
Budget Execution 
Activity’s (BEA) and 
recommend corrections 
prior to submission for 
approval. Consolidate 
finalized budget 
requirements and submit 
for approval.  

Budget requirements are 
submitted without errors 
Budget requirements are 
submitted for approval 
within the established 
deadline and in accordance 
with approved SOP.

 

No deviation TPOC review and 
Government feedback

Review, analyze, and 
evaluate participation 
and support 

Approved funding is cited 
on all transactions related to 
TEEPed exercises and pre-

No deviation TPOC review and 
Government feedback
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requirements for TEEPed 
exercises and pre-
deployment operations.  
Realign funds based on 
approved/ 
funded.  Monitor the 
execution of all BEAs 
ensuring that approved 
funding is cited on 
transaction.

deployment 
operations.  Funds are 
realigned based on approval 
of funds. 

Review ROWS (Reserve 
Order Writing System) to 
ensure BEA profiles are 
funded according to 
approved annual budget 
and TEEP requirements.  
Assist BEAs in tracking 
approvals and 
authentication of orders.  
Establish a consistent 
obligation rate and 
prevent loss of funding.  
Report potential 
problems and potential 
loss of funding to the 
TPOC.

Vigilant review, assistance, 
and reporting result in 
funding of BEA profiles 
according to approved 
annual budget and TEEP 
requirements. No funding is 
lost due to consistent 
obligation rate.

No deviation TPOC review and 
Government feedback

Review and validate all 
Unliquidated Orders 
(ULO) for 4th MARDIV. 
Assist all BEA managers 
throughout the year to 
ensure accounts are 
manageable during the 
scheduled validation 
process. 

Conduct validations once 
per trimester and once per 
month during the last quarter 
of the Fiscal Year.100% 
completion rate is achieved 
prior to publish deadline.

No deviation TPOC review and 
Government feedback

Assist the Agency 
Program Coordinator 
(APC) for the Voyager 
Fleet Fuel Card Program 
by monitoring all 4th 
MARDIV transactions 
for proper usage and 
preventable fraud.  
Report problems and 
potential problems to the 
TPOC.

All transactions are reviewed 
weekly. All improper or 
potentially improper 
transactions are reported in 
writing to the TPOC within 1 
day of finding(s). 

No deviation. TPOC review and 
Government feedback

Monitoring and Review 
activities described 
herein are performed in 
accordance with 
approved SOP. 

Conflicts between approved 
SOP and this PWS will be 
reported to the TPOC 
immediately, along with 
recommendations for 
resolution.  

No deviation, unless 
agreed in advance with 
the TPOC. 

TPOC review and 
Government feedback

2.  Financial Research and Analysis 
Review transaction totals 
to determine and advise 
that certain conditions 
exist (i.e. transactions do 
not over obligate the 
Work Center ID or the 
separate BEA’s, 

85% of weekly transactions 
are reviewed.  
Recommendations for 
corrective action(s) are 
submitted in writing to TPOC 
within 1 day after finding(s). 
Corrective action is taken via 

No deviation, unless 
agreed in advance with 
the TPOC. 

TPOC review and 
Government feedback
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purchases are within the 
BEA’s purchase 
limitations, etc.) 

SABRS to adjust any and all 
inaccurate records within 1 
day after TPOC approves 
corrective action or provides 
alternative corrective action. 
Reviews and reporting result 
in drastically reducing 4th 
MARDIV’s subordinate 
units from exceeding their 
approved funding authority.

Identify all Standard 
Accounting, Budget and 
Reporting System 
(SABRS) transactions 
within the WCI that fall 
in a Negative 
Unliquidated Order 
(NULO) status.  
Recommend corrective 
action in writing to the 
TPOC.  Upon TPOC 
review/approval make 
correcting entries 
through research and 
manual input via SABRS. 
[NULO transactions are 
those that identify 
payments made against 
individual document 
numbers that exceed the 
amount of funds 
obligated for the 
purchase (i.e. 
liquidations greater than 
obligations)]. 

85% of weekly transactions 
are reviewed Corrective 
actions submitted in writing 
to TPOC within 1 day after 
finding(s). Corrective action 
is taken via SABRS to adjust 
any and all inaccurate 
records within 1 day after 
TPOC approves corrective 
action or provides 
alternative corrective action.

No deviation TPOC review and 
Government feedback

Identify all SABRS 
transactions within the 
WCI that fall into a 
suspect payment. 
Suspect payment status 
transactions are those 
that identify payments 
made against individual 
document numbers that 
exceed the amount 
receipted for (i.e. 
liquidations greater than 
expenses). Report 
findings and make 
recommendations to the 
TPOC. 

85% of weekly transactions 
are reviewed.  Corrective 
actions submitted in writing 
to TPOC within 1 day after 
finding(s). Corrective action 
is taken via SABRS to adjust 
any and all inaccurate 
records within 1 day after 
TPOC approves corrective 
action or provides 
alternative corrective action. 

No deviation unless 
agreed upon in advance 
with the TPOC

TPOC review and 
Government feedback

Obtain copies of all 
Travel settlement 
Vouchers held at the 4th 
MARDIV G -1 and 
ensure that said 
vouchers processed 
accurately through 
SABRS. Recommend 
corrective actions. 

85% of weekly transactions 
are reviewed. Findings and 
recommendations are 
reported to the TPOC in 
writing within 1 day after 
weekly review is completed. 
Corrective action is taken via 
SABRS to adjust any and all 
inaccurate records within 1 
day after TPOC approves 

No deviation unless 
agreed upon in advance 
with the TPOC 

TPOC review and 
Government feedback
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corrective action or provides 
alternative corrective action.

Research undistributed 
disbursement notification 
records to ensure that an 
obligation is on file to 
accept payment. 
Thorough research will 
be conducted via 
Electronic EDA, 
CHOOSE, and SABRS. 

85% of weekly transactions 
are reviewed. Findings and 
recommendations are 
reported to the TPOC in 
writing within 1 day after 
weekly review is completed. 
Corrective action is taken via 
SABRS to adjust any and all 
inaccurate records within 1 
day after TPOC approves 
corrective action or provides 
alternative corrective action.

No deviation unless 
agreed upon in advance 
with the TPOC 

TPOC review and 
Government feedback

Research and Analysis 
activities described 
herein are performed in 
accordance with 
approved SOP. 

Conflicts between approved 
SOP and this PWS will be 
reported to the TPOC 
immediately, along with 
recommendations for 
resolution.  

No deviation, unless 
agreed in advance with 
the TPOC. 

TPOC review and 
Government feedback

3. Training Support
Provide the BEA 
managers throughout 4th 
MARDIV with proper 
training in the use of the 
approved fiscal 
information reporting 
software and develop, 
maintain, and update 
when necessary reports 
structured to assist the 
BEA managers in proper 
fiscal management. 
Submit recommended 
updates to the TPOC for 
approval. Training 
classes will be developed 
and given to the BEA 
managers periodically.

All users are able to access 
and use the required 
software. Users request for 
assistance are answered 
within a day.

No deviation unless 
agreed upon in advance 
with the TPOC

TPOC review and 
Government feedback

Conduct site assist visits 
when requested by 4th 
MARDIV subordinate 
units, 4th MARDIV C/S.  
Conduct site assist visits 
in accordance with the 
approved SOP.  Travel 
must be pre-approved by 
the TPOC and the MFR 
Comptroller or his 
designee.

Assist visits train BEA 
managers to adequately 
manage their account and 
identify potential problems. 
(i.e., they are trained in all 
topics of the fiscal checklist.) 

No deviation unless 
agreed upon in advance 
with the TPOC

TPOC review and 
Government feedback

Analyze MFR training 
materials, methods, 
participation 
requirements relative to 
BEA managers. Support 
MFR Comptroller in 
training BEA managers in 
accordance with the 
approved SOP. Report 
findings and 
recommendations 

Recommendations provided 
to the MFR Comptroller in 
report for (via the TPOC) 
adequately address 
problems or deficiencies of 
the MFR financial training 
needs.  Initial review is 
completed within ninety 
days after task order award.  
The findings and 
recommendations report is 

No deviation, unless 
agreed in advance with 
the TPOC. 

TPOC review and 
Government feedback
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regarding participation, 
appropriateness of 
materials, effectiveness 
of training, and 
frequency of training to 
ensure adequate, up-to-
date training.

submitted within 10 
workdays after review is 
completed.  Subsequent 
reviews and reporting to the 
MFR Comptroller (via the 
TPOC) are conducted 
annually to maintain high 
training standards. 

Provide guidance and 
assistance to the BEA’s 
in the establishment of 
their unit GCPC 
(Government Commercial 
Purchase Card).  Review 
set up forms, nomination 
letters and certificates to 
ensure accuracy and 
completeness prior to 
submission to the MFR 
RCO for action.

All applicable users have 
completed required training 
within 60 days of 
appointment.  

No deviation TPOC review and 
Government feedback

Perform all activities in 
accordance with 
approved SOP.

No deviation, unless agreed 
in advance with the TPOC. 

No deviation, unless 
agreed in advance with 
the TPOC. 

TPOC review and 
Government feedback

4. Operational Support 
Draft and maintain SOP 
for MONITORING AND 
REVIEW activities 
described above, and 
perform these activities 
in according to the SOP. 

SOP fully reflects 
requirements developed in 
interviews with appropriate 
Government personnel and 
meets all written product 
standards. Draft SOP is 
submitted to the TPOC 
within ninety (90) calendar 
days of project start.  
Research and Analysis 
activities described herein 
are performed in accordance 
with approved SOP.

No deviation, unless 
agreed in advance with 
the TPOC.

TPOC review and 
Government feedback

Draft and maintain SOP 
for RESEARCH AND 
ANALYSIS ACTIVITIES 
described herein, and 
perform these activities 
in according to the SOP. 

SOP fully reflects 
requirements developed in 
interviews with appropriate 
Government personnel and 
meets all written product 
standards. Draft SOP is 
submitted to the TPOC 
within ninety (90) calendar 
days of project start.  

No deviation, unless 
agreed in advance with 
the TPOC. 

TPOC review and 
Government feedback

Review all current DoD, 
DoN, USMC, and 
MARFORRES 
regulations, directives, 
orders, publications, and 
programs of record 
impacting fiscal issues. 
Review and determine 
whether 4th MARDIV 
policies are up-to-date 
and comply with 
applicable fiscal 
regulations, directives, 
orders, publications, and 
programs of record.  

Recommendations are 
appropriate and, if 
implemented, will result in 4th 
MARDIV policies’  
compliance with the 
applicable fiscal policies 
identified herein. Initial 
review is completed and 
report is provided to the 
TPOC within ninety (90) 
days after start date. 
Subsequent reviews and 
reports (including negative 
reports) are completed and 
provided to the TPOC every 

No deviation, unless 
agreed in advance with 
the TPOC.

TPOC review and 
Government feedback
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Report findings and make 
recommendations for 
changes to the TPOC.

month thereafter

5.  Deliverables and Briefings 
Develop draft doctrine 
for activation, 
deployment, employment 
and sustainment of 4th 
MARDIV units covering 
various fiscal 
contingencies. Report 
draft to the TPOC.  

Draft doctrine is provided to 
4th MARDIV for 
review/input/approval (via 
the TPOC).  Draft doctrine 
meets the requirements of 
the 4th MARDIV, being 
technically accurate and 
comprehensive, requiring 
only minor revisions and no 
significant negative 
comments from 4th MARDIV.

No deviation, unless 
agreed in advance with 
the TPOC. deviation

TPOC review and 
Government feedback

Provide a Status of 
Funds, Reimbursable 
Status, and Funding 
Function Management 
report to the 
MARFORRES Fiscal 
Officer on a daily basis. 
These reports are 
essential to the 
Government’s 
continuous management 
of public funds.

The reports are presented in 
an easy to read format 
utilizing the approved fiscal 
information reporting 
software such as ReportNet 
and SABRS reports. 

The reports are submitted 
every work day during the 
1st hour of the work day

No deviation TPOC review and 
Government feedback

 5.3          FACILITIES SUPPORT.   The Contractor shall provide services in support of Facilities Real Estate 
Management Program, the BRACON/MILCON Program, and IT Requirements. 

                5.3.1       Real Estate Management Support.  The Contractor shall provide real estate and resource 
management support services to include planning, programming, budgeting, program accounting, execution, etc., for 
property management for over 30 owned sites comprised of land, buildings, and structures. The Contractor shall 
provide advice on the acquisition of real property and accompanying facilities and the disposal of the same. The 
Contractor shall update and provide advice on all ISA’s, Host-Tenant Agreements, Licenses, Leases and Permits. In 
addition, the Contractor shall participate in applicable transactions involving use of Reserve facilities by local, state 
and federal governmental agencies and/or civilian groups; negotiation of easements and servitudes; encroachment 
issues, and other inquiries and concerns pertaining to MARFORRES Facilities Section operation.  The Contractor 
shall develop and implement projects resulting in the leasing of Government lands and buildings resulting in the 
generation of lease proceeds/in-kind consideration to include the development of projects to be funded with lease 
proceeds. The Contractor shall prepare and submit required environmental documentation. 

Performance-Based Contracting Matrix for Real Estate Management Services in Support of Facilities 

Required Services

 

Performance Standards

 

Acceptable Quality Level

 

Monitoring Method

 
1. Property Management
Provide all draft ISA’s, host-
tenant agreements, leases, 
licenses, permit easements 
to the Deputy or AC/S 
Facilities for approval. 
These documents authorize 
the use of private and/or 
municipal, state or federal 
government owned and 
operated property by 

All documents are drafted 
in accordance to DOD 
Instruction 4000.19. Drafts 
require less than 1 hour 
rework by the TPOC.

No deviation, unless agreed 
upon in advance with the 
TPOC.

TPOC review and 
Government feedback.
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MARFORRES units.  These 
documents also authorize 
the use of MARFORRES 
Corps owned real estate by 
private parties or by other 
federal, state, and/or 
municipal government 
agencies. 
Provide support in drafting, 
negotiating, and staffing 
leases of government Class 
I and II property pursuant 
to 10 U.S.C. 2667 to include: 
Analyze all MARFORRES 
owned and/or leased 
properties with a view 
toward ensuring that their 
best and most economical 
uses (development of lease 
proceeds and/or subletting 
excess/underutilized 
spaces/property). Provide 
advice to TPOC. Plan and 
provide support to TPOC in 
the execution and 
accounting for all lease 
proceeds/in-kind 
consideration developed 
pursuant to 10 U.S.C. 2667.

Services provided in 
support of Leases of Class I 
and II properties comply 
with 10 U.S.C. 2667. Advice 
is timely and logical and 
supports the best and most 
economic uses of 
properties, e.g. optimizing 
lease proceeds and 
subletting underutilized and 
excess property. All leases 
developed are organized 
and accounted.  

85 % of the properties are 
leased. No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

 

Draft, review and provide 
support necessary to 
ensure the preparation of 
environmental 
documentation pursuant to 
the National Environmental 
Policy Act of 1974 (NEPA) 
to include Categorical 
Exclusions (CATEX), 
Environmental 
Assessments (EAs);  
Findings of Suitability for 
Transfer (FOST), Findings 
of no significant impact 
(FONSI), and Records of 
non-applicability (RONA). 

Prepare environmental 
documentation in 
accordance to the National 
Environmental Policy Act of 
1974. 

No deviation, unless agreed TPOC review and 

Plan, coordinate, staff 
and/or otherwise arrange 
for the development, 
funding, processing and 
management of 
environmental projects.

Environmental projects are 
planned and managed in 
accordance to 
MARFORRES 
Environmental Compliance 
Protection Standard 
Operating Procedures 
(ECPSOP).

No deviation, unless agreed 
upon in advance with the 
TPOC.

TPOC review and 
Government feedback.

 

2. Budget Support
Provide support in budget 
planning, formulation and 
justification. This includes 
technical analyses of 
MARFORRES Facilities 
Section program specific 
Appropriations to include: 

Once the funds are 
appropriated, the created 
budget adequately 
accommodates the mission 
requirements for the year. 
Budget assessment 
accurately shows actual 

Actual spending is within 
10% of the planned budget. 
No unauthorized 
commitments by Facilities.  
No deviation, unless agreed 
upon in advance with the 
TPOC.

TPOC review and 
Government feedback.
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the POM and Program 
Review Cycle, the Mid Year 
Review (MYR), 
Congressional 
Enhancements List 
submissions and other data 
calls to higher headquarters.

funding and spending 
deviations from the budget. 
Realignments and 
adjustments are 
recommended prior to 
requirements being 
executed throughout the 
Fiscal Year.

Provide studies and 
analyses to Facilities 
Section Heads and Deputy, 
AC/S, forecasting the 
anticipated financial impact 
of ISA’s and other 
negotiated property 
agreements on the areas of 
financial budgeting, 
accounting, and Real 
Estate. 

Studies and analysis 
accurately forecast the 
impact of ISA’s and other 
negotiated property 
agreements on budget, 
accounting and real estate. 

No deviation, unless agreed 
upon in advance with the 
TPOC.

TPOC review and 
Government feedback.

 

3. Operational Support 
Assist in analyzing, 
monitoring and auditing 
facilities related contractual 
obligations such as 
reimbursable support 
requirements and 
maintaining copies of 
facilities specific support 
agreements throughout 
MARFORRES.

Contractual obligations are 
analyzed, monitored and 
audited in accordance to 
DOD Instruction 4100.33. 
Copies of Facilities’  specific 
support agreements are 
maintained in accordance to 
DOD Instruction 4100.33.

No deviation, unless agreed 
upon in advance with the 
TPOC.

TPOC review and 
Government feedback.

 

Review and analyze 
procedural instructions 
contained in applicable 
manuals, handbooks and 
other directives issues by 
OMB, DOD, and DON, 
CMC and other applicable 
sources to recommend 
revisions in existing 
processes, procedures and 
policies. 

Recommendations result in 
maintaining up-to-day 
processes, procedures, and 
policies.

 

No deviation, unless agreed 
upon in advance with the 
TPOC.

TPOC review and 
Government feedback.

 

Provide recommended 
resolution to MARFORRES 
real estate matters to AC/S 
Facilities, work with officials 
of Military Commands, 
federal, state, local 
government agencies, and 
other interested parties.

Recommendations result in 
prompt resolutions of 
issues where key parties are 
in agreement with the 
resolution.

No deviation, unless agreed 
upon in advance with the 
TPOC.

TPOC review and 
Government feedback.

 

4. Systems and Data Collection
Provide management 
expertise for the 
development of an 
information management 
system that will track the 
status of negotiated ISA’s, 
Host-Tenant Agreements, 
Leases, Licenses and 

The developed information 
system tracks the status of 
negotiated ISA’s, Host-
Tenant Agreements, 
Leases, Licenses and 
Permits, and meets the 
requirements of the client.

No deviation, unless agreed 
upon in advance with the 
TPOC.

TPOC review and 
Government feedback.
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Permits.  Review such 
documents annually and 
make recommendations to 
the TPOC regarding 
renegotiations.

These documents requiring 
changes in excess of 10% 
are recommended for 
renegotiation. 

Provide studies and 
analyses on information 
systems management 
specific to MARFORRES 
Facilities Sections Programs.

Analysis and studies result 
in recommendations that 
improve the information 
systems or benefit 
MARFORRES Facilities 
Section Programs. 

No deviation, unless agreed 
upon in advance with the 
TPOC.

TPOC review and 
Government feedback.

 

Collect and maintain the 
following data: 

Data on plant property 
capital improvement 
projects on all Marine 
Corps owned sites for 
inclusion in the INFADS.

A list of Unit Identification 
Codes (UIC) for all 
MARFORRES owned and 
leased sites.

Points of contacts for all 
external commands dealing 
with real estate matters.

Real estate data for 
inclusion in the Naval 
Facilities Asset Database 
(NFADB).

Data collected maintained 
shall be 100% accurate and 
organized to allow easy 
retrieval and access. 

 

No deviation, unless agreed 
upon in advance with the 
TPOC.

TPOC review and 
Government feedback.

 

5. Training Support
Provide support in creating 
a training plan to include 
Property Management and 
other topics identified in 
this PWS.  Provide support 
in the development and 
implementation of courses 
of instruction. Prepare and 
provide training aids and 
materials.  Provide training 
on the use of property 
management oriented 
software and data products 
and file maintenance 
procedures. Instructing 
personnel on the use and 
maintenance of various 
property acquisition and 
management publications, 
documentation, programs 
and equipment.  Instructing 
personnel on correct 
system transaction and 
document input procedures 
with a focus toward the 
financial implications if 

Training Plan and courses 
require less than 1 hour 
rework by the TPOC. 
Training aids, materials, and 
products meet the 
requirements of Facilities 
and are beneficial to the 
course.  The trainees are 
able to accomplish trained 
tasks in an adequate 
manner, and are able to 
accomplish performance 
metrics as established by 
the TPOC. All personnel 
who require proficiency in 
these areas are trained.

 

More than 90% of 
personnel requiring training 
are trained.  No deviation, 
unless agreed upon in 
advance with the TPOC.

TPOC review and 
Government feedback.
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done incorrectly.  
Instructing personnel on 
financially related issues 
that may include any or all 
areas covered in the 
previous sections.
7. Meetings, Briefings and Deliverables 
Attend meetings relevant to 
services identified in this 
PWS and for contract 
administrative purposes. 

 

The contractor attends 
meetings on time and 
conducts oneself in a 
professional manner, 
contributing to the meeting 
as necessary. 

No deviation, unless agreed 
upon in advance with the 
TPOC.

TPOC review and 
Government feedback.

 

Provide documents, 
briefing, reports, and 
studies in accordance with 
the PWS. Deliverables are 
to be transmitted with a 
cover letter, on the prime 
contractor’s letterhead, 
describing the contents.

All deliverables shall be 
delivered to the TPOC no 
later than the dates agreed 
upon with the TPOC.

All deliverables produced 
under this PWS meet the 
content and format 
requirements as agreed 
upon with the TPOC and 
shall be: 

Technically accurate

Grammatically correct

Clear, understandable

Organized

Comprehensive

Timely

When deliverables are 
required to be submitted in 
draft format, the revised 
written deliverable is 
delivered to the TPOC 
within five (5) working days 
of receipt of Government 
comments and effectively 
addresses all comments and 
concerns.

No deviation, unless agreed 
upon in advance with the 
TPOC.

TPOC review and 
Government feedback.

 

                 5.3.2       BRAC Construction / Military Construction Program Analysis.   The Contractor shall provide 
services in support of BRACON/ Military Construction Program to include planning, programming, coordination, 
analysis and completion of BRACON/MILCON Projects for MARFORRES.  The Contractor shall maintain all records 
and provide information and recommendations to assist BRACON/MILCON Project Managers in managing and 
making decisions regarding all BRACON/MILCON Projects, past and present. 

Performance-Based Contracting Matrix BRAC Construction / Military Construction Program Analysis 

Required Services Performance Standards Acceptable Quality Level  Monitoring Method
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1. Current Project Management
Perform continuous 
appraisal of programs and 
recommend ways to 
improve the effectiveness 
of the BRACON/ 
MILCON Program in 
developing new or 
modified work methods to 
promote efficiency and 
consistency.

 

Appraisals are performed 
in accordance to the 
current Value Engineering 
Standards. Contractor’s 
recommendations result in 
or contribute to the 
effectiveness and 
efficiency of the 
BRACON/MILCON 
program. There are no 
apparent inefficient, 
ineffective, and 
inconsistent work 
processes that are not 
being addressed. 

No deviation.

 

TPOC inspection.

 

Organize, document, and 
compute unit information 
and project cost data with 
the use of current DOD 
cost guidance, Area cost 
factors, and escalation 
index to complete the 
DD1390/1391 documents 
for the planning and 
programming of 
BRACON/MILCON 
projects.  Responsible for 
understanding and 
utilizing of the Electronic 
Project Procurement 
Generator (EPPG) for 
submitting the DD1391 
project data to be 
reviewed by the Naval 
Facilities Engineering 
Command (NAVFAC) 
Engineering Field 
Divisions (EFDs) for 
approval. 

All DD1390/1391 
documents are properly 
completed, submitted via 
EPPG, and approved by 
NAVFAC EFDs.  The 
contractor incorporates 
the use of DoD standards 
in the planning and 
estimating of projects, 
including use of DoD 
reference:  “Minimum 
ATFP Standards for 
Buildings.”

No deviation. TPOC inspection. 
Feedback from NAVFAC 
EFDs

Monitor and document 
the status of all active 
BRACON/MILCON 
projects to ensure 
milestones, track & 
record project progress 
and Completion dates, 
and coordinate beneficial 
occupancy dates with 
Project Managers and 
host units. Other areas 
include coordinating 
adjustments from 
pending completion 
delays. Maintain contact 
during projects with other 
MARFORRES Staff, such 
as the MARFORRES G-6 
to ensure proper phone 
and Data line 
connectivity is 
established before project 

Active BRACON/ 
MILCON projects are 
monitored and 
documented in accordance 
the current Industry 
Standards. Adjustments 
are coordinated for 
pending delays. Proper 
phone and data lines are 
established before project 
completion.

No deviation. TPOC Inspection. 
Government feedback.
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completion, etc.
Receive and record all 
incoming 
BRACON/MILCON 
project drawings, 
maintain a receiving log 
and ensuring the copies 
are delivered and review 
comments are returned by 
designated MARFORRES 
Facilities sections in the 
allotted amount of time 
set by the Project 
Manager. Also ensure 
all “As Built”  drawings 
for BRACON/MILCON 
projects are submitted to 
MARFORRES Facilities 
after project completion. 

Review comments are 
returned by designated 
MARFORRES in 
accordance to schedule 
set by Project Manager. 
Drawings are submitted to 
MARFORRES Facilities 
after project completion.

No deviation. TPOC inspection. 
Government feedback.

2. Communications Support
Assist in answering 
questions related to all 
projects by the Project 
Manager or the Resident 
Officer in Charge of 
Construction for each 
project. Act as sole 
continuity link to site 
I&I’s, EFD’s and Project 
managers in the event the 
BRACON/MILCON 
Project Officers are TAD 
or cannot be reached via 
alternate available 
means.  Maintain and 
record working and 
current knowledge and 
discuss related changes 
and effects of all 
underway 
BRACON/MILCON 
projects to concerned 
parties involved.

Project technical questions 
are promptly answered but 
policy and procedural 
questions are provided to 
the BRAC Director for 
follow on resolution. 
Current 
BRACON/MILCON 
project notes and changes 
are recorded and 
discussed with relevant 
parties. 

No deviation TPOC inspection. 
Government feedback.

Prepare project reports, 
creates spreadsheets/ 
databases, word 
documents, and 
presentations, and briefs 
to provide status, 
tracking, and general 
information associated 
with all active and future 
projects, FYDP’s. Submit 
completed Project 
discrepancies and 
proposed center 
acceptance in the 
BRACON/MILCON 
program to the Head, 
BRAC/MILCON Program, 
Facilities Officer, A/CS 

Documents in this 
requirement are prepared 
in accordance to the 
standards and timeline 
agreed upon between the 
contractor and the TPOC. 
Discrepancies will be 
addressed using the 
DD1391 format.  

No deviation. TPOC inspection and 
Government feedback.
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Facilities, and 
Congressional hearings 
at HQMC.
Communicate with 
Commander, Navy 
Installations Command 
(CNIC) and Office of 
Army’s Assistant Chief 
of Staff Installation 
Management (ACSIM), 
and National Guard 
Bureau and other Reserve 
Component Staff 
members and/or field 
offices to gain and share 
information of the 
disposition of all joint 
service Reserve Centers 
involving Marine Forces 
Reserve and provide the 
future plans for projects 
of MARFORRES owned 
and Joint sites. 
Communicate via 
telephone, e-mail, and 
meetings, such as 
JSRCFB and Joint 
Construction Working 
Group meetings, or other 
means of 
correspondence.  Compile 
and track this information 
and make 
recommendations in the 
best interest of the 
MARFORRES Master 
Plan, to the Head, 
BRAC/MILCON Program 
on the possibility of 
future joint ventures with 
other service components.

The parties listed are 
aware of MARFORRES’  
future plans and projects. 
The contractor is aware of 
the needs of the parties 
listed.  The contractor 
make recommendations 
that are consistent with 
the needs of the service 
components and MFR.

No deviation TPOC inspection. 
Government feedback.

Communicate with 
professional staff at all 
levels from HQMC, 
NAVFAC, other 
Reserve/Guard 
Component’s 
Installations Commands, 
Federal and non-Federal 
Public works facilities, 
and MARFORRES 
Headquarters to include 
COs/I&I’s at all 187 sites, 
plus many other outside 
agencies.  Make the 
necessary contacts 
related to 
BRACON/MILCON 
projects for the purpose 
of coordinating work 
efforts, assessing 
adequacy of work, 

The contractor presents 
him/herself in a 
professional manner when 
communicating or making 
contact with internal or 
external originations, and 
accurate information is 
communicated. 

No deviation. TPOC inspection. 
Government feedback.
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discussing possible 
project changes and 
funding issues, providing 
advice regarding 
established policies and 
regulations for BRAC 
Construction / Military 
Construction, and 
resolving potential 
deficiency problems.
3. Previous Projects Support
Maintain a historical 
timeline of all previous 
BRACON/MILCON 
projects.  Create an 
outline itemizing the 
MARFORRES “Plant 
Replacement”  backlog 
then estimate costs 
through guidance of the 
P-164 and DoD Cost 
Guidance and document 
in a report the cost and 
amount of time it will take 
to buy back the 
MARFORRES backlog.  

The contractor maintains a 
historical timeline of all 
previous BRACON/ 
MILCON projects in 
accordance to format 
provided by or agreed to 
by the TPOC. The 
contractor will create 
a “Plant Replacement”  
backlog and cost report in 
accordance to P-164 and 
DoD Cost Guidance. 

No deviation. TPOC inspection. 
Government feedback.

4. Future Projects Support
Assist in the 
development of the 
Future Year Defense Plan 
(FYDP) for Headquarters 
Marine Corps (HQMC) 
utilizing reference 
information such as 
facility age, historical 
data, P-164, BFR’s, 
priority of plant 
replacement from site 
assessments, TPOCRS 
and DD1391 program 
estimates.  

Future Year Defense Plan 
is delivered prior to an 
agreed upon date.  The 
Future Year Plan is 
comprehensive, 
technically accurate, and 
reflective of the needs and 
goals of the MFR. 

No deviation. TPOC inspection. 
Government feedback.

Research and draft future 
year defense plan and all 
future joint project 
documentation to include 
Site Surveys, Site 
Approvals, Joint Service 
Reserve Component 
Facility Board (JSRCFB) 
Review Letter, Basic 
Facility Requirements, 
DD1390s, DD1391, NEPA 
Documentation, Market 
Surveys, Economic 
Analysis and Naval Legal 
counsel review for all 
backlogged 
BRACON/MILCON 
future projects. Use all 
means necessary and 
channels available (such 

The documentation 
gathered and developed 
for future projects are 
comprehensive, organized, 
and meets all requirements 
and guidelines. Necessary 
documents are gathered 
for project approval by 
Congressional board 
review.

No deviation. TPOC inspection. 
Government feedback.
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as Environmental section, 
Real Estate, EFD’s, host 
units, DOD directives, 
ACF’s, NAVINSTs, etc.) 
to access, track and 
organize the 
documentation for the 
Congressional review 
board for project 
approval.
Provide an Economic 
Analysis on future 
projects using the proper 
guidance from DoD 
directives and the 
OSD/FMB guidance in 
order to provide an 
accurate cost benefit 
analysis on new projects. 
Then submit economic 
analysis to the Head, 
BRACON/MILCON 
Program with a 
recommendation of 
planning a future project 
based on the cost benefit 
of new construction, 
status quo or renovation.

The Economic Analysis on 
future projects conforms 
to DoD directives and 
OSD/FMB guidance and is 
accurate. The 
recommendations reflect 
the results of the economic 
analysis. 

No deviation. TPOC inspection. 
Government feedback.

Initiate, coordinate and 
follow up on efforts with 
the other Facilities 
sections, MARFORRES 
Departments, and 
applicable outside 
agencies to document 
proper NEPA 
requirements for all 
proposed projects as well 
as site survey and site 
approvals for all 
BRACON/MILCON 
Projects until completion 
with necessary official 
documentation. 

NEPA requirements, site 
surveys and approvals are 
obtained from MFR and 
other agencies. 

No deviation. TPOC inspection. 
Government feedback.

5. Meetings 
Attend meetings and 
teleconferences 
applicable to 
BRACON/MILCON or 
Facilities issues that may 
affect plans for 
developing and 
coordinating future 
MILCON projects and 
compile a summary report 
of the subject matter 
discussed in any meeting. 
Attend other meetings 
relevant to services 
identified in this PWS, 
identified in the approved 

The contractor attends all 
meetings on time and 
conducts him/herself in a 
professional manner. All 
summary reports meet the 
content/format/ 
submission requirements 
and all written product 
standards identified in this 
PWS.

No deviation. TPOC inspection. 
Government feedback.

 CONTRACT NO.

 N00178-07-D-5103 
 DELIVERY ORDER NO.

 MUC4 
 AMENDMENT/MODIFICATION NO.

 16 
 PAGE

 55 of 101 
 FINAL

  



SOP, and for contract 
administrative purposes.
6.  Deliverables
Deliverables are to be 
transmitted with a cover 
letter, on the prime 
contractor’s letterhead, 
describing the contents.

 

All deliverables shall be 
delivered to the TPOC no 
later than the dates agreed 
upon with the TPOC. All 
written work products 
meet the 
content/format/submission 
requirements and are: 

Technically accurate

Grammatically correct 

Organized and logical

Understandable and clear

Comprehensive

Timely

When deliverables are 
required to be submitted in 
draft format, the revised 
written deliverable is 
delivered to the TPOC 
within five (5) working 
days of receipt of 
Government comments 
and effectively addresses 
all comments and concerns.

No deviation. TPOC inspection. 
Government feedback.

Submit monthly progress 
reports to the Head, 
BRAC/MILCON Program 
as to the status of active 
BRACON/MILCON 
projects in design and 
under construction, and 
provide project summary 
briefs, as situations may 
occur, that define 
possible change orders to 
BRACON/MILCON 
projects that need to be 
reviewed and approved 
by the Head, 
BRAC/MILCON Program, 
then determine if funding 
is available in the project 
budget to accommodate 
such a change without an 
escalation request 
through NAVFAC.

Progress reports contain 
the required elements such 
as status of active 
projects, change orders 
needing review or 
approval, and availability 
of funding 

All progress reports meet 
all written standards 
identified above.

 

No deviation. TPOC inspection. 
Government feedback.

Provide statistical 
information with regard to 
the BRAC/MILCON 
Program on a monthly 

All progress reports meet 
all written standards 
above. All statistical 
information is accurate. 

No deviation. TPOC inspection. 
Government feedback.
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basis and submit the data 
to the Head, 
BRAC/MILCON Program 
for briefs to AC/S 
Facilities and Commander 
Marine Forces Reserve.  
Submit bi-weekly reports 
to the Head, 
BRAC/MILCON Program 
and BRACON/MILCON 
Project Managers to 
indicate documentation 
obtained for 
BRACON/MILCON 
projects in the FYDP and 
then indicate shortfalls of 
documents required to 
produce a full submission 
package for 
congressional review. 
The report will also 
estimate what measures 
need to be taken and how 
much time is required to 
produce these 
requirements

Reports contain required 
information such as status 
of documentation 
obtained, shortfall, and 
corrective actions.  

                 5.3.3       IT Support Services for Facilities.  The Contractor shall provide IT support services including and 
maintaining relational databases, publishing information to the Marine Forces Reserve Intranet and maintaining 
electronic records.  In addition, the Contractor shall update workstation systems as new technology becomes 
available.  The Contractor shall support data management functions as related to implementation of a long-range 
facility plan.                                                                                                                                                         

Performance-Based Contracting Matrix for IT Services in Support of Facilities Office  

Required Services

 

Performance Standards

 

Acceptable Quality Level Monitoring Method

 
1. Needs and Requirements Analysis 
Provide support and 
technical expertise in 
conducting needs 
analyses to define 
opportunities for new or 
improved applications, 
defines system scopes 
and objectives. Once 
needs are identified, 
consult with team 
members to identify 
requirements. Document 
and develop functional 
and technical requirements 
and specifications.  
Evaluate and recommends 
sources for system 
components, and ensure 
the integration and 
implementation of 
applications, databases, 

All Facilities IT needs and 
requirements are 
identified and captured. 
Requirements and 
specification 
documentation meets the 
needs and requirements 
of the TPOC and 
Facilities. Requirements 
properly captures 
integration and 
implementation 
needs.  Recommended 
systems meet the 
requirements and 
specifications. 

No deviation unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.
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networks, and related 
systems.  
2. Development and Maintenance Support
Provide support in the 
design and development 
of information systems to 
meet organizational and 
user needs and 
requirements. 

Developed information 
systems work properly 
and meet the 
requirements of the 
organization and user. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Provides support for data 
management functions 
related to implementation 
of a long-range facility 
plan.

Data are accurate, 
organized, and easily 
accessible.  Data 
management services 
meet the needs of 
Facilities and the long 
range facility plan.  

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Database Design and 
administration, to include: 
intranet based Facilities 
Safety mishap reporting 
database, intranet based 
Facilities Safety ORM 
database, and expand on 
the development of the 
Facilities 
O&M/MRP/MCNR/JRCFB 
management database and 
document generators.

Databases are designed, 
developed, and 
administered to meet the 
requirements of Facilities, 
and if applicable in 
accordance to Standard 
Operating Procedures. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Design and maintain the 
Facilities MARFORRES 
Intranet web site to 
include the Base 
Operations, Safety, 
Environmental, and 
Engineering subsections 
of Facilities.

Website design and 
contents meet the 
requirements of Facilities. 

Contents updates are 
performed within one day 
or as agreed with the 
TPOC.  

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

Troubleshoot the Facilities 
network connections, 
computer equipment and 
hardware, printers, and 
make recommendation for 
systems requirements.

Networks and computer 
equipment work properly 
at all time (99.0% uptime).  

 

Problems that affect 
productivity are resolved 
as soon as possible, but 
no later than 4 hours 
unless agreed upon with 
the TPOC. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC random inspection 
and Government 
feedback.

3. Training Support
Provide support in training 
office staff on use of the 
applications. Provide 
follow up to ensure 
problems are resolved and 
questions answered,

The trainees are able to 
accomplish tasks in an 
adequate manner, and are 
able to accomplish 
performance metrics as 
established by the TPOC. 
All personnel who require 
proficiency in these areas 
are trained. All problems 
are resolved and 
questions answered 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.
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promptly. 

 
Provide user manual for 
staff application use. 

 

The user manual clearly 
explains how to use the 
applications. Users are 
able to learn to use the 
applications using the 
manuals. The manuals 
conform to the 
documentation guideline 
below. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

4. Meetings and Deliverables 
Attend other meetings 
relevant to services 
identified in this PWS, 
identified in the approved 
SOP, and for contract 
administrative purposes.

The contractor attends 
meetings on time and 
conducts oneself in a 
professional manner, 
contributing to the 
meeting as necessary. 

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

 

 Provide documents, 
briefing, reports, and 
studies in accordance with 
this PWS and/or approved 
SOP. Deliverables are to 
be transmitted with a 
cover letter, on the prime 
contractor’s letterhead, 
describing the contents.

All deliverables shall be 
delivered to the TPOC no 
later than the dates 
agreed upon with the 
TPOC. All deliverables 
produced under this PWS 
meet the content and 
format requirements as 
agreed upon with the 
TPOC and are:  

Technically accurate

Grammatically correct

Clear, understandable

Organized

Comprehensive

The revised written 
deliverable is delivered to 
the TPOC within five (5) 
working days of receipt of 
Government comments 
and effectively addresses 
all comments and 
concerns.

No deviation, unless 
agreed upon in advance 
with the TPOC.

TPOC review and 
Government feedback.

 

 5.4          PAO SUPPORT – Web Management Services. The Contractor shall provide IT services to the Director, 
Public Affairs necessary to carry out those assigned public affairs program IT responsibilities.  The Contractor shall 
provide IT/Webmaster services to support PAO in maintaining the MARFORRES/MARFORNORTH Internet Web 
site and ensure electronic dissemination of pertinent information. 

Performance-Based Contracting Matrix Web Management Services for PAO 

Required Services Performance Standards Acceptable Quality 
Level 

Monitoring Method
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1. Website Development and Maintenance
Participates in and contributes to 
team-based applications 
development with the Director, 
Public Affairs and force 
information technology managers.  
Contributes oral and written 
technical and procedural 
information and recommendations 
to the Director, Public Affairs.  As 
relevant for requirements, gives 
input on planning, design, 
development, testing 
implementation, training, 
maintenance, and troubleshooting.

Work is timely and productive 
(e.g., with number of websites 
developed).  Contractor 
recommends and/or produces 
innovative, effective, and working 
solutions that meet the mission 
needs and requirements of 
customers.  Contractor 
communicates all issues promptly 
and is responsive to the needs of 
the team and customers. 

 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.

Maintain and analyze developed 
application systems using 
Microsoft FrontPage, Adobe Flash 
and Microsoft Visual Studio.  
Perform and assist customers with 
technical tasks to provide the 
customer with working solutions 
for applications and systems.  
Conduct data and information 
entry into the main MARFORRES 
and MARFORNORTH Web sites 
and assist customers with the 
entry and maintenance of their 
specific site requirements.  Create 
graphics utilizing Adobe 
Photoshop for MARFORRES and 
MARFORNORTH Web sites as 
needed.

Web applications are managed in 
accordance with the approved SOP 
and/or as identified herein. 
Solutions are provided to the 
customers in a timely manner. Data 
entries into websites are 100% 
accurate. Graphics and website 
solutions meet the needs and 
requirements of the customers. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.

Provide Web site templates to 
MARFORRES organizations and 
units and publish MARFORRES 
and MARFORNORTH 
organizational and unit Web sites, 
as requested. Coordinate with 
MARFORRES and 
MARFORNORTH web server 
managers when there are issues 
related to Development and/or 
Production servers.

Templates conform to applicable 
requirements and standards. 
Responds and resolves issues in a 
timely manner.

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.

Provide advice on content and 
access to Public Affairs, 
MARFORRES Band, Combat 
Camera, Marine Corps Community 
Service, and MARFORNORTH 
NIPRNET SharePoint portals.   

Website and portal contents are 
managed in accordance with 
approved SOP and established 
procedures. Website contents are 
posted in a timely manner, where 
urgent postings are performed 
immediately.  The contractor 
understands the “sensitivity of the 
PAO’s mission and does not post 
anything that compromises its 
mission and integrity.  

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.

2. Operational Support
Draft and maintain SOP for the 
development, maintenance and 
management of websites and 
portals, where applicable. 

The SOP fully reflects requirements 
developed in interviews with 
appropriate Government personnel 
and meets all written product 
standards. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.
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The draft SOP is submitted to the 
TPOC within ninety (90) calendar 
days of project start.  

 
Draft and maintain local 
procedures for the approval of 
information posted on 
MARFORRES and 
MARFORNORTH publicly and 
privately accessible Web sites to 
include SIPRNET and NIPRNET 
Web sites. This task requires that a 
SECRET security clearance must 
be maintained.

Developed procedures meet the 
needs of the Public Affair Office 
and adhere to applicable standards 
such as SecNavInst 57.20.44D,

MCO 5720.76 Standardization on 
Marine Corp web pages, and MCO 
p5600.31g Publication and Printing 
Regulations. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.

Ensure compliance with current 
technological and content 
management policies and 
directives by conducting quarterly 
assessments of 
MARFORRES/MARFORNORTH 
Web sites to ensure the 
appropriateness of publicly 
accessible material and compliance 
with instructions.  This includes 
monitoring the Web sites to ensure 
no unauthorized changes have 
occurred.

MARFORRES/MARFORNORTH 
websites are in compliance with all 
applicable standards, such as 
those listed above. No 
unauthorized changes have 
occurred. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.

Review 
MARFORRES/MARFORNORTH 
Web sites for conformity to the 
Privacy Act, Freedom of 
Information Act (FOIA), and public 
affairs material on behalf of the 
Director, Public Affairs.  This will 
not include issues related to the 
security of operations or classified 
information.  Violations will be 
reported up the chain.

MARFORRES/MARFORNORTH 
websites conform to Privacy Act, 
FOIA and public affairs standards.  

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.

3. Training, Documentation, and Helpdesk
Provide complete, easy to follow 
instructions to customers 
(primarily MARFORRES/ 
MARFORNORTH web managers), 
which include software application 
analysis, design, development, 
maintenance, management and 
troubleshooting procedures, 
techniques and recommendations 
for the Internet, NIPRNET and 
SIPRNET Web sites.

Instructions are easy to follow and 
understandable.  Readers are able 
to complete tasks using 
instructions with minimal 
assistance.  Instructions meet all 
written product standards. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.

Provide support in the planning, 
design, development, testing, 
maintenance and troubleshooting 
of the MARFORRES/ 
MARFORNORTH public 
SharePoint portal.  Train customers 
(primarily Reserve Force Web 

Provided support meets the needs 
and requirements of the customer, 
and is provided in a timely manner. 
Customers are properly trained to 
properly perform web design, 
development, management, 
maintenance, content posting etc. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.
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Managers) on software application 
analysis, design, development, 
maintenance, management and 
troubleshooting procedures, 
techniques and recommendations 
for portal.
Provide training support to 
MARFORRES and 
MARFORNORTH personnel on 
the provisions governing DOD, 
DON, USMC, MARFORNORTH, 
and MARFORRES policies 
regarding Web site administration. 

MARFORRES and 
MARFORNORTH personnel are 
sufficiently trained to be able to 
properly administer websites and 
post contents in accordance to 
policies. 

 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.

Assist the HQMC webmaster in 
planning and coordinating an 
annual Corps-wide Public Affairs 
Officer/webmaster/Internet Web 
site conference in direct 
consultation with Reserve Force 
web managers and public affairs 
officers, and other agencies as 
appropriate.

Conference venue, programs, etc 
meet the requirements of the Public 
Affairs Office. Cost of the 
conference is within budget. 
Conference is executed 
successfully. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.

Respond to inquiries and 
electronic mail sent via 
MARFORRES and 
MARFORNORTH Web sites in 
direct consultation with Director, 
Public Affairs.

Inquiries and electronic mails are 
returned within 1 day. Issues are 
appropriately resolved within 3 
days. Urgent issues or posting 
must be responded to or completed 
immediately. 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.

4. Meetings and Deliverables
Attend meetings relevant to 
services identified in this PWS, 
identified in the approved SOP, 
and for contract administrative 
purposes. 

The Contractor attends all 
meetings on time and conducts 
him/herself in a professional 
manner.

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.

Information technology materials.  
Provides authorized/approved 
MARFORRES and 
MARFORNORTH public/private 
Web sites and other information 
technology materials.

Websites functionalities work 
properly and according to 
customer requirements. All written 
work products meet the 
content/format/submission 
requirements and are: 

Technically accurate

Grammatically correct 

Organized and logical

Understandable and clear

Comprehensive

Timely

The revised written deliverable is 
delivered to the TPOC within five 
(5) working days of receipt of 
Government comments and 
effectively addresses all comments 

No deviation, unless 
agreed upon in 
advance with the 
TPOC.

TPOC review and 
Government 
feedback.
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and concerns.

 5.5          G-3/5 TEEP SUPPORT.  The Contractor shall program analytical and management support to manage 
MARFORRES TEEP.  The Contractor shall provide information and recommendations relating to the development, 
review and coordination of Joint and Service exercises involving MARFORRES units.  Services required to perform 
the work identified below require experience in the use of Windows and Microsoft Office products, the ability to 
master a wide range of Joint and Service operation concepts, principles, policies and practices to enable the contractor 
to analyze, identify, develop and maintain operations programs; specifically those affecting Joint Training Programs. 
The Contractor shall provide substantive advice and recommendations regarding exercise policy and procedures at 
various levels and command relationships associated with force deployment planning and execution to ensure 
product is consistent with mission and operational requirements and objectives.  The Contractor shall provide the 
services described in the matrix below.  

Performance-Based Contracting Matrix for Program Analytical/Assistance Services for G-3/5 TEEP   

Required Services

 

Performance Standards

 

Acceptable Quality Level Monitoring Method

 
1. TEEP Planning and Analysis Support
Provide support in TEEP 
planning and draft exercise 
requirements in support of 
the Joint and Service 
exercise programs.  
Coordinate the sourcing of 
CMFR assigned forces in 
support of 
COMMARFORLANT, 
COMMARFOREUR, 
COMMARFORSOUTH, 
COMMARFORCENT, 
COMMARFORPAC, and 
COMMARFORK exercise 
programs. 

Draft CMFR exercise plans 
and instructions to include 
4th MARDIV, 4TH MAW, 
AND 4TH MLG forces 
participation. Review, 
analyze and evaluate 
exercise requirements and 
de-conflicts CMFR forces 
participation.

All planning activities are 
performed in accordance 
with approved SOP, as 
established herein, and/or 
established procedures. 
The results of planning 
activities meet the needs of 
the mission.  The planning 
activities result in the 
effective training for 
MARFORRES Units and 
the efficient use of money 
allotted. All planning is 
completed with 
MARFORRES, 
COMMARFORPAC and 
HQMC. All planning is 
completed with 4th MarDiv, 
4th MAW, & 4th MLG. All 
exercises coordinated with 
no conflicts between CMFR 
forces.

No deviation TPOC review and Command 
Staff feedback

2. Exercise Planning and Reporting Support
Provide exercise planning 
support in accordance to 
the approved SOP. Draft 
proposed planning orders 
to subordinate commands 
directing participation in 
CMFR exercise program. 
Draft and maintain the 
MARFORRES TEEP. 
Provide timely 
recommendations for 
inclusion in the 
MARFORRES Semimonthly 
Operational Report

All written work products 
meet the 
content/format/submission 
requirements and are: 

Technically accurate

Grammatically correct 

Organized and logical

Understandable and clear

Comprehensive

No deviation, unless agreed 
by TPOC in advance of due 
date.

100% TPOC inspection
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Timely

Requires less than one hour 
of rework from the TPOC.

3. TEEP Budget Support
Provide support in budget 
planning, formulation, and 
justification. This includes 
providing recommendations 
to the G-3 on the exercise 
budget. Provide support in 
preparing the Annual TEEP 
Funding Controls to the 
MSC’s. Draft quarterly 
report on the status of 
TEEP execution. Provide 
support during monthly 
reconciliation meetings with 
the MSC's, G-4, and the 
MARFORRES Comptroller 
to ensure MARFORRES 
TEEP expenditures remain 
within approved budget 
authorizations and report 
status to G-3/5. Provide 
support in the briefing of 
budget controls and fiscal 
responsibilities to the 
MAGTF Commanders for 
CAX and AOT. 

All budget planning and 
execution activities are 
performed in accordance 
with accordance with 
approved SOP. Once the 
funds are appropriated, the 
created budget adequately 
accommodates the mission 
requirements for the year. 
Realignments and 
adjustments are 
recommended prior to 
requirements being 
executed throughout the 
Fiscal Year.  

 

Actual spending is within 
10% planned budget. No 
unauthorized commitments 
by G-3. MARFORRES TEEP 
expenditures remain within 
approved budget 
authorizations

100% TPOC inspection and 
Command Staff feedback

4. TEEP Database Design and Implementation
Maintain CMFR TEEP 
database and publish TPOC-
approved exercise 
information for 
internal/external use.

 

Database information 
conforms to required 
content, format, and 
submission requirements.  
The information is 
technically accurate, 
complete, organized, easily 
accessible, and timely.  The 
database is available and 
operational at all time. 

No deviation, unless agreed 
by TPOC in advance of due 
date.  Database is not out of 
service more than 5% on 
any given day.

100% TPOC inspection and 
Command Staff feedback

5. Operational Support
Draft and maintain SOP for 
TEEP planning and 
execution.

The SOP fully reflects 
requirements developed in 
interviews with appropriate 
Government personnel.

The SOP is: 

Technically accurate

Grammatically correct 

Organized and logical

Understandable and clear

Comprehensive

No deviation, unless agreed 
by TPOC in advance of due 
date

TPOC review and Command 
Staff feedback
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Timely

 The draft SOP is submitted 
to the TPOC within ninety 
(90) calendar days of 
project start.  

6. Conferences and Meetings
Provide technical and 
administrative support in 
the planning and carrying 
out of the Annual 
MARFORRES TEEP 
conference. Provide 
support and advice relative 
to combatant theater 
cooperation events and 
training requirements. 
Present briefings at TEEP 
conferences.

Support contributes to an 
effective and productive 
conference. 
Recommendations are 
timely and suitable. Agenda 
is well planned and 
coordinated. Coordination 
with conference speakers, 
participants, and 
facility/service providers 
contribute to the success of 
the conference. The 
contractor represents G-3/5 
in a professional manner.

No deviation, unless agreed 
by TPOC in advance of due 
date.

TPOC inspection and 
Command Staff feedback

Attend other meetings 
relevant to services duties 
identified in this PWS, 
identified in the approved 
SOP, and for contract 
administrative purposes.

The contractor attends 
meetings on time, 
participates and contributes 
when needed. 

No deviation, unless agreed 
by TPOC in advance of due 
date.

TPOC inspection and 
Command Staff feedback

7. Deliverables
Provide documents, 
briefing, reports, and 
studies in accordance with 
this PWS and/or approved 
SOP. Deliverables are to be 
transmitted with a cover 
letter, on the prime 
contractor’s letterhead, 
describing the contents.

All deliverables shall be 
delivered to the TPOC no 
later than the dates agreed 
upon with the TPOC. All 
deliverables produced 
under this PWS meet the 
content and format 
requirements as agreed 
upon with the TPOC and 
are:  

Technically accurate

Grammatically correct

Clear, understandable

Organized

Comprehensive

The revised written 
deliverable is delivered to 
the TPOC within five (5) 
working days of receipt of 
Government comments and 
effectively addresses all 
comments and concerns.

No deviation, unless agreed 
upon in advance with the 
TPOC.

TPOC review and 
Government feedback.

 

5.6          RESERVED.
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5.7 G-2 INTELLIGENCE SUPPORT – Program Management Services. Contractor shall provide services to support 
the G-2 Intelligence Section to ensure continuity and coordination of training, budgeting and occupational field 
management across the reserve intelligence force. 

Performance-Based Contracting Matrix for Program Management Assistance in support G-2 Intelligence Section 

Required Services Performance Standards Acceptable Quality Level Monitoring Method

1. Budget Support
Provide support in budget 
planning, formulation and 
justification. This 
includes providing 
recommendations to the G-
2 on the RPMC Budget 
for Intelligence Support 
Battalion and intelligence 
participation in Training 
Exercise and Employment 
Plan (TEEP) events, and 
providing 
recommendations to the G-
2 on all RPMC funding for 
intelligence personnel. 
Provide support in 
coordinating the RPMC 
budget to support all 
Annual Training (AT), 
Inactive Duty Training 
(IDT), funeral details, Off-
site IDT, Conferences, 
and Active Duty 
Operational Support 
(ADOS) requirements for 
Intelligence Support 
Battalion personnel. 

Once the funds are 
appropriated, the created 
budget adequately 
accommodates the 
mission requirements for 
the year. Realignments 
and adjustments are 
recommended prior to 
requirements being 
executed throughout the 
Fiscal Year.

Actual spending is within 
10% planned budget. No 
unauthorized 
commitments by G2

TPOC review, 
Government feedback and 
monthly Task 
Accomplishment report to 
Contractor Company.

2. Organizational Change Management
Provide recommendations 
on organizational changes 
and intelligence 
capabilities to intelligence 
structure across the 
reserve force to ensure 
effective mission 
accomplishment. This 
includes but is not limited 
to; MARFORRES and 
MSC G-2s, S-2 sections, 
and Intelligence Support 
Battalion structure. 
Provide support in 
coordinating recruiting 
and retention programs 
for Intelligence Support 
Battalion with Marine 
Corps Recruiting 
Command (MCRC) and 
Reserve Affairs (RA) Prior 
Service Recruiters until 

The recommended 
organizational structures 
align with the future 
mission requirements. The 
recommended 
organizational structure 
can be staffed in a timely 
manner. Recruiting and 
Retention of qualified 
personnel percentage 
continue to increase 
yearly.

The recommended 
organizational structure 
requires less than 5% 
change by TPOC or other 
government personnel. 
All positions are able to 
be staffed in less than 1 
year.

TPOC review, 
Government feedback and 
monthly Task 
Accomplishment report to 
Contractor Company.
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Battalion FOC in 2010.
3. Operational Support
Draft and maintain a SOP 
document that addresses 
operational intelligence 
support, including but not 
limited to the following: 
Provide support and 
recommendations on 
operational intelligence 
support to the 
Commander, his staff, and 
MSC’s. This includes 
intelligence support to 
Joint Task Force Counter 
Drug/Transnational 
operations and 
MARFORRES TEEP 
exercises. Provide 
recommendations to G-2 
on intelligence assets in 
support of ongoing 
operations to include 
identification and 
sourcing of intelligence 
personnel to fill 
operational shortfalls. 
Support G2 in 
coordinating with other 
agencies’  and COCOM’s 
plans, orders and 
procedures for 
mobilization of 
intelligence units, 
detachments and 
individual augmentation 
in support of OIF and 
OEF and other 
contingencies as may be 
required. Provide 
recommendations to 
MARFORRES G3/5 to 
develop Time Phased 
Force Deployment Data 
(TPFDD) on each 
Intelligence unit, 
detachment and 
individual augmentee 
supporting OIF/OEF and 
JTF operations. Provide 
recommendations for the 
effective 
demobilization /retrograde 
of units and detachments 
returning from OIF/OEF 
and JTF operations in 
accordance with Marine 
Corps Orders and 
guidelines. 

Perform all duties 
consistent with 
Intelligence Support 
Battalion SOP and 
MCRAM Order. 
Procedures fully reflect 
requirements developed 
through comprehensive 
coordination with 
appropriate Government 
personnel. The draft SOP 
is submitted to the TPOC 
within sixty (60) calendar 
days of project start. The 
revised SOP is delivered 
to the TPOC within five 
(5) working days of 
receipt of Government 
comments and effectively 
addresses all comments 
and concerns.

No deviations, unless 
otherwise agreed in 
advance with the TPOC.

TPOC review, 
Government feedback and 
monthly Task 
Accomplishment report to 
Contractor Company.

Provide the above 
intelligence operational 
support consistent with 

All support is performed 
in accordance with the 
approved SOP. 

No deviation, unless 
otherwise agreed in 
advance with the TPOC.

TPOC review, 
Government feedback, & 
monthly Task 
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SOP and mission 
requirements.

Accomplishment Report. 

4. Training Support
Provide support in 
creating, reviewing and 
submitting the Training 
Input Plan (TIP) and TEEP 
for the Reserve 
Intelligence Component.

There are sufficient 
training opportunities for 
all personnel. There are 
sufficient school seats for 
training needs of all 
personnel. 

Less than 10% deviation 
in needed training 
opportunities.  Less than 
10% deviation in needed 
school seats.

TPOC review, 
Government feedback and 
monthly Task 
Accomplishment report to 
Contractor Company.

Provide support to G2 in 
coordinating with Navy 
and Marine Intelligence 
Training Center (NMITC), 
Marine Corps Intel 
Schools (MCIS), and 
other DoD Service 
Schools for course 
schedules, seat allocation, 
registration, and 
attendance for both 
Military Occupational 
Specialty (MOS) 
producing and MOS 
enhancing 
schools.  Support G2 in 
coordinating with RA, 
utilizing the Prior Service 
Training Allocation 
(PSTA) program to train 
Marines requesting lateral 
moves into intelligence 
MOS’s for vacant 
Intelligence billets across 
the force. 

All available school seats 
are filled. All personnel 
are able to attend training 
events in a timely manner. 
All funding issues are 
coordinated and 
approved before 
attendance. Marines 
requesting lateral moves 
into intelligence MOS are 
coordinated and trained. 

Less than 5% of seats not 
filled. Less than 5% late 
attendance to training 
events. Otherwise, no 
deviation.

TPOC review, 
Government feedback and 
monthly Task 
Accomplishment report to 
Contractor Company.

Provide support in 
training intelligence 
personnel in 
accomplishment of 
training, budget and 
mobilization tasks. 

The trainees are able to 
accomplish trained tasks 
in an adequate manner, 
and are able to 
accomplish performance 
metrics as established by 
the TPOC. All personnel 
who require proficiency in 
these areas are trained. 

No deviation.  More than 
90% of personnel 
requiring training are 
trained. 

TPOC review, 
Government feedback and 
monthly Task 
Accomplishment report to 
Contractor Company.

5. Meetings and Deliverables
Attend other meetings 
relevant to services duties 
identified in this PWS, 
identified in the approved 
SOP, and for contract 
administrative purposes. 
Provide Intelligence 
reports and other 
deliverables outlined 
herein and in accordance 
with the approved SOP. 
Transmit deliverables with 
a cover letter, on the 
prime contractor’s 
letterhead, describing the 
contents.

All deliverables are 
submitted in accordance 
with approved SOP and 
as described herein. 
Deliverables are: 

Technically accurate

Grammatically correct

Clear, understandable, 
and organized

Comprehensive

Timely

No deviation, unless 
otherwise agreed in 
advance with the TPOC.

TPOC review, 
Government feedback and 
monthly Task 
Accomplishment report to 
Contractor Company.
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When deliverables are 
required to be submitted 
in draft format, the revised 
written deliverable is 
delivered to the TPOC 
within five (5) working 
days of receipt of 
Government comments 
and effectively addresses 
all comments and 
concerns.

 6. 0         PLACE OF PERFORMANCE:  See Section F.  

7.0          NORMAL WORK HOURS:  See Section F. 

8.0          TRAVEL:  Performance of this task order may require travel to Reserve Centers located throughout CONUS, 
Hawaii, Alaska, and Puerto Rico.  Reserve Center locations are identified at http://www.mfr.usmc.mil/. 

Travel must be approved in advance by the TPOC and the TOM identified in Section G.   

9.0          POINTS OF CONTACT:  See Section G.  

10.0        SECURITY:  The work associated with this task may require access to SECRET U.S. Government facilities 
and information.  All contractor personnel involved in program management at a minimum must have or be able to 
obtain a DoD/NATO Secret Clearance.  They shall have the knowledge required for handling "For Official Use Only" 
and source selection sensitive material.  The contractor shall also provide Operations Security (OPSEC) protection for 
all classified materials and information. See Section H for additional information.

                 10.1        ADDITIONAL SECURITY REQUIREMENTS (Applicable to G-6 Only):  Within 90 days 
contractors must meet the requirements for IAT Level I or Level II certification in accordance with DoD 8570.01-M 
(certification level dependent on position and experience). 

11.0        GOVERNMENT FURNISHED PROPERTY AND EQUIPMENT:   The Government will provide Contractor 
personnel office space, office supplies, computer hardware and software, networks, telephones, reproduction 
equipment, and other facilities as required.   

                11.1         Standard Operating Procedures, applicable regulations, manuals, texts, briefs and other materials 
associated with this task order and the hardware/software noted throughout this PWS. 

                11.2         Initial familiarization/orientation will be provided on site. 

12.0        CERTIFICATIONS/TRAINING.  The Contractor shall ensure all personnel assigned to this task order have 
and maintain necessary certifications and training requirements in accordance with industry standards for their 
respective labor categories.  The Government will reimburse the Contractor for training courses only for those 
employees that require MARFORRES-specific training to perform the duties of this task order. 

  

 CONTRACT NO.

 N00178-07-D-5103 
 DELIVERY ORDER NO.

 MUC4 
 AMENDMENT/MODIFICATION NO.

 16 
 PAGE

 69 of 101 
 FINAL

  

http://www.mfr.usmc.mil/


SECTION D PACKAGING AND MARKING

D-1 MARKING OF REPORTS

All reports required to be delivered in hardcopy format to the Government under this Task Order shall prominently 
identify the following information on the cover of the report: 

(1) Name and business address of the Contractor 

(2) Contract Number 

(3) Task Order Number 

(4) Name of Requiring Activity

(5) Technical Point of Contact (TPOC) (as identified in Section G for each requiring activity)

D-2 ELECTRONIC SUBMISSION OF REPORTS

Electronic submission of reports is an acceptable means of delivery reports if agreed to by the functional area TPOC. 
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SECTION E INSPECTION AND ACCEPTANCE

E-1 INSPECTION AND ACCEPTANCE--DESTINATION 

Inspection and acceptance of the services to be furnished under this task order shall be made at destination by the 
Task Order Manager (TOM) or cognizant Technical Point of Contact (TPOC) identified in Section G of this task order.
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SECTION F DELIVERABLES OR PERFORMANCE

F-1 PERIODS OF PERFORMANCE. The periods of performance for this task order are as follows:

Base Year Award Date through 30 Sep 2008

Option Year 1 (if exercised): 01 Oct 2008 through 30 Sep 2009

Option Year 2 (if exercised): 01 Oct 2009 through 30 Sep 2010

Option Year 3 (if exercised): 01 Oct 2010 through 30 Sep 2011

Option Year 4 (if exercised): 01 Oct 2011 through 30 Sep 2012

F-2 The period of performance for the option years listed above are applicable only if the Government exercises that 
option in accordance with the contract clauses FAR 52.217-8 “Option to Extend Services”  or FAR 52.217-9 “Option to 
Extend the Term of the Contract.”

F-3 PLACE OF PERFORMANCE. The primary place of performance is Marine Forces Reserve Headquarters, 4400 
Dauphine Street, New Orleans, LA 70146; Building 601.

F-4 ALTERNATE PLACE OF PERFORMANCE (applies to G-6 Support only). 
1.  NOC support is required at 15303 Andrews Rd, Kansas City, MO 64147.
2.  The place of performanc for the G-6 Senior Database Manager (CLIN’s 2122, 2222, 5122, 5222, and 5223) is 
Dallas/Fort Worth.

F-5 WORK DAYS/HOURS. The normal working hours are Monday through Friday 0730 to 1630 local time with a one-
hour lunch break. Contractor personnel shall not deviate from this schedule unless PRIOR WRITTEN APPROVAL is 
obtained from the functional area Technical Point of Contact (TPOC) or Task Order Monitor (TOM) designated in 
Section G of this task order. 

F-6 CONTINGENCY OPERATIONS. In instances of Contingency Operations, the contractor may be required to travel 
to an Alternate Headquarters site at Government expense and resume work in that location.

F-7 GOVERNMENT HOLIDAYS

(a) The following Government holidays are normally observed by Government personnel: New Years Day, Martin 
Luther King’s Birthday, Presidential Inauguration Day (metropolitan DC area only), President’s Day, Memorial Day, 
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Independence Day, Labor Day, Columbus Day, Veteran’s Day, Thanksgiving Day, Christmas Day, and any other day 
designated by Federal Statute, Executive Order, and/or Presidential Proclamation.

(b) If any of the above holidays occur on a Saturday or a Sunday, then such holiday shall be observed by the 
Contractor in accordance with the practice as observed by the assigned Government employees at the using activity. 

(c) If the Contractor is prevented from performance as the result of an Executive Order or an administrative leave 
determination applying to the using activity, such time may be charged to the contract as direct cost provided such 
charges are consistent with the Contractor’s accounting practices. 

(d) Contractual delivery due dates which fall on a Monday Federal Holiday shall be due the preceding Friday. Due 
dates which fall on a Friday designated as a Federal Holiday shall be due the preceding Thursday. 
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SECTION G CONTRACT ADMINISTRATION DATA

G-1 POINTS OF CONTACT FOR THIS TASK ORDER ARE AS FOLLOWS: 

a. Contract Specialist
Ms. Toccara L. Horsey 
(504) 678-8062 

b. Contracting Officer/Director, RCO
Mr Arthur J. Rego
arthur.j.rego@usmc.mil 
(504) 678-4382

c. Alternate Contracting Officer/Deputy Director, RCO
Ms. Deborah Drury
deborah.drury@usmc.mil 
(504) 678-1668 

d.  Task Order Monitor (TOM)
Capt Ann Bernard
ann.bernard@usmc.mil 
(504) 678-8252

e. Business Financial Manager (BFM)
Mr. Dennis Stegall, Comptroller Office
dennis.stegall@usmc.mil 
(504) 678-6265 

f. TPOC for each Functional Area 

(1) G-6 Support 
Capt Robert Manning
ManningRM@mfr.usmc.mil 
(504) 678-8140

Alternate:
Nicolle Barrios
nicolle.barrios@usmc.mil 
(504)678-1415 

(2) Comptroller Support
Mr. Raymond Thombs
raymond.thombs@usmc.mil 
(504) 678-5197 

Alternate:
Major Alvaro Melendez
alvaro.melendez@usmc.mil 
(504) 678-1382 

(3) Facilities Support
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Mr. Edward Maguire
edward.maguire@usmc.mil 
(504) 678-6824

(4) G-3 TEEP Support 
LtCol Andrew Ryan 
andrew.ryan@usmc.mil 
(504) 678-4113 

(5) PAO Support
Mr. Al Foucha 
allen.foucha@usmc.mil 
(504) 678-4287

g. Address for the Above-Listed Points of Contact 

Marine Forces Reserves
4400 Dauphine Street 
Building 601
New Orleans, LA 70146

G-2 252.232-7003 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (MAR 2007)

 

(a) Definitions. As used in this clause—

(1) “Contract financing payment”  and “invoice payment”  have the meanings given in section 32.001 of the Federal 
Acquisition Regulation.

(2) “Electronic form”  means any automated system that transmits information electronically from the initiating system 
to all affected systems. Facsimile, e-mail, and scanned documents are not acceptable electronic forms for submission 
of payment requests. However, scanned documents are acceptable when they are part of a submission of a payment 
request made using one of the electronic forms provided for in paragraph (b) of this clause.

(3) “Payment request”  means any request for contract financing payment or invoice payment submitted by the 
Contractor under this contract.

(b) Except as provided in paragraph (c) of this clause, the Contractor shall submit payment requests using one of the 
following electronic forms:

(1) Wide Area WorkFlow-Receipt and Acceptance (WAWF-RA). Information regarding WAWF-RA is available on 
the Internet at https://wawf.eb.mil.

(2) Web Invoicing System (WInS). Information regarding WInS is available on the Internet at https://ecweb.dfas.mil.

(3) American National Standards Institute (ANSI) X.12 electronic data interchange (EDI) formats.

(i) Information regarding EDI formats is available on the Internet at http://www.X12.org.

(ii) EDI implementation guides are available on the Internet at 

http://www.dod.mil/dfas/contractorpay/electroniccommerce.html.
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(4) Another electronic form authorized by the Contracting Officer.

(c) The Contractor may submit a payment request in non-electronic form only when—

(1) DoD is unable to receive a payment request in electronic form; or

(2) The Contracting Officer administering the contract for payment has determined, in writing, that electronic 
submission would be unduly burdensome to the Contractor. In such cases, the Contractor shall include a copy of the 
Contracting Officer’s determination with each request for payment.

(d) The Contractor shall submit any non-electronic payment requests using the method or methods specified in 
Section G of the contract.

(e) In addition to the requirements of this clause, the Contractor shall meet the requirements of the appropriate 
payment clauses in this contract when submitting payment requests.

G-3 USMC WIDE AREA WORKFLOW IMPLEMENTATION (AUG 2006)

To implement DFARS 252.232-7003, ELECTRONIC SUBMISSION OF PAYMENT REQUEST, the United States 
Marine Corps (USMC) utilizes Wide Area WorkFlow-Receipt and Acceptance (WAWF-RA) to electronically process 
vendor requests for payment. This application allows DoD vendors to submit and track Invoices and 
Receipt/Acceptance documents electronically. 

The contractor is required to utilize this system when processing invoices and receiving reports under this 
contract/order, unless the provision at DFARS 252.232-7003(c) applies. The contractor shall (i) ensure an Electronic 
Business Point of Contact is designated in Central Contractor Registration at http://www.ccr.gov and (ii) register to 
use WAWF-RA at the https://wawf.eb.mil site, within ten (10) calendar days after award of this contract or 
modification. Step by step procedures to register are available at the https://wawf.eb.mil site. 

The USMC WAWF-RA point of contact (POC) for this contract is Joseph Corte and can be reached at (504) 678-6659 
and email address joseph.corte@usmc.mil. 

The contractor is directed to use the "Combo," or “2-in-1,”  format when processing invoices and receiving reports. 
When entering the invoice into WAWF-RA, the contractor shall fill in the following DoDAAC fields or DoDAAC 
extensions:

Contract Number N00178-07-D-5103
Delivery Order MUC4

Cage Code/Ext

Pay DoDAAC HQ0339

Issue Date

Issue By DoDAAC M67861

Admin By DoDAAC M67861

Ship To Code/Ext M67861
Ship From Code/Ext
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LPO DoDAAC Leave Blank 

Acceptor Email Address alvaro.melendez@usmc.mil

Inspect By DoDAAC/Ext Leave Blank

In some situations the WAWF-RA system will pre-populate the “Issue By DoDAAC”, “Admin By DoDAAC”  
and “Pay DoDAAC”. Contractor shall verify those DoDAACs automatically entered by the WAWF-RA system 
match the above information. If these DoDAACs do not match, then the contractor shall correct the field(s) and 
notify the Contracting Officer of the discrepancy (ies). Step by step WAWF-RA invoicing procedures 
for “Combo,”  “2-in-1,”  and “Cost Voucher”  are available at the USMC paperless site at 
http://www.marcorsyscom.usmc.mil/sites/pa/ under “Vendor Interface”  section. On the Vendor Interface page click 
on “WAWF-RA”  header at the top of the page. Under downloads on the WAWF-RA page that appears, click the 
appropriate document either “Combo,”  “2-in-1,”  or "Cost Voucher”  to download the instructions. 

Before closing out of an invoice session in WAWF-RA, but after submitting the document or documents, the 
contractor will be prompted to send additional email notifications. Contractor shall click on “Send More Email 
Notification”  on the page that appears. Add the acceptor’s/receiver’s email address (Note this address is their work 
email address not their WAWF-RA organizational email address) in the first email address block and add any other 
additional email addresses desired in the following blocks. This additional notification to the Government is important 
to ensure the acceptor/receiver is aware that the invoice documents have been submitted into the WAWF-RA 
system. 

NOTE: The POCs identified above are for WAWF-RA issues only. Any other contracting questions/problems should 
be addressed to the Contracting Officer or other person identified in the contract to whom questions are to be 
addressed.

G-4 ADDITIONAL INVOICING REQUIREMENTS. See basic contract. 

  

Accounting Data
SLINID   PR Number              Amount 
-------- ---------------------- --------------------- 
2101     M2638108RC00093        49174.80              
LLA : 
AA 1781107.27A0 250 67861  067443 2D FACP8RC00093 
Standard Number: M2638108RC00093 
 
2102     M2638108RC00093        50526.72              
LLA : 
AA 1781107.27A0 250 67861  067443 2D FACP8RC00093 
Standard Number: M2638108RC00093 
 
2103     M2638108RC00093        51383.28              
LLA : 
AA 1781107.27A0 250 67861  067443 2D FACP8RC00093 
Standard Number: M2638108RC00093 
 
2104     M2638108RC00093        49721.76              
LLA : 
AA 1781107.27A0 250 67861  067443 2D FACP8RC00093 
Standard Number: M2638108RC00093 
 
2105     M2638108RC00093        74582.64              
LLA : 
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AA 1781107.27A0 250 67861  067443 2D FACP8RC00093 
Standard Number: M2638108RC00093 
 
2106     M2638108RC00093        74582.64              
LLA : 
AA 1781107.27A0 250 67861  067443 2D FACP8RC00093 
Standard Number: M2638108RC00093 
 
2107     M2638108RC00093        57998.40              
LLA : 
AA 1781107.27A0 250 67861  067443 2D FACP8RC00093 
Standard Number: M2638108RC00093 
 
2108     M2638108RC00093        92880.00              
LLA : 
AA 1781107.27A0 250 67861  067443 2D FACP8RC00093 
Standard Number: M2638108RC00093 
 
2109     M2638108RC00093        62147.04              
LLA : 
AA 1781107.27A0 250 67861  067443 2D FACP8RC00093 
Standard Number: M2638108RC00093 
 
2110     M2638108RC00093        46646.00              
LLA : 
AA 1781107.27A0 250 67861  067443 2D FACP8RC00093 
Standard Number: M2638108RC00093 
 
2111     M2638108RC00093        92880.00              
LLA : 
AA 1781107.27A0 250 67861  067443 2D FACP8RC00093 
Standard Number: M2638108RC00093 
 
2112     M2638108RC00093        82033.68              
LLA : 
AA 1781107.27A0 250 67861  067443 2D FACP8RC00093 
Standard Number: M2638108RC00093 
 
2113     M2638108RCBSS42        50382.24              
LLA : 
AB 1781107.27T0 250 67861  067443 2D FACP8RCBSS42 
Standard Number: M2638108RCBSS42 
 
2114     M2638108RCBSS42        97100.88              
LLA : 
AB 1781107.27T0 250 67861  067443 2D FACP8RCBSS42 
Standard Number: M2638108RCBSS42 
 
2115     M2638108RCBSS42        71352.48              
LLA : 
AB 1781107.27T0 250 67861  067443 2D FACP8RCBSS42 
Standard Number: M2638108RCBSS42 
 
2116     M2638108RCBSS42        97100.88              
LLA : 
AB 1781107.27T0 250 67861  067443 2D FACP8RCBSS42 
Standard Number: M2638108RCBSS42 
 
2117                            71352.48              
LLA : 
AB 1781107.27T0 250 67861  067443 2D FACP8RCBSS42 
 
2118     M2638108RCBSS42        78153.36              
LLA : 
AB 1781107.27T0 250 67861  067443 2D FACP8RCBSS42 
Standard Number: M2638108RCBSS42 
 
2119     M2638108RCBSS42        100764.48             
LLA : 
AB 1781107.27T0 250 67861  067443 2D FACP8RCBSS42 
Standard Number: M2638108RCBSS42 
 
2120     M2638108RCBSS42        128236.32             
LLA : 
AB 1781107.27T0 250 67861  067443 2D FACP8RCBSS42 
Standard Number: M2638108RCBSS42 
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2121     M2638108RCBSS42        85377.36              
LLA : 
AB 1781107.27T0 250 67861  067443 2D FACP8RCBSS42 
Standard Number: M2638108RCBSS42 
 
2122     M2638108RCBSS42        83581.68              
LLA : 
AB 1781107.27T0 250 67861  067443 2D FACP8RCBSS42 
 
2123     M2638108RCBSS42        92394.96              
LLA : 
AB 1781107.27T0 250 67861  067443 2D FACP8RCBSS42 
 
3100AA   M26381-08-RC-00093-01  9000.00                
LLA : 
AA 1781107.27A0 250 67861  067443 2D FACP8RC00093 
Standard Number: M26381-08-RC-00093  
The estimated travel costs to be incurred by the contractor from 03/30/2008 through 
09/30/2008 has been fully funded; however, the contractor will only be reimbursed 
for costs incurred as a result of pre-approved travel as set forth in Section H.  
Funding shall not be exceeded. 
 
3100AB   M26381-08-RC-BSS42     24735.00               
LLA : 
AB 1781107.27T0 250 67861  067443 2D FACP8RCBSS42 
Standard Number: M26381-08-RC-BSS42  
The estimated travel costs to be incurred by the contractor from 03/30/2008 through 
09/30/2008 has been fully funded; however, the contractor will only be reimbursed 
for costs incurred as a result of pre-approved travel as set forth in Section H.  
Funding shall not be exceeded. 
 
 
BASE Funding 1774089.08 
Cumulative Funding 1774089.08 
 
MOD 04 
 
2201                            94233.60              
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
 
2202                            96825.60              
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
 
2204                            95289.60              
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
 
2205                            142924.80             
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
 
2206                            142924.80             
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
 
2208                            177984.00             
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
 
2209                            119097.60             
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
 
2211                            177984.00             
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
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2212                            157190.40             
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
 
2213                            96556.80              
LLA : 
AD 1791107.27A0 250 67861 067443 2D M67861 CPGS9FR00067 
Standard Number: M2638109RC00067 
 
2214                            186067.20             
LLA : 
AD 1791107.27A0 250 67861 067443 2D M67861 CPGS9FR00067 
Standard Number: M2638109RC00067 
 
2215                            136723.20             
LLA : 
AD 1791107.27A0 250 67861 067443 2D M67861 CPGS9FR00067 
Standard Number: M2638109RC00067 
 
2216                            186067.20             
LLA : 
AD 1791107.27A0 250 67861 067443 2D M67861 CPGS9FR00067 
Standard Number: M2638109RC00067 
 
2217                            136704.00             
LLA : 
AD 1791107.27A0 250 67861 067443 2D M67861 CPGS9FR00067 
Standard Number: M2638109RC00067 
 
2218                            149760.00             
LLA : 
AD 1791107.27A0 250 67861 067443 2D M67861 CPGS9FR00067 
Standard Number: M2638109RC00067 
 
2219                            193113.60             
LLA : 
AD 1791107.27A0 250 67861 067443 2D M67861 CPGS9FR00067 
Standard Number: M2638109RC00067 
 
2220                            245721.60             
LLA : 
AD 1791107.27A0 250 67861 067443 2D M67861 CPGS9FR00067 
Standard Number: M2638109RC00067 
 
2221                            163603.20             
LLA : 
AD 1791107.27A0 250 67861 067443 2D M67861 CPGS9FR00067 
Standard Number: M2638109RC00067 
 
2222                            160166.40             
LLA : 
AD 1791107.27A0 250 67861 067443 2D M67861 CPGS9FR00067 
Standard Number: M2638109RC00067 
 
2223                            177043.20             
LLA : 
AD 1791107.27A0 250 67861 067443 2D M67861 CPGS9FR00067 
Standard Number: M2638109RC00067 
 
3200AA                          30000.00              
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
 
3200AB                          30000.00              
LLA : 
AD 1791107.27A0 250 67861 067443 2D M67861 CPGS9FR00067 
Standard Number: M2638109RC00067 
 
3201     M2638109RC00065        98457.00              
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
 
 
MOD 04 Funding 3194437.80 
Cumulative Funding 4968526.88 
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MOD 06 
 
2224     M26381-09-RC-00065     70531.00               
LLA : 
AD 1791107.27A0 250 67861 067443 2D M67861 CPGS9FR00067 
Standard Number: M26381-09-RC-00065  
 
 
MOD 06 Funding 70531.00 
Cumulative Funding 5039057.88 
 
MOD 07 
 
2202                            (73829.54)            
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
 
3200AA                          73829.54              
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
 
 
MOD 07 Funding 0.00 
Cumulative Funding 5039057.88 
 
MOD 08 Funding 0.00 
Cumulative Funding 5039057.88 
 
MOD 09 
 
5101     M2638110RC00007        97056.00              
LLA : 
AE 1701107.27A0 250 67861 067443 2D M26381 26381RC00007 
Standard Number: M2638110RC00007 
 
5104     M2638110RC00007        98131.20              
LLA : 
AE 1701107.27A0 250 67861 067443 2D M26381 26381RC00007 
Standard Number: M2638110RC00007 
 
5105     M2638110RC00007        147206.40             
LLA : 
AE 1701107.27A0 250 67861 067443 2D M26381 26381RC00007 
Standard Number: M2638110RC00007 
 
5106     M2638110RC00007        147206.40             
LLA : 
AE 1701107.27A0 250 67861 067443 2D M26381 26381RC00007 
Standard Number: M2638110RC00007 
 
5108     M2638110RC00007        183321.60             
LLA : 
AE 1701107.27A0 250 67861 067443 2D M26381 26381RC00007 
Standard Number: M2638110RC00007 
 
5109     M2638110RC00007        122668.80             
LLA : 
AE 1701107.27A0 250 67861 067443 2D M26381 26381RC00007 
Standard Number: M2638110RC00007 
 
5111     M2638110RC00007        183321.60             
LLA : 
AE 1701107.27A0 250 67861 067443 2D M26381 26381RC00007 
Standard Number: M2638110RC00007 
 
5112     M2638110RC00007        161913.60             
LLA : 
AE 1701107.27A0 250 67861 067443 2D M26381 26381RC00007 
Standard Number: M2638110RC00007 
 
5113     M2638110RC00016        99436.80              
LLA : 
AF 1701107.27A0 250 67861 067443 2D M26381 26381RC00016 
Standard Number: M2638110RC00016 
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5114     M2638110RC00016        191654.40             
LLA : 
AF 1701107.27A0 250 67861 067443 2D M26381 26381RC00016 
Standard Number: M2638110RC00016 
 
5115     M2638110RC00016        140832.00             
LLA : 
AF 1701107.27A0 250 67861 067443 2D M26381 26381RC00016 
Standard Number: M2638110RC00016 
 
5116     M2638110RC00016        191654.40             
LLA : 
AF 1701107.27A0 250 67861 067443 2D M26381 26381RC00016 
Standard Number: M2638110RC00016 
 
5117     M2638110RC00016        140832.00             
LLA : 
AF 1701107.27A0 250 67861 067443 2D M26381 26381RC00016 
Standard Number: M2638110RC00016 
 
5118     M2638110RC00016        154252.80             
LLA : 
AF 1701107.27A0 250 67861 067443 2D M26381 26381RC00016 
Standard Number: M2638110RC00016 
 
5119     M2638110RC00016        198873.60             
LLA : 
AF 1701107.27A0 250 67861 067443 2D M26381 26381RC00016 
Standard Number: M2638110RC00016 
 
5120     M2638110RC00016        253094.40             
LLA : 
AF 1701107.27A0 250 67861 067443 2D M26381 26381RC00016 
Standard Number: M2638110RC00016 
 
5121     M2638110RC00016        168518.40             
LLA : 
AF 1701107.27A0 250 67861 067443 2D M26381 26381RC00016 
Standard Number: M2638110RC00016 
 
5122     M2638110RC00016        164966.40             
LLA : 
AF 1701107.27A0 250 67861 067443 2D M26381 26381RC00016 
Standard Number: M2638110RC00016 
 
5123     M2638110RC00016        182361.60             
LLA : 
AF 1701107.27A0 250 67861 067443 2D M26381 26381RC00016 
Standard Number: M2638110RC00016 
 
6100AA   M2638110RC00007        30000.00              
LLA : 
AE 1701107.27A0 250 67861 067443 2D M26381 26381RC00007 
Standard Number: M2638110RC00007 
This is a cost reimbursable CLIN for travel for CLINs 5104 through 5112. Travel 
must be approved in advance and will be reimbursed IAW JTR. 
 
6100AB   M2638110RC00016        30000.00              
LLA : 
AF 1701107.27A0 250 67861 067443 2D M26381 26381RC00016 
Standard Number: M2638110RC00016 
This is a cost reimbursable CLIN for travel for CLINs 5113 through 5123. Travel 
must be approved in advance and will be reimbursed IAW JTR. 
 
 
MOD 09 Funding 3087302.40 
Cumulative Funding 8126360.28 
 
MOD 10 Funding 0.00 
Cumulative Funding 8126360.28 
 
MOD 11 
 
6100AA   M2638110RC00007        30000.00              
LLA : 
AE 1701107.27A0 250 67861 067443 2D M26381 26381RC00007 
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Standard Number: M2638110RC00007 
This is a cost reimbursable CLIN for travel for CLINs 5104 through 5112. Travel 
must be approved in advance and will be reimbursed IAW JTR. 
 
 
MOD 11 Funding 30000.00 
Cumulative Funding 8156360.28 
 
MOD 12 Funding 0.00 
Cumulative Funding 8156360.28 
 
MOD 13 
 
2201                            (94233.60)            
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
 
2202                            (22996.06)            
LLA : 
AC 1791107.27A0 250 67861 067443 2D M26381 CPGS9FL00065 
Standard Number: M2638109RC00065 
 
 
MOD 13 Funding -117229.66  
Cumulative Funding 8039130.62 
 
MOD 14 
 
5201     M2638111RC00015        103392.00             
LLA : 
AG 1711107.27A0 250 67861 067443 2D M26381 26381RC00015 
Subhead: 1A1A 
Cost Code: CPGS1RC00015 
 
5204     M2638111RC00015        101088.00             
LLA : 
AG 1711107.27A0 250 67861 067443 2D M26381 26381RC00015 
Subhead: 1A1A 
Cost Code: CPGS1RC00015 
 
5205     M2638111RC00015        151622.40             
LLA : 
AG 1711107.27A0 250 67861 067443 2D M26381 26381RC00015 
Subhead: 1A1A 
Cost Code: CPGS1RC00015 
 
5209     M2638111RC00015        123206.40             
LLA : 
AG 1711107.27A0 250 67861 067443 2D M26381 26381RC00015 
Subhead: 1A1A 
Cost Code: CPGS1RC00015 
 
5211     M2638111RC00015        188812.80             
LLA : 
AG 1711107.27A0 250 67861 067443 2D M26381 26381RC00015 
Subhead: 1A1A 
Cost Code: CPGS2RC00015 
 
5212     M2638111RC00015        166771.20             
LLA : 
AG 1711107.27A0 250 67861 067443 2D M26381 26381RC00015 
Subhead: 1A1A 
Cost Code: CPGS1RC00015 
 
5213                            102432.00             
LLA : 
AH 1711107.27A0 250 67861 067443 2D M26381 26381RC00016 
Subhead: BSS1 
Cost Code CPGS1RC00016 
 
5214     M2638111RC00016        197395.20             
LLA : 
AH 1711107.27A0 250 67861 067443 2D M26381 26381RC00016 
Subhead: BSS1 
Cost Code CPGS1RC00016 
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5215     M2638111RC00016        145056.00             
LLA : 
AH 1711107.27A0 250 67861 067443 2D M26381 26381RC00016 
Subhead: BSS1 
Cost Code: CPGS1RC00016 
 
5216     M2638111RC00016        197414.40             
LLA : 
AH 1711107.27A0 250 67861 067443 2D M26381 26381RC00016 
Subhead: BSS1 
Cost Code: CPGS1RC00016 
 
5217     M2638111RC00016        145056.00             
LLA : 
AH 1711107.27A0 250 67861 067443 2D M26381 26381RC00016 
Subhead: BSS1 
Cost Code: CPGS1RC00016 
 
5218     M2638111RC00015        158880.00             
LLA : 
AG 1711107.27A0 250 67861 067443 2D M26381 26381RC00015 
Subhead: 1A1A 
Cost Code: CPGS1RC00015 
 
5219     M2638111RC00015        102432.00             
LLA : 
AG 1711107.27A0 250 67861 067443 2D M26381 26381RC00015 
Subhead: 1A1A 
Cost Code: CPGS1RC00015 
 
 
5220     M2638111RC00016        260697.60             
LLA : 
AH 1711107.27A0 250 67861 067443 2D M26381 26381RC00016 
Subhead: BSS1 
Cost Code: CPGS1RC00016 
 
5221     M2638111RC00016        173568.00             
LLA : 
AH 1711107.27A0 250 67861 067443 2D M26381 26381RC00016 
Subhead: BSS1 
Cost Code: CPGS1RC00016 
 
5222     M2638111RC00016        169920.00             
LLA : 
AH 1711107.27A0 250 67861 067443 2D M26381 26381RC00016 
Subhead: BSS1 
Cost Code: CPGS1RC00016 
 
5223     M2638111RC00016        187833.60             
LLA : 
AH 1711107.27A0 250 67861 067443 2D M26381 26381RC00016 
Subhead: BSS1 
Cost Code: CPGS1RC00016 
 
6200AA   M2638111RC00015        30000.00              
LLA : 
AG 1711107.27A0 250 67861 067443 2D M26381 26381RC00015 
Subhead: 1A1A 
Cost Code: CPGS21RC00015 
 
6200AB   M2638111RC00016        30000.00              
LLA : 
AH 1711107.27A0 250 67861 067443 2D M26381 26381RC00016 
Subhead: BSS1 
Cost Code: CPGS1RC00016 
 
620101   M2638111RC00015        5000.00               
LLA : 
AG 1711107.27A0 250 67861 067443 2D M26381 26381RC00015 
Subhead: 1A1A 
Cost Code: CPGS1RC00015 
 
 
MOD 14 Funding 2740577.60 
Cumulative Funding 10779708.22 
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MOD 15 Funding 0.00 
Cumulative Funding 10779708.22 
 
MOD 16 Funding 0.00 
Cumulative Funding 10779708.22 
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SECTION H SPECIAL CONTRACT REQUIREMENTS

H-1 ORGANIZATIONAL CONFLICT OF INTEREST (NAVSEA) (JUL 2000) (Restated from Basic Contract)

(a) "Organizational Conflict of Interest" means that because of other activities or relationships with other persons, a 
person is unable or potentially unable to render impartial assistance or advice to the Government, or the person's 
objectivity in performing the contract work is or might be otherwise impaired, or a person has an unfair competitive 
advantage. "Person" as used herein includes Corporations, Partnerships, Joint Ventures, and other business 
enterprises.
(b) The Contractor warrants that to the best of its knowledge and belief, and except as otherwise set forth in the 
contract, the Contractor does not have any organizational conflict of interest(s) as defined in Para (a).
(c) It is recognized that the effort to be performed by the Contractor under this contract may create a potential 
organizational conflict of interest on the instant contract or on a future acquisition. In order to avoid this potential 
conflict of interest, and at the same time to avoid prejudicing the best interest of the Government, the right of the 
Contractor to participate in future procurement of equipment and/or services that are the subject of any work under 
this contract shall be limited as described below in accordance with the requirements of FAR 9.5.
(d) (1) The Contractor agrees that it shall not release, disclose, or use in any way that would permit or result in 
disclosure to any party outside the Government any information provided to the Contractor by the Government 
during or as a result of performance of this contract. Such information includes, but is not limited to, information 
submitted to the Government on a confidential basis by other persons. Further, the prohibition against release of 
Government provided information extends to cover such information whether or not in its original form, e.g., where 
the information has been included in Contractor generated work or where it is discernible from materials incorporating 
or based upon such information. This prohibition shall not expire after a given period of time.
(2) The Contractor agrees that it shall not release, disclose, or use in any way that would permit or result in disclosure 
to any party outside the Government any information generated or derived during or as a result of performance of this 
contract. This prohibition shall expire after a period of three years after completion of performance of this contract.
(3) The prohibitions contained in subparagraphs (d)(1) and (d)(2) shall apply with equal force to any affiliate of the 
Contractor, any subcontractor, consultant, or employee of the Contractor, any joint venture involving the Contractor, 
any entity into or with which it may merge or affiliate, or any successor or assign of the Contractor. The terms of 
paragraph (f) of this Special Contract Requirement relating to notification shall apply to any release of information in 
contravention of this paragraph (d).
(e) The Contractor further agrees that, during the performance of this contract and for a period of three years after 
completion of performance of this contract, the Contractor, any affiliate of the Contractor, any subcontractor, 
consultant, or employee of the Contractor, any joint venture involving the Contractor, any entity into or with which it 
may subsequently merge or affiliate, or any other successor or assign of the Contractor, shall not furnish to the 
United States Government, either as a prime contractor or as a subcontractor, or as a consultant to a prime contractor 
or subcontractor, any system, component or services which is the subject of the work to be performed under this 
contract. This exclusion does not apply to any re-competition for those systems, components or services furnished 
pursuant to this contract. As provided in FAR 9.505-2, if the Government procures the system, component, or 
services on the basis of work statements growing out of the effort performed under this contract, from a source other 
than the contractor, subcontractor, affiliate, or assign of either, during the course of performance of this contract or 
before the three year period following completion of this contract has lapsed, the Contractor may, with the 
authorization of the SeaPort/Task Order Contracting Officer, participate in a subsequent procurement for the same 
system, component, or service. In other words, the Contractor may be authorized to compete for procurement(s) for 
systems, components or services subsequent to an intervening procurement.
(f) The Contractor agrees that, if after award, it discovers an actual or potential organizational conflict of interest, it 
shall make immediate and full disclosure in writing to the SeaPort/Task Order Contracting Officer. The notification 
shall include a description of the actual or potential organizational conflict of interest, a description of the action 
which the Contractor has taken or proposes to take to avoid, mitigate, or neutralize the conflict, and any other 
relevant information that would assist the SeaPort/Task Order Contracting Officer in making a determination on this 
matter. Notwithstanding this notification, the Government may terminate the contract/Task Orders for the 
convenience of the Government if determined to be in the best interest of the Government.
(g) Notwithstanding paragraph (f) above, if the Contractor was aware, or should have been aware, of an 
organizational conflict of interest prior to the award of this contract or becomes, or should become, aware of an 
organizational conflict of interest after award of this contract and does not make an immediate and full disclosure in 
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writing to the SeaPort/Task Order Contracting Officer, the Government may terminate this contract/task orders for 
default.
(h) If the Contractor takes any action prohibited by this requirement or fails to take action required by this 
requirement, the Government may terminate this contract for default.
(i) The SeaPort/Task Order’s Contracting Officer's decision as to the existence or nonexistence of an actual or 
potential organizational conflict of interest shall be final.
(j) Nothing in this requirement is intended to prohibit or preclude the Contractor from marketing or selling to the 
United States Government its product lines in existence on the effective date of this contract; nor, shall this 
requirement preclude the Contractor from participating in any research and development or delivering any design 
development model or prototype of any such equipment. Additionally, sale of catalog or standard commercial items 
are exempt from this requirement.
(k) The Contractor shall promptly notify the Contracting Officer, in writing, if it has been tasked to evaluate or advise 
the Government concerning its own products or activities or those of a competitor in order to ensure proper 
safeguards exist to guarantee objectivity and to protect the Government's interest.
(l) The Contractor shall include this requirement in subcontracts of any tier which involve access to information or 
situations/conditions covered by the preceding paragraphs, substituting "subcontractor" for "contractor" where 
appropriate.
(m) The rights and remedies described herein shall not be exclusive and are in addition to other rights and remedies 
provided by law or elsewhere included in the basic contract or this task order.
(n) Compliance with this requirement is a material requirement of the basic contract and this task order.

H-2 DATA RIGHTS (Restated from the Basic Contract)

The following clause restates the Data Rights clause in the basic contract. The requirements of this clause are 
invoked for this task order:

A. Task Order Intellectual Property Deliverable Restrictions. For each task order to be issued under the contract, the 
Contractor shall identify, prior to award of the affected task order(s) to the best of its ability, noncommercial and 
commercial technical data and computer software that it intends to deliver with restrictions on the Government’s right 
to use, release or disclose such identified technical data and/or computer software (see DFARS 252.227-7017). The 
Government further requires that the Contractor identify, prior to award of affected task order(s), background 
inventions that will be embodied in items, components, processes, technical data, computer software or computer 
software documentation developed or delivered under the task order. To identify such technical data, computer 
software and background inventions, the Contractor shall submit the following three lists:

(1) Noncommercial Computer Software and Technical Data. The Government desires appropriate rights in all 
noncommercial technical data and noncommercial computer software developed or delivered under each task order. 
The Contractor shall identify all asserted restrictions on the Government’s license rights in such data and software, 
pursuant to paragraph (e) of the clauses at DFARS 252.227-7013 (‘7013) and DFARS 252.227-7014 (‘7014). The ‘7013 
and the ‘7014 clauses shall govern the format and content of the Contractor’s assertions of software and data 
restrictions for each task order. The Contractor may combine the ‘7013(e) and the ‘7014(e) post-award lists into a 
single list, as long as the technical data items can be clearly distinguished from the computer software items. The 
Contractor shall submit the post-award assertions to the Task Order Contracting Officer as soon as practicable before 
the scheduled delivery of the relevant data and/or software. The Contract shall update the post-award assertions as 
necessary during performance of the task order to ensure that the list is accurate before making final delivery of data 
or software under the task order.
(2) Commercial Computer Software and Technical Data. For each task order, the Contractor shall identify all asserted 
restrictions on the Government’s license rights in commercial computer software and commercial technical data. To 
identify such restrictions, the Contractor shall submit a Commercial Restrictions List, dated and signed by an official 
contractually authorized to obligate the Contractor, as an attachment to the affected task order. The format of the 
Commercial Restrictions List shall be substantially same as the format set forth in DFARS 252.227-7017(d). The 
Commercial Restrictions List shall include the assertions of the Contractor’s subcontractors or suppliers or potential 
subcontractors or suppliers. For each entry in the Commercial Restrictions List which indicates that the asserted 
rights category is a special license or the license customarily provided to the public, the Contractor shall attach to the 
Commercial Restrictions List a copy of such license, except that if any particular license is identified as applying to 
more than one such entry, only one copy of that license need be provided. The Contractor shall update the 
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Commercial Restrictions List as necessary during performance of the task order to ensure that the list is accurate 
before making final delivery of data or software under the task order.
(3) Background Inventions. For each task order, the Contractor shall provide an identification and licensing list to the 
Government, that identifies all inventions (background inventions), other than subject inventions, disclosed in any 
patents or pending patent applications in which the Contractor has: (a) any title, right or interest; and (b) intends to 
include in any Items, Components or Processes developed or delivered under the affected task order, or that are 
described or disclosed in any Technical Data, Computer Software or Computer Software Documentation developed or 
delivered under the affected task order. For each background invention, the list shall identify:
(a) Patent or pending patent application number;
(b) Title of the patent or pending patent application;
(c) Issue date of the patent, or filing date of the pending patent application;
(d) The Item, Component, Process, Technical Data, Computer Software or Computer Software Documentation that will 
include or disclose the background invention;
(e) The nature of the Contractor’s right, title or interest in the background invention; 
(f) If the Government or any third part has any right, title or interest in the background invention; and
(g) If the Contractor is willing to sell the Government a license to practice the background invention.
The list shall be an attachment to the affected task order, and the Contractor shall update the list, as necessary, 
during performance of the task order to promptly identify all background inventions.

B. Delivery of Noncommercial Computer Software and Technical Data. Unless expressly otherwise stated in the task 
order, the Contractor’s deliveries of noncommercial technical data shall include physical delivery of the digital 
version of that technical data. The Contractor’s deliveries of noncommercial computer software shall include physical 
delivery of a digital version of both the executable code and the annotated source code. This includes noncommercial 
data/software that was developed exclusively at private expense. As used in this paragraph, "physical delivery" 
means submission to the Government of the data/software in a predetermined format on appropriate digital storage 
media (e.g., CD-ROM), and, if specified in the delivery requirement, may also include submission of paper copies of 
that data/software. However, due to the variety and number of task orders contemplated under this contract, it may 
be mutually beneficial to modify the physical delivery requirement. Accordingly, the Contractor may, before delivery 
of the affected computer software or technical data, notify the Task Order Contracting Officer in writing that it intends 
to modify the physical delivery requirement. If the Task Order Contracting Officer accepts the modified physical 
delivery, the modified physical delivery shall be incorporated into the affected task order by modification.

H-3 CONTRACTOR IDENTIFICATION 

(a) All Contractor personnel attending meetings, or making contact with Government or other outside parties by 
telephone or other electronic means during the performance of this task order shall identify themselves and the 
company they work for to avoid creating an impression in the minds of members of the public or Congress that they 
are Government officials.
(b) All Contractor personnel shall be clearly identifiable while on Government property by wearing appropriate 
badges on the outer clothing, above the waist.
(c) The Contractor shall ensure all documents or reports produced by Contractor personnel are suitably marked as 
contractor products or that Contractor participation is appropriately disclosed.

H-4 CONTRACTOR BADGING REQUIREMENTS

The Contractor shall ensure all personnel working on this task order maintain a current Common Access Card (CAC). 
The Contractor shall request CAC’s for new employees and CAC renewals. Requests shall contain Contractor 
employees’  first, last and middle name; Social Security Number; and Date of Birth. Appointment must be made prior 
to going to CAC office. Contractor is required to provide two (2) forms of identification to CAC office. Upon 
completion of the contract, or a contract employee’s termination the CAC card shall be returned to TA.

 CONTRACT NO.

 N00178-07-D-5103 
 DELIVERY ORDER NO.

 MUC4 
 AMENDMENT/MODIFICATION NO.

 16 
 PAGE

 88 of 101 
 FINAL

  



H-5 PHOTO IDENTIFICATION BADGES/BASE-ACCESS AUTOMOBILE DECALS

(a) The Contractor shall request base-access automobile decals and photo identification badges by submitting valid 
requests to the Government Security Office via the functional area TPOC’s identified in Section G.  
(b) The Contractor shall provide the Contracting Officer a list of personnel who have obtained base-access 
automobile decals and photo identification badges from the Government Security Office, and shall resubmit updated 
lists when any changes take place.
(c) The Contractor assumes full responsibility for the proper use of the identification badge and automobile decal, 
and shall be responsible for the return of the badge and/or destruction of the automobile decal upon termination of 
personnel or expiration or completion of the contract.
(d) At the completion of the contract, the Contractor shall forward to the Contracting Office and the Security Office a 
list of all unreturned badges with a written explanation of any missing badges.

H-6 SAFETY REQUIREMENTS

(a) The Contractor shall maintain safety and health standards consistent with the requirements of OPNAVINST 
5100.23, Navy Occupational Safety and Health (NAVOSH) Program and other requirements as set forth in this 
contract.
(b) If the Contractor fails or refuses to promptly comply with safety requirements, the Contracting Officer may issue 
an order stopping all or part of the work until satisfactory corrective action has been taken. No part of the time lost 
due to any such stop work order shall be made the subject of a claim for extension of time or for excess costs or 
damage to the Contractor.
(c) Accident Reporting. The Contractor shall maintain an accurate record of, and shall report to the TPOC orally, 
within one hour, all accidents resulting in death, trauma, occupational disease, property and/or equipment damage 
caused by Contractor employees. Within two working days of any accident, the Contractor shall submit to the TOM 
the Accidental Injury/Death Report (OPNAV 5102/1) and/or the Material (Property) Damage Report (OPNAV 5102/2).
(d) Emergency Medical Care. Only emergency medical care is available in Government facilities to Contractor 
employees who suffer on-the-job injury or illness.

H-7 SECURITY REQUIREMENTS

(a) Personnel working on this task order may be required to handle information that is covered by the Privacy Act of 
1974 (Title 5 of the U.S. Code, Section 552.a). Contractors working directly with Military Personnel Records will be 
required to sign a Non-disclosure agreement. 
(b) Contractor shall complete Privacy Act training as required by each command location security/legal office.
(c) Contract personnel having access to restricted spaces or required to process classified information in the 
performance of this task order must have Secret access. 
(d) Contractor personnel requiring access to restricted spaces, classified information and to Government personnel 
computers/computer systems accessing military records/Privacy Act data are required to be U.S. Citizens.
(e) Contractor personnel requiring access to classified information and military records/Privacy Act data are 
designated as IT Level II per DoD Directive 5200.2-R, “Personnel Security Program.”  Personnel identified as IT Level 
II require a favorably adjudicated National Agency Check with Local Agency and Credit Check (NACLC) Personnel 
Security Investigation (PSI). The PSI must be initiated prior to individual reporting for duty on this task order. 
Contractor personnel who fail to meet the standards for a favorable NACLC once the PSI is completed shall be 
immediately terminated from their performance under this task order. 
(f) Contract personnel having access to military records/Privacy act data that are not classified do not need Secret 
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access; however, contract personnel (users) performing task that involve Privacy Act data must be eligible for a 
security clearance (eligibility of SECRET) commensurate with the level of access granted per DoD Instruction 
8500.2, "Information Assurance (IA) Implementation." 
(g) Neither the Contractor, nor any of its employees will disclose, or cause to be disseminated, any information 
concerning the operations of the activity which could result in, or increase the likelihood of the possibility of a breach 
of the activity’s security or interrupt the continuity of its operations. 
(h) Disclosure of information relating to the services hereunder to any person not entitled to receive it, or failure to 
safeguard any classified information that may come to the Contractor or any person under his control in connection 
with the work under this contract, may subject the Contractor, his agents or employees to criminal liability under Title 
18, Sections 793 and 798 of the United States Code. All inquiries, comments or complaints arising from any matter 
observed, experienced, or learned as a result, or in connection with, the performance of this task order, the resolution 
of which may require further study should be reported immediately to the Contracting Officer.
(i) Regulations. All Contractor personnel shall be acquainted with, and obey all Government regulations as posted, 
promulgated, or as provided by the Contracting Officer or the functional area TPOC or other personnel delineated in 
this task order.
(j) Deviations from, or violations of, any of the provisions of this section shall, in addition to all other criminal and 
civil remedies provided by law, subject the Contractor to immediate termination for default and/or the individuals 
involved to a withdrawal of the Government’s acceptance and approval of employment. 
(k) Within 15 days after award of this task order, the Contractor shall provide an email to the KO identifying a 
Security Officer who will serve as a central point of contact for all security aspects of this task order. The Security 
Officer shall also assure compliance with (1) the National Industry Security Program Manual (DODINST 5220.22M), 
(2) other security-related documents referenced herein, and (3) applicable DoD, DoN, USMC, and MARFORRES 
security-related policies, procedures, instructions and guidelines identified in writing by the MARFORRES Security 
Officer and incorporated into this task order by amendment to the solicitation or modification to the task order.

H-8 CONTRACTOR EMPLOYEES

(a) The Government will not exercise any supervision or control over the Contractor’s employees performing services 
under this PWS; such employees shall be accountable solely to the Contractor, who, in turn, is responsible to the 
Government.
(b) Contractor personnel shall be (if applicable) prior to operating Government equipment and/or performance on this 
task order.
(c) The Contractor shall remove from the site any individual whose continued employment is deemed by the 
functional area TPOC, the TOM, the Security Office, or the Contracting Officer to be contrary to the public interest or 
inconsistent with the best interests of National Security.

H-9 INDEPENDENT CONTRACTOR (NON-PERSONNEL SERVICES)

The services rendered by the Contractor shall be rendered in the capacity as an independent non-personal 
Contractor. The Government may evaluate the quality of both professional and administrative services for purposes 
of contract inspection and acceptance. The Government retains no direct control over the services rendered. The 
Contractor shall be solely responsible for any and all liability caused by the acts or omissions of its agents or 
employees. The Contractor shall not, in any manner, represent or infer that it is an instrumentality or agent of the 
United States Government. The Contractor shall recognize that the Government maintains administrative and 
operational responsibility for all activities on all the installations and may take such actions as necessary to preserve 
and maintain the integrity of the command, subject to the limitations prescribed by law and agency applicable 
regulations.

H-10 GOVERNMENT-FURNISHED PROPERTY AND SERVICES
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(a) OSHA Requirements. Government-furnished facilities have been inspected for compliance with the Occupational 
Safety and Health Act (OSHA). No hazards have been identified. Should a hazard be subsequently identified, the 
Government will correct the OSHA hazard according to base-wide Government developed and approved plans of 
abatement, taking into account safety and health priorities. A higher priority for correction will not be assigned to the 
facilities provided hereunder merely because of this contracting initiative. The fact that no such conditions have been 
identified does not warrant or guarantee that no possible hazard exists, or that work-around procedures will not be 
necessary, or that the facilities as furnished shall be adequate to meet the responsibilities of the Contractor. 
Compliance with OSHA and other laws and regulations for the protection of staff is exclusively the obligation of the 
Contractor. Further, the Government will assume no liability or responsibility for the Contractor’s compliance or 
noncompliance with such requirements, with the exception of the aforementioned requirement to make corrections 
according to approved plans of abatement subject to base-wide priorities. The Contractor shall return the facilities to 
the Government in the same condition received, fair wear and tear and approved modifications excepted.
(b) Equipment. The Government will furnish equipment, supplies, and information, as applicable to the Contractor 
support required in the functional areas of this task order, at no additional cost to the Contractor. The Government 
will provide workspace, furnishings, telephone services, computer hardware and software, communications networks, 
printers, and other peripherals and resources required for contract performance. Upgrades to Government developed 
software will be made at the discretion of the Government and at no additional cost to the Contractor. Replacement or 
repair of lost, stolen, damaged, or unusable equipment is the responsibility of the Contractor. The Contractor shall 
comply with Navy regulations that relate to the use of Government equipment.

H-11 TRAVEL

(a) All Contractor travel under this task order shall be approved in advance by the TOM, as well as the TPOC 
responsible for the functional area the travel is required to support and the TOM. 
(b) All travel associated with the training Contractor personnel (except for MARFORRES-specific training) shall be 
the Contractor’s responsibility. 
(c) Contractor personnel shall not travel under the pretense of being Government employees. Any travel rates offered 
by transportation carriers, negotiated by the Government for "employees or uniformed personnel" (such as the city-
pair air fare contracts negotiated by GSA and the rental car rate agreements negotiated by the (Military) Surface 
Deployment and Distribution Command (SDDC)) for official government business) DO NOT apply to Contractors or 
Contractors' employees. 
(d) Contractor personnel may take advantage of commercial car or hotel vendors voluntary discounted rates 
contractors’  employees or contractors may negotiate rates for their employees with the carrier, hotel, or rental car 
vendor.
(e) Contractor personnel will not be reimbursed for the excess costs caused by the following situations: (1) 
transportation via an indirect route as a matter of personal preference; (2) premature departure for personal reasons; 
(3) extending travel duration for personal reasons; (4) air travel other than coach class; (5) travel costs for spouses, 
other family members and friends.
(f) The Contractor will not be reimbursed for lodging, transportation or per diem unless the circumstances meet the 
entitlement requirements identified in the Department of Defense/Joint Travel Regulation (DoD/JTR) vol. 2 for civilian 
personnel travel procedures; therefore, the Contractor shall limit expenses accordingly. Travel will be only be 
reimbursed in accordance with DoD/ JTR limitations regardless of the Contractor’s actual expenses (i.e. Contractors 
will not be reimbursed for first class airfare, per diem rates exceeding the Government’s established rates for the area, 
etc.)
(g) The Contractor shall invoice according to the entitlements allowed by the DoD/JTR. The Contractor may invoice 
and will be paid for G&A on travel costs at the rates in the Contractor’s accepted proposal.

H-12 RELEASE OF PUBLIC INFORMATION
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(a) All inquiries, comments, or complaints arising from any matter observed, experienced, or learned as a result of, or 
in connection with the performance of this contract, shall be directed to the Contracting Officer if a response requires 
the dissemination of official information to the public.
(b) Disclosure of information relating to the services in this PWS to any person not entitled to receive it, or failure to 
safeguard any classified information that may come to the Contractor or any person under his/her control in 
connection with work under this contract, may subject the Contractor, its agent or employees to criminal penalties 
under 18 USC 793, and 798. Neither the Contractor nor any of its employees shall disclose or cause to be 
disseminated any information covered under the Privacy Act (e.g. home addresses, social security numbers, personal 
telephone numbers of personnel, selection board information) to which the Contractor may have access.

H-13 PROGRAM MANAGER

The Contractor shall designate a Program Manager for this contract who shall serve as the principal point of contact 
for the functional area TPOC’s, the TOM, and the Contracting Officer. The Contractor shall not change the 
designated Program Manager, unless the replacement is approved by the Contracting Officer, in accordance with the 
Key Personnel clause.

H-14 POST AWARD CONFERENCE 

The Contractor shall attend a post award conference to discuss the following issues:
(a) Terms and conditions of the task order,
(b) Partnering and working relationships and contract administration will be discussed, 
(c) Work level points of contact,
(d) Task order administration strategy,
(e) Roles and responsibilities,
(f) Prompt invoicing and prompt payment, and
(g) Other relevant issues.

H-15 IN-PROCESS REVIEW (IPR)

(a) The Contractor, the Contracting Officer, the TOM, and the TPOC from each functional area shall meet to review 
performance under this contract, to determine on-going status, to identify and resolve problems and/or to provide 
information to decision-maker(s). 
(b) During the first month weekly transition/phase-in meetings will be held. 
(c) Thereafter, the Contractor, TOM and TPOC will meet monthly to discuss key process indicators, process 
deficiencies and problem resolutions. During these meetings, the Contractor’s performance and any existing problems 
will be discussed. A mutual effort will be made to resolve all problems identified.

H-16 NOTICE TO CONTRACTOR OF CERTAIN DRUG DETECTION PROCEDURES

(a) Pursuant to Navy policy applicable to both Government and Contractor personnel, measures will be taken to 
prevent the introduction and utilization of illegal drugs and related paraphernalia into Government Work areas. 
(b) In furtherance of the Navy’s drug control program, unannounced periodic inspections of the following nature may 
be conducted by installation security authorities:
(1) Routine inspection of Contractor occupied work spaces. 
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(2) Random inspections of vehicles on entry or exit, with drug detection dog teams as available, to eliminate them as a 
safe haven for storage of or trafficking in illegal drugs. 
(3) Random inspections of personnel possessions on entry or exit from the installation. 
(c) When there is probable cause to believe that a Contractor employee on board a naval installation has been 
engaged in use, possession or trafficking of drugs, the installation authorities may detain said employee until the 
employee can be removed from the installation, or can be released to the local authorities having jurisdiction.
(d) Trafficking in illegal drug and drug paraphernalia by contract employees while on a military vessel/installation may 
lead to possible withdrawal or downgrading of security clearance, and/or referral for prosecution by appropriate law 
enforcement authorities. 
(e) The Contractor is responsible for the conduct of employees performing work under this contract and is, therefore, 
responsible to assure that employees are notified of these provisions prior to assignment. 
(f) The removal of Contractor personnel from a Government vessel or installation as a result of the drug offenses shall 
not be cause for excusable delay, nor shall such action be deemed a basis for an equitable adjustment to price, 
delivery or other provisions of this contract.

H-17 CONTRACTOR INITIATED MODIFICATIONS

The Contractor shall communicate in writing to the appropriate functional TPOC and to the TOM (see Section G) if it 
is determined that a modification to the task order is required. The TOM will then either approve the TPOC to initiate 
a procurement request for the modification or will communicate directly with the Contracting Officer to resolve the 
problem.

H-18 GOVERNMENT OBSERVATION OF CONTRACT PERSONNEL 

Government safety officials, environmental engineers, fire inspectors, security officers and other agencies will be 
allowed to conduct surveys, studies and inspections of operations, and facilities at all reasonable times. Other 
Government personnel, such as management and Inspector General of higher headquarters staff are authorized to 
observe Contractor’s operations. However, these personnel will not interfere with Contractor’s performance and will 
refer all comments concerning the Contractor’s operation to the Contracting Officer. The Contractor is authorized to 
request from the Contracting Officer a summary of the findings of any such survey, study, inspection or observation. 

H-19 52.204-10 – REPORTING SUBCONTRACT AWARDS (Sep 2007)

(a) Definition. “Subcontract,”  as used in this clause, means any contract as defined in FAR Subpart 2.1 entered into 
by the Contractor to furnish supplies or services for performance of this contract. It includes, but is not limited to, 
purchase orders and changes and modifications to purchase orders, but does not include contracts that provide 
supplies or services benefiting two or more contracts.
(b) Section 2(d) of the Federal Funding Accountability and Transparency Act of 2006 (Pub. L. No. 109-282) requires 
establishment of a pilot program for a single searchable website, available to the public at no charge that includes 
information on Federal subcontracts.
(c) Within thirty days after the end of March, June, September, and December of each year through 2008, the 
Contractor shall report the following information at http://www.esrs.gov  for each subcontract award with a value 
greater than $1 million made during that quarter. (The Contractor shall follow the instruction s at http://www.esrs.gov  
to report the data.)
(1) Name of the subcontractor.
(2) Amount of the award.
(3) Date of award.
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(4) The applicable North American Industry Classification System code.
(5) Funding agency or agencies.
(6) Award title descriptive of the purpose of the action.
(7) Contract number.
(8) Subcontractor location including address.
(9) Subcontract primary performance location including address.
(10) Unique identifier for the subcontractor.

H-20  52.204-9 – PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (Sep 2007) 

(a) The Contractor shall comply with agency personal identity verification procedures identified in the contract that 
implement Homeland Security Presidential Directive-12 (HSPD-12), Office of Management and Budget (OMB) 
guidance M-05-24, and Federal Information Processing Standards Publication (FIPS PUB) Number 201.
(b) The Contractor shall insert this clause in all subcontracts when the subcontractor is required to have routine 
physical access to a Federally-controlled facility and/or routine access to a Federally-controlled information system.

H-21 CONTINUITY OF SERVICES

(a) Upon expiration of this contract, the Contractor shall give his/her best effort and cooperation to a successor. The 
Contractor shall upon written notification by the Contracting Officer, provide phase-in, phase out (PIPO) services for 
up to thirty (30) days after this contract expires. An equitable adjustment to the contract price shall be negotiated 
between the Government and Contractor for the additional work. 
(b) Within ten (10) days of completion of this contract, a close-out inventory shall be jointly conducted by the 
Contractor and the Government. The Contractor and the Government shall jointly determine the working order of all 
equipment. Items not in working order, beyond fair wear and tear, or beyond repair shall be noted. The Contractor 
shall be liable for loss or damages to Government-furnished equipment beyond fair wear and tear. All repairs or 
replacement not performed by the Contractor shall be made at the Government’s option and at the Contractor’s 
expense.
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SECTION I CONTRACT CLAUSES

I-1           OPTION TO EXTEND SERVICES (FAR 52.217-8) (NOV 1999) 
 
The Government may require continued performance of any services within the limits and at the rates specified in the 
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor at least 
15 days prior to expiration of the task order. 
 
I-2           OPTION TO EXTEND THE TERM OF THE CONTRACT (FAR 52.217-9) (MAR 2000) 
 
a. The Government may extend the term of this contract by written notice to the Contractor on or before the expiration 
of the task order; provided that the Government gives the Contractor a preliminary written notice of its intent to 
extend at least 45 days before the task order expires. The preliminary notice does not commit the Government to an 
extension. 
 
b. If the Government exercises this option, the extended contract shall be considered to include this option clause. 
 
c. The total duration of this contract, including the exercise of any options under this clause, shall not exceed five (5) 
years. 
 
I-3           PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (FAR 52.204-9) (JAN 2006)
 
a. The Contractor shall comply with agency personal identity verification procedures identified in the contract that 
implement Homeland Security Presidential Directive-12 (HSPD-12), Office of Management and Budget (OMB) 
guidance M-05-24, and Federal Information Processing Standards Publication (FIPS PUB) Number 201. 
 
b. The Contractor shall insert this clause in all subcontracts when the subcontractor is required to have physical 
access to a federally-controlled facility or access to a Federal information system. 
 
I-4           PRIVACY ACT NOTIFICATION (FAR 52.224-1) (APR 1984) 
 
The Contractor will be required to design, develop, or operate a system of records on individuals, to accomplish an 
agency function subject to the Privacy Act of 1974, Public Law 93-579, December 31, 1974 (5 U.S.C.552a) and 
applicable agency regulations. Violation of the Act may involve the imposition of criminal penalties. 
 
I-5           PRIVACY ACT (FAR 52.224-2) (APR 1984) 
 
a. The Contractor agrees to –
 
                (1) Comply with the Privacy Act of 1974 (the Act) and the agency rules and regulations issued under the Act 
in the design, development, or operation of any system of records on individuals to accomplish an agency function 
when the contract specifically identifies –
 
                        (i) The systems of records; and 
                        (ii) The design, development, or operation work that the contractor is to perform; 
                
                (2) Include the Privacy Act notification contained in this contract in every solicitation and resulting 
subcontract and in every subcontract awarded without a solicitation, when the work statement in the proposed 
subcontract requires the redesign, development, or operation of a system of records on individuals that is subject to 
the Act; and 
                
                (3) Include this clause, including this subparagraph (3), in all subcontracts awarded under this contract 
which requires the design, development, or operation of such a system of records. 
 
b. In the event of violations of the Act, a civil action may be brought against the agency involved when the violation 
concerns the design, development, or operation of a system of records on individuals to accomplish an agency 
function, and criminal penalties may be imposed upon the officers or employees of the agency when the violation 
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I-6           SECURITY REQUIREMENTS (FAR 52.204-2) (AUG 1996)  
 
a. This clause applies to the extent that this contract involves access to information classified “Confidential,”  
“Secret,”  or “Top Secret.”   

concerns the operation of a system of records on individuals to accomplish an agency function. For purposes of the 
Act, when the contract is for the operation of a system of records on individuals to accomplish an agency function, 
the Contractor is considered to be an employee of the agency. 
 
c.             (1) “Operation of a system of records,”  as used in this clause, means performance of any of the activities 
associated with maintaining the system of records, including the collection, use, and dissemination of records.
 
                (2) “Record,”  as used in this clause, means any item, collection, or grouping of information about an 
individual that is maintained by an agency, including, but not limited to, education, financial transactions, medical 
history, and criminal or employment history and that contains the person’s name, or the identifying number, symbol, 
or other identifying particular assigned to the individual, such as a fingerprint or voiceprint or a photograph.
 
                (3) “System of records on individuals,”  as used in this clause, means a group of any records under the 
control of any agency from which information is retrieved by the name of the individual or by some identifying 
number, symbol, or other identifying particular assigned to the individual. 
52.222-41 Service Contract Act (1965).
 

   

  
b. The Contractor shall comply with— 
 
     (1) The Security Agreement (DD Form 441), including the National Industrial Security Program Operating 
Manual (DoD 5220.22-M); and 
 

 
     (2) Any revisions to that manual, notice of which has been furnished to the Contractor.  

 
c. If, subsequent to the date of this contract, the security classification or security requirements under this contract 
are changed by the Government and if the changes cause an increase or decrease in security costs or otherwise affect 
any other term or condition of this contract, the contract shall be subject to an equitable adjustment as if the changes 
were directed under the Changes clause of this contract. 

 

 
d. The Contractor agrees to insert terms that conform substantially to the language of this clause, including this 
paragraph (d) but excluding any reference to the Changes clause of this contract, in all subcontracts under this 
contract that involve access to classified information. 

 

  
I-7           NOTICE OF TOTAL SMALL BUSINESS SET-ASIDE  (FAR 52.219-6)  (JUN 2003)
 
a. Definitation. “Small business concern,”  as used in this clause, means a concern, including its affiliates, that is 
independently owned and operated, not dominant in the field of operation in which it is bidding on Government 
contracts, and qualified as a small business under the size standards in this solicitation. 

 

 
b. General.
                (1) Offers are solicited only from small business concerns. Offers received from concerns that are not small 

business concerns shall be considered nonresponsive and will be rejected. 
   

 
                (2) Any award resulting from this solicitation will be made to a small business concern.  

 
c. Agreement. A small business concern submitting an offer in its own name shall furnish, in performing the contract, 
only end items manufactured or produced by small business concerns in the United States or its outlying areas. If 
this procurement is processed under simplified acquisition procedures and the total amount of this contract does not 
exceed $25,000, a small business concern may furnish the product of any domestic firm. This paragraph does not 
apply to construction or service contracts.  

 

 

 
I-8           UTILIZATION OF SMALL BUSINESS CONCERNS (FAR 52.219-8) (May 2004)
    

a.  It is the policy of the United States that small business concerns, veteran-owned small business concerns, service-
disabled veteran-owned small business concerns, HUBZone small business concerns, small disadvantaged business 
concerns, and women-owned small business concerns shall have the maximum practicable opportunity to participate 
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in performing contracts let by any Federal agency, including contracts and subcontracts for subsystems, assemblies, 
components, and related services for major systems. It is further the policy of the United States that its prime 
contractors establish procedures to ensure the timely payment of amounts due pursuant to the terms of their 
subcontracts with small business concerns, veteran-owned small business concerns, service-disabled veteran-owned 
small business concerns, HUBZone small business concerns, small disadvantaged business concerns, and women-
owned small business concerns. 
 
b. The Contractor hereby agrees to carry out this policy in the awarding of subcontracts to the fullest extent 
consistent with efficient contract performance. The Contractor further agrees to cooperate in any studies or surveys 
as may be conducted by the United States Small Business Administration or the awarding agency of the United 
States as may be necessary to determine the extent of the Contractor’s compliance with this clause. 

 

  
c. Definitions.  As used in this contract— 
 
“HUBZone small business concern” means a small business concern that appears on the List of Qualified HUBZone 
Small Business Concerns maintained by the Small Business Administration. 
 

 
“Service-disabled veteran-owned small business concern”—  

(1) Means a small business concern—  

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any 
publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled 
veterans; and 

 

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans 
or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver 
of such veteran. 

 

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-
connected, as defined in 38 U.S.C. 101(16). 
 

 
“Small business concern” means a small business as defined pursuant to Section 3 of the Small Business Act and 
relevant regulations promulgated pursuant thereto.
 

 
“Small disadvantaged business concern” means a small business concern that represents, as part of its offer that—  

(1) It has received certification as a small disadvantaged business concern consistent with 13 CFR part 124, 
Subpart B; 
 

            (2) No material change in disadvantaged ownership and control has occurred since its certification;     (3) 
Where the concern is owned by one or more individuals, the net worth of each individual upon whom the certification 
is based does not exceed $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)
(2); and 

   

(4) It is identified, on the date of its representation, as a certified small disadvantaged business in the database 
maintained by the Small Business Administration (PRO-Net). 
 

 
“Veteran-owned small business concern” means a small business concern—  

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case 
of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; 
and 

 

(2) The management and daily business operations of which are controlled by one or more veterans.  

 
“Women-owned small business concern” means a small business concern—  

(1) That is at least 51 percent owned by one or more women, or, in the case of any publicly owned business, at least 
51 percent of the stock of which is owned by one or more women; and 
 

(2) Whose management and daily business operations are controlled by one or more women.  

 
d. Contractors acting in good faith may rely on written representations by their subcontractors regarding their status 
as a small business concern, a veteran-owned small business concern, a service-disabled veteran-owned small 
business concern, a HUBZone small business concern, a small disadvantaged business concern, or a women-owned 
small business concern. 

 

 

I-9           STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (FAR 52.222-42) (MAY 1989)
 
In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 
CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and 
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states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the 
provisions of 5 U.S.C. 5341 or 5332.
 
This Statement is for Information Only: It is not a Wage Determination
 

Employee Class  Equivalent GS-Grade

IT Specialist (Data Management) Sr GS-14

IT Specialist (SysAdmin) Sr GS-13

IT Specialist (Network Services) GS-13

IT Specialist (Applications Software) GS-12

IT Specialist (Data Management) GS-12

IT Specialist (Systems Administration) GS-12

IT Specialist (Internet) GS-09

IT Specialist  (Applications Software) GS-09

Financial Analyst GS-07

IT Specialist  (Applications Software) GS-14

IT Specialist  (Applications Software) GS-13

Financial Analyst GS-12

Financial Analyst GS-09

Financial Analyst GS-09

Management and Program Analyst GS-11

Management and Program Analyst GS-11

IT Specialist  (Applications Software) GS-11

Management and Program Analyst GS-13

Management and Program Analyst GS-13

Management Assistant GS-09

IT Specialist (Internet) GS-09

IT Specialist (Internet) GS-09

Management and Program Analyst GS-13

I-10         Fair Labor Standards Act and Service Contract Act -- Price Adjustment (Multiple Year and Option Contracts) 
(FAR 52.222-43) (Nov 2006)
 
(a) This clause applies to both contracts subject to area prevailing wage determinations and contracts subject to 
collective bargaining agreements.
(b) The Contractor warrants that the prices in this contract do not include any allowance for any contingency to 
cover increased costs for which adjustment is provided under this clause.
(c) The wage determination, issued under the Service Contract Act of 1965, as amended, (41 U.S.C. 351, et seq.), by 
the Administrator, Wage and Hour Division, Employment Standards Administration, U.S. Department of Labor, 
current on the anniversary date of a multiple year contract or the beginning of each renewal option period, shall apply 
to this contract. If no such determination has been made applicable to this contract, then the Federal minimum wage 
as established by section 6(a)(1) of the Fair Labor Standards Act of 1938, as amended, (29 U.S.C. 206) current on the 
anniversary date of a multiple year contract or the beginning of each renewal option period, shall apply to this 
contract.
(d) The contract price or contract unit price labor rates will be adjusted to reflect the Contractor’s actual increase or 
decrease in applicable wages and fringe benefits to the extent that the increase is made to comply with or the 
decrease is voluntarily made by the Contractor as a result of:

(1) The Department of Labor wage determination applicable on the anniversary date of the multiple year 
contract, or at the beginning of the renewal option period. For example, the prior year wage determination 
required a minimum wage rate of $4.00 per hour. The Contractor chose to pay $4.10. The new wage 
determination increases the minimum rate to $4.50 per hour. Even if the Contractor voluntarily increases the 
rate to $4.75 per hour, the allowable price adjustment is $.40 per hour;
(2) An increased or decreased wage determination otherwise applied to the contract by operation of law; or
(3) An amendment to the Fair Labor Standards Act of 1938 that is enacted after award of this contract, 
affects the minimum wage, and becomes applicable to this contract under law.

(e) Any adjustment will be limited to increases or decreases in wages and fringe benefits as described in paragraph 
(d) of this clause, and the accompanying increases or decreases in social security and unemployment taxes and 
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workers’  compensation insurance, but shall not otherwise include any amount for general and administrative costs, 
overhead, or profit.
(f) The Contractor shall notify the Contracting Officer of any increase claimed under this clause within 30 days after 
receiving a new wage determination unless this notification period is extended in writing by the Contracting Officer. 
The Contractor shall promptly notify the Contracting Officer of any decrease under this clause, but nothing in the 
clause shall preclude the Government from asserting a claim within the period permitted by law. The notice shall 
contain a statement of the amount claimed and any relevant supporting data, including payroll records, that the 
Contracting Officer may reasonably require. Upon agreement of the parties, the contract price or contract unit price 
labor rates shall be modified in writing. The Contractor shall continue performance pending agreement on or 
determination of any such adjustment and its effective date.
(g) The Contracting Officer or an authorized representative shall have access to and the right to examine any directly 
pertinent books, documents, papers and records of the Contractor until the expiration of 3 years after final payment 
under the contract.
 
I-11         Fair Labor Standards Act and Service Contract Act -- Price Adjustment (FAR 52.222-44) (Feb 2002)
 

 
(a) This clause applies to both contracts subject to area prevailing wage determinations and contracts subject to 
Contractor collective bargaining agreements.
(b) The Contractor warrants that the prices in this contract do not include any allowance for any contingency to 
cover increased costs for which adjustment is provided under this clause.
(c) The contract price or contract unit price labor rates will be adjusted to reflect increases or decreases by the 
Contractor in wages and fringe benefits to the extent that these increases or decreases are made to comply with --

(1) An increased or decreased wage determination applied to this contract by operation of law; or
(2) An amendment to the Fair Labor Standards Act of 1938 that is enacted subsequent to award of this 
contract, affects the minimum wage, and becomes applicable to this contract under law.

(d) Any such adjustment will be limited to increases or decreases in wages and fringe benefits as described in 
paragraph (c) of this clause, and to the accompanying increases or decreases in social security and unemployment 
taxes and workers’  compensation insurance; it shall not otherwise include any amount for general and administrative 
costs, overhead, or profit.
(e) The Contractor shall notify the Contracting Officer of any increase claimed under this clause within 30 days after 
the effective date of the wage change, unless this period is extended by the Contracting Officer in writing. The 
Contractor shall promptly notify the Contracting Officer of any decrease under this clause, but nothing in the clause 
shall preclude the Government from asserting a claim within the period permitted by law. The notice shall contain a 
statement of the amount claimed and any relevant supporting data that the Contracting Officer may reasonably 
require. Upon agreement of the parties, the contract price or contract unit price labor rates shall be modified in writing. 
The Contractor shall continue performance pending agreement on or determination of any such adjustment and its 
effective date.
(f) The Contracting Officer or an authorized representative shall, until the expiration of 3 years after final payment 
under the contract, have access to and the right to examine any directly pertinent books, documents, papers, and 
records of the Contractor.
 

I-12         Evaluation of Compensation for Professional Employees (FAR 52.222-46) (Feb 1993)
 
(a) Recompetition of service contracts may in some cases result in lowering the compensation (salaries and fringe 
benefits) paid or furnished professional employees. This lowering can be detrimental in obtaining the quality of 
professional services needed for adequate contract performance. It is therefore in the Government’s best interest that 
professional employees, as defined in 29 CFR 541, be properly and fairly compensated. As part of their proposals, 
offerors will submit a total compensation plan setting forth salaries and fringe benefits proposed for the professional 
employees who will work under the contract. The Government will evaluate the plan to assure that it reflects a sound 
management approach and understanding of the contract requirements. This evaluation will include an assessment of 
the offeror’s ability to provide uninterrupted high-quality work. The professional compensation proposed will be 
considered in terms of its impact upon recruiting and retention, its realism, and its consistency with a total plan for 
compensation. Supporting information will include data, such as recognized national and regional compensation 
surveys and studies of professional, public and private organizations, used in establishing the total compensation 
structure.
(b) The compensation levels proposed should reflect a clear understanding of work to be performed and should 
indicate the capability of the proposed compensation structure to obtain and keep suitably qualified personnel to 
meet mission objectives. The salary rates or ranges must take into account differences in skills, the complexity of 
various disciplines, and professional job difficulty. Additionally, proposals envisioning compensation levels lower 
than those of predecessor contractors for the same work will be evaluated on the basis of maintaining program 
continuity, uninterrupted high-quality work, and availability of required competent professional service employees. 
Offerors are cautioned that lowered compensation for essentially the same professional work may indicate lack of 
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sound management judgment and lack of understanding of the requirement.
(c) The Government is concerned with the quality and stability of the work force to be employed on this contract. 
Professional compensation that is unrealistically low or not in reasonable relationship to the various job categories, 
since it may impair the Contractor’s ability to attract and retain competent professional service employees, may be 
viewed as evidence of failure to comprehend the complexity of the contract requirements.
(d) Failure to comply with these provisions may constitute sufficient cause to justify rejection of a proposal.
 
I-13  52.203-13  Contractor Code of Business Ethics and Conduct (incorporated by reference).
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SECTION J LIST OF ATTACHMENTS

Attachment 1- Contractor's Accepted Proposal

 CONTRACT NO.

 N00178-07-D-5103 
 DELIVERY ORDER NO.

 MUC4 
 AMENDMENT/MODIFICATION NO.

 16 
 PAGE

 101 of 101 
 FINAL

  


